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Changing An Attitude 
Of Mind 


It has long been the tendency of the public to 
look upon insurance as something on which it 
must first be “sold” by convincing arguments 
of the insurance man. 


That this attitude is undergoing a change is 
evidenced in the number of people who no 
longer wait for the agent to solicit their business 
but who seek out the agent and ask for insur- 
ance advice. 


By its national advertising the Insurance 
Company of North America is helping material- 
ly to bring about that hoped for time when 
people will ‘“‘consult their insurance agent as 
they consult their doctor or lawyer.” 


Represent North America. 


INSURANCE COMPANY OF 
NORTH AMERICA 
PHILADELPHIA 
and the 
Indemnity Insurance Company of North America 


write practically every form of insurance except life 
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MERCHANTS LIFE 
INSURANCE COMPANY 


WILLIAM A. WATTS, President 
Des Moines, Iowa 
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COMMISSIONERS IN SPRING SESSION 


Clarence W. Hobbs Suggests Need for Inerease in Statutory 
Compensation Reserves 


[By A STAFF CORRESPONDENT | 


INEHURST, N. C., April 14.—The spring 
meeting of the National Convention of In- 
surance Commissioners convened Monday 
morning of this week, with representatives 
from twenty-five State insurance depart- 
ments in attendance, in addition to many 
men prominent in the field of life, fire, 
and casualty insurance and its allied busi- 

nesses. The attendance was augmented by many prominent 
fire insurance managers who will attend the meetings of the 
Western Union and the Southeastern Underwriters Associa- 
tion, which meet at dates later in the week and around which 
much interest centers. 

The meeting was opened by Chairman Fishback, Commis- 
sioner of Washington. He introduced Colonel Walker Taylor, 
of Wilmington, of the National Association of Insurance 
Agents, and a prominent man in North Carolina. Colonel Tay- 
lor’s welcome to the commissioners and their guests was most 
cordial. 


present he spoke in unmatchable superlatives of North Caro- 


Discovering that no delegates from California were 


lina. Of interest particularly to insurance men were his state- 
ments regarding the splendid growth made by local companies 
during the past five years. The assets of the fire insurance 
companies increased two hundred and fifty-five per cent in 
that time, and the insurance in force of life companies over 
two hundred and seventy per cent. He further stated that the 
fire insurance rates in North Carolina are lower than in any 
other State in the Union. He attributed this to the splendid 


work of the department under the capable dictation of Stacey 
Wade. Unlike other States, the entire amount of taxes col- 
lected from insurance companies is spent in fire prevention 
work. \mong the department’s accomplishments was the 
arrest and conviction for arson of over three hundred persons 
in 1923. He also spoke of the close co-operation between the 
department and the companies. 

Commissioner Conn, of Ohio, responded to the welcome of 
Colonel Taylor, and left nothing unsaid which would convey 
to North Carolina the commissioners’ appreciation of the wel- 
come accorded them. 

Deputy Superintendent Henry D. Appleton, of New York, 
chairman of the Committee on the Memorial to Mr. Harding, 
adopted by the convention in Minneapolis, reported that with 
other members of the committee he stopped last Saturday at 
the home of Mrs. Harding in Washington, when the memorial 
was delivered to her by President Fishback. She personally 
thanked them and stated that a suitable further acknowledgment 
will be made to the convention. Chairman Francis R. Stoddard, 
Jr., of the Committee on Valuation of Securities, presented his 
report, which was accepted. Chairman Conn, of the Com- 
mittee on Laws and Legislation, stated that he had written the 
various members of the convention for suggestions regarding 
laws and legislation, but that he had not received any. 

Ex-Commissioner Clarence Hobbs rendered a report relative 
to the National Council on Compensation Insurance in pamphlet 
He particularly stressed the question of loss reserve 

(Continued on page 17) 


form. 
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Some Other 
The decade 1860 to 1870, of which we are treating, witnessed 
a development of insurance literature which has characterized 
the business ever since that time. 1860 all of the 
publications, practically at least, were issued by the companies, 
and the publication of insurance matter by private persons or 
firms was hardly known. 

The book which we have chosen for illustrating this phase 
of the matter is from the third edition and the title page reads: 
“The Practice of Fire Underwriting, written and compiled by 
Arthur C. Ducat, late secretary and chief surveyor of the Chi- 
cago Board of Underwriters, and inspector-general of the Army 


Prior to 


of the Cumberland, 1865.” 

The author of this publication, it will be noticed, was the 
secretary and chief Board of Fire 
Underwriters. This publication passed through at least five 
editions, the first one being published in 1863, the third in 1865 
and the fifth in 1869. 
a period of time shows not only that th 


surveyor of the Chicago 


The publication of five editions in so short 
but 
that it was supplying that need in a fairly satisfactory manner. 


e work met a need, 


s, the index occupying four 
at least 


The first edition contains 166 pa 
pages of rather fine print. This is end to show or 


to give an idea of the completeness of this work 
than those which had 
a very full treatment 
naturally treats of many things which do 


our 


greater 
gone before. The work was intended as 
of the practice of fire underwriting and 
not come under the 


specific heading of rates and so for purposes need not 


engage our attention. 

Charges were provided in the chapter dealing with rates for 
communications; the lack of iron doors and shutters at open- 
ings; extra charge for width of street ; detached buildings ; plate 


glass doors and windows; Camphene, burning fluid, etc. ; 


charges at discretion; this paragraph reading as follows: 


CHARGES AT DISCRETION 

When there are external or internal exposures to a risk, that are not 
such charge should be made as will, in the judg- 
It will be found, 


otherwise provided for, 


ment of the underwriter, be adequate to such hazard. 


familiar with the surveys and tables of ex- 


that they 


however, upon becoming 


posures given hereafter, reach almost everything in ordinary 


practice. 
merchandise was above 


Additional charges were made if the 


below the grade floor. The short rate table is complete 
from two days to eleven months’ time and an annual rate of 
30 cents up to $5.00. 

The work treats very fully of construction and gives some 


surveys for the guidance of the inspector. One illustration will 


be sufficient and that is the building known as: 


First-CLass BUILDING 

The rates affixed to the several classes of buildings are the premiums 
when occupied by one tenant, business non-hazardous, and 
containing no goods hazardous, extra hazardous or specially hazardous, 
that attach to the building, Classes of Hazards and 
Table of Minimum Rates. 


conducting 


as described in 


THE MAKING OF THE FIRE INSURANCE RATE 


Ldward P. Hardy, fesistant Manager, New York Fire Jusurance Ixchange™ 
Twenty-First Article 





ANNAN OAT ANA MOM] \ 







Publications 


A standard of first-class building is clearly described as 
follows: 





Materials—Brick, stone or iron. 
Size—51 feet high, or 
Roof—Slate or metal. 
Gutters and Cornice—Brick, stone or metal. 
Walls—16 inches 
inches in thickness. 


less ; 


140 feet deep, or less. 


in thickness, or 12 inches ledged. If of stone, 29 


Walls to rise above the roof not less than 12 inches, 


and coped with stone 4 inches thick and 18 inches wide. | 





ledged walls, see definition. 

Skylights and well-holes or hatchways—None. 

Note 2—Hatchways for elevating merchandise are not considered 
well-holes when they are closed at night, to prevent draft, and a proper 
railing around them for the protection of firemen or others. When 
these precautions are not taken, they should be charged as well-holes, 
(See Sky-Lights and Well-Holes, Definitions. ) 

Iron Shutters—On all openings. 

Openings and Communications with Other 

Occupation—One non-hazardous tenant. 

Chimney or Flue—Timbers, flooring, and all wood-work, to be framed 
clear of chimney or flue at least 4 inches. 

Heating—Whether by furnace or stoves, to be carefully in- 
spected and approved by underwriter. 

Standard Basis—Such a building as above described, 50 cents. 


steam, 


Buildings—None. j 





One other extract is valuable because it deals with a type of 
structure which was considered such a distinct advance at that 
time. It is the well-known iron front building and the extract 
reads as follows: 

TRoN BUILDINGS 
Note— 


however, 


not yet been properly tested. 
as standard material in all cities. 


[ron buildings have They rank, 
We are of opinion that high, 
when on corners, iron sides, 
will not stand, in case of fire, at 


Iron fronts are also usually anchored into the floor- 


five-story buildings, with iron fronts—and, 


also—anchored into an ordinary wall, 
such an elevation. 
ing joints—when they burn out, the whole strain is left upon the wall. 
When the iron expands from heat, the bolts and rivets must give way— 
to say nothing of the warping out of plumb of the material itself. 
When forming a side of a building, on corners of streets, the practice 
is to anchor to the brick wall forming opposite side, by long rods of iron. 
Here, again, the whole strain comes on the wall. 


In addition to “Class A” 
“Class F”’ 
such as churches, academies and public schools, country stores, 


the instructions are continued up to 
and including and then final rules for special classes 
country taverns, courthouses, etc. | 
An illustration of the actual rates produced by inspection and 
with cotton mills. The standard and 


charges is one dealing 


method of rating were: 


Corton MILLs i 


Class B), slate, metal or com- 
position roof, and detached. Floors laid in mortar, if ceiled under side, 
plank, with Norway pine 114 inches thick over plank. 
Scuttle in roof, with permanent ladders on each side of building, reach- 
ladders to one window 
in separate fire-proof building. Lighted with 
gas, or by oil lamps inclosed in glass. Good force pump, that can be put 
in operation inside and outside of the mills, of sufficient power, and good 
hose of sufficient extent to reach all parts of the mill, with places for 
(Continued on page 11) 


Brick, stone or iron (as per standard, 


or of heavy 


ing to ridge of roof; platforms connected with 


in each story. Picker 
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NEW YORK LEGISLATION 


HE New York 1924 Legislature, end- 

ing last week in a hectic midnight 
session, may not have accomplished very 
much toward furthering the political aims 
of the various factions represented, but it 
apparently took a keen delight in passing 
measures which, favorably or unfavor- 
ably, will affect the casualty insurance 
companies carrying on business in the 
State. Foremost among these enactments 
was the General Motor Vehicle bill, under 
whose provisions every resident of New 
York who drives a mechanically propelled 
vehicle will be forced to obtain an oper- 
ator’s Hitherto 
license was sufficient outside of the larger 


license. an  owner’s 
cities, but the new legislation will make 
the possession of an operator’s license 
imperative. .\ speed regulation of twenty 
miles per hour in villages and towns 
would also become mandatory by the 
signing of this bill, the various other 
are of small interest to 
The stipulation regard- 
ing operators’ licenses for all drivers of 
motor vehicles throughout the State is ex- 
pected to appreciably lower the rate of 
In this 
respect it sets an example for greater 
safety which other States may well 
follow. 


phases of which 
Insurance men. 


automobile accident frequency. 


Among the 800 legislative proposals 
which were jammed through in the last 
three days of the session, were several 
dealing with workmen’s compensation 
activities and seeking to liberalize the 
laws regarding this type of insurance. 


Among the most important of these were 
a bill reducing the non-compensated wait- 
ing period after an accident from four- 
teen to seven days; a bill providing com- 
pensation in disability cases of long dura- 
tion and stipulating coverage for all 
State employees under the Workmen’s 
Compensation Law; and a bill providing 
for hearings on all compensation cases 
before the State Industrial Commission 
with a view toward determining whether 
workers are receiving all the compensa- 
tion due them under the statute. 

That the General Motor Vehicles Bill, 
if signed by the Governor, will exert a 
salutary influence on the percentage of 
automobile accidents now traceable to un- 
skilled driving cannot be doubted. It is 
even possible that its endorsement by the 
chief executive of the State will ultimately 
tend to reduce the losses paid by casualty 
insurance companies on this score ; while, 
if it becomes law and the number of auto- 
mobile fatalities is at all lessened thereby, 
it will have accomplished a great good. 
The value of the proposals made con- 
cerning workmen’s compensation insur- 
ance is, perhaps, not so readily apparent, 
and may be seriously questioned in some 
quarters because of the reduction in the 
non-compensated waiting period after an 
accident. In the last analysis, this may 
compel an increase in rates for such in- 
surance and may, therefore, meet with 
opposition on the part of employers which 
will be reflected in their attitude toward 
insurance companies generally. 


SPECIAL STATE INSURANCE TAXES 
HE problem of special State insur- 
ance taxes has very properly been 
United States Chamber 


Through these special 


taken up by the 
of 
taxes the various 


Commerce. 
State governments have 
for these many years been drawing 


heavily upon the pocketbooks of policy- 


holders of all classes. Taxation of insur- 
ance in any form is a very effective type 
of direct taxation, paid not by the insur- 
ance companies, as would seem to be the 
desire of the legislators, but by the pub- 
It is as direct a form of taxation as 
Insurance premiums 


lic. 
is the income tax. 
are calculated upon a scientific basis, 
starting with the actual cost of the insur- 
ance and loading for the various items of 
expense, taxation being one of them. 
The cost of insurance could be greatly re- 


5 


duced by reduction of taxation without 
in any way affecting the financial con- 
dition of the insurors. 

The only real excuses for taxing insur- 
ance companies are two in number, one 
being the maintenance of State insurance 
departments and the other the support of 
fire insurance patrols where they are 
needed. The first reason is the excuse 
upon which practically all the State 
special taxes are hinged. At present the 
various States are using less than five per 
cent of the insurance taxes, which they 
collect, for purposes of supervision. A 
compilation of the Chamber of Commerce 
shows that out of over $44,000,000 col- 
lected in 1922, less than $2,200,000 was 
expended in services to insurance during 
the same year. Policyholders expending 
these sums do so in the expectation that 
they are necessary for insurance. The 
State, as a protector of policyholders’ 
funds, has a right to be reimbursed for 
the services thus rendered. Obviously 
though, it is unfair to collect enormous 
revenues for services not rendered. In 
doing so the States contribute largely to 
their treasuries by discriminating against 
policyholders in insurance companies. 
Yet there can be no possible defense of 
such discrimination. Not even the most 
rabid class politicians can defend it, for 
policyholders come from every class, rich 
and poor, capital and labor, etc., through 
every division one might think of. 

It is fair to assume that many legis- 
lators are not fully cognizant of all the 
facts when they levy these taxes. As is 
pointed out by James L. Madden, man- 
ager of the insurance department of the 
United Chamber of Commerce, many of 
them are attracted by the aggregations of 
capital held by insurance organizations. 
The presence of such capital is sufficient 
to induce them to levy taxes without the 
further investigation necessary to reveal 
to them the fact that companies do not 
own those funds but simply hold them 
for the they are 
largely composed of reserves from which 
Regardless of taxation 


policyholders—that 


claims are paid. 
those reserves must be kept up, and as a 
result the policyholder has to pay more 
to do it. 

The Chamber of Commerce has under- 
taken an excellent work, although a diffi- 
cult one, for it is much easier for the 
legislators to blind themselves to the facts 
than to find new sources of revenues. 





THE SPECTATOR Thursday April 












































| = 
tie WE: 
Presid: 
IMPOR 
FRANKLIN PIERCE iil 
Revis 
(1804-1869) 
PINEE 
Insuranc 
Tuesday 
An eminent American biographer says that “for sheer, deleterious insignificance the large at 
ae ee ; ne ern mar 
administration of Franklin Pierce takes the palm in all the list of American presidents. Bas many 
Mr. Pierce was the fourteenth chief executive of the nation, and history records no incident ern com 
; ‘ Saute ‘ : : The n 
during his four years equal in importance to the establishment of a commercial treaty with red vt 
Japan. This treaty opened the doors of civilization to that darkened country, and has lifted | ing, of t 
its people into recognized equality with the great powers of the world. wis 
| Marine. 
: ‘ ; ; : | he acco 
Franklin Pierce was born November 23, 1804, and hailed from New Hampshire. bi rs 
His life was fashioned in the company of excellent people and their influence was mani- | tions wh 
fested up to his election to the presidency. Longfellow and Hawthorne were his bosom _— 
5 : ii ‘ : : ; : abrogati 
friends and his association with them gave his mind a literary trend. With them he was SD Msiees 
opposed to slavery and his opposition was pronounced in all his campaign speeches. not seer 
troversy 
Once Pierce had been quartered in the White House, however, the Southern slavery _ tt 
; ; his ; r . een ami 
sirens made themselves his companions and conviviality reigned supreme. The president ead at a 
became subservient to the South. He supported all proslavery measures, and took the tions im 
ni . gue ‘ : ; : unjust a 
position that antislavery legislation would have for its ultimate result the disruption of the . ae 
Union. The wiles of the laterday Confederates had warmed his blood and his popularity heen cat 
waned alities, a 
. the Unic 
‘ : : : : convictic 
It was in an effort to regain this lost eminence that Pierce sent Commodore Perry to pean 
Japan. The result of this expedition is known to every schoolboy. The rt 
include 
No sharp lesson can be pointed by the career of Franklin Pierce. He was, however, Despite 
, full cor 
a man of fine appearance and courtly manners, and had been a brave soldier. aici 
; ; we ’ ” feature 1 
Lincoln referred to him as “‘our handsomest president.”” Apparently he was a half- the prac 
century or so ahead of his time. Had he lived today, he would have been in the ‘‘movies.”’ wide an 
surance 
“Trifles make perfection, but perfection is no trifle.’ Do it today. Insure and be wee 
° . whicn he 
on the right side. ing larg 
the latte 
local bt 
general 
was oby 
commiss 
Qualif 
: justed 
The Prudential be appr 
Insurance Company of America should 
‘Ciumaltan’ Epwarp D, DurFikLp, President is | 
Home Office, Newark, New Jersey x i [ 
aS D 
five yea: 
fected, ; 
——— Oo agents y 
6 : 








Irsday 


Il | 














April 17, 1924 


THE SPECTATOR 


Life Insurance 








—=———O 


WESTERN UNION MEETS 


President John C. Harding Discusses 
Business Problems 








IMPORTANT RESOLUTIONS ADOPTED 





Commission Question Again Prominent— 
Revisions Made in Combined Fire and 
Tornado Rates—Coinsurance 
Clause Added 
[By A STAFF CORRESPONDENT] 

Prnenurst, N. C., April 15.—The Western 
Insurance Union convened here at fo o’clock 
Tuesday morning at the Carolina hotel, with a 
large attendance of the most prominent West- 
ern managers and company members as well 
as many home office officials of the large East- 
ern companies. 

The meeting was an executive conclave, and 
was presided over by President John C. Hard- 
ing, of the firm of Harding & Hininger, West- 
ern managers of the Springfield Fire and 
Marine. The president, in his address, outlined 
the accomplishments of the organization dur- 
ing the past, and offered certain recommenda- 
tions which would, he believed, tend toward the 
betterment of the business. He re‘erred to the 
abrogation of the conference agreement at 
Montreal, which, though a momentous step, did 
not seem to warrant the agitation and con- 
troversy that followed. Had the Bureau ac- 
cepted the ninety-day notice, things might have 
been amicably adjusted. He felt that the Union 
had at all times been ready to discuss the ques- 
tions involved, but that the Bureau had been 
unjust and bitter in its fight and inaccurate in 
its contentions. The discussions could have 
been carried on without indulging in person- 
alities, according to Mr. Harding, who said that 
the Union must have courage and stick to its 
convictions regarding the movement on foot to 
clean up the agency situation. 

The rules provide that all commissions should 
include brokers’ fees and other allowances. 
Despite these rules, brokers were often allowed 
full commissions, and in addition the full 
amount was paid to resident agents. Another 
feature to be corrected, said the president, was 
the practice of appointing brokers with State- 
wide and country-wide powers of binding in- 
surance and allowing them full general agents’ 
commissions. Another undesirable practice, on 
which he asked legislation, was that of appoint- 
ing large local agents as general agents, with 
the latter’s commission, in order to influence 
local business. The result of this on 
general agency companies in the same office 
Was obvious, as it would force them to excess 
commissions to save their business. 

Qualifications for membership should be ad- 
Justed so that a more logical method could 
be approved, suggested the speaker, and there 
should be a membership qualification com- 
mittee. The question of commissions in the 
so-called excepted cities was brought up, as 
it has been periodically during the past forty- 
five years, Regulation of these should be ef- 
fected, as the condition won't cure itself, and 
agents will not do it. However, if others fail 


non- 


to force a commission agreement in the smaller 
cities and towns, it can’t be done in the larger 
ones. At the close of Mr. Harding’s address, 
the committee on use and occupancy and profit 
insurance submitted the following resolution: 


Resolved, That profits and commissions shall 
only be written on the finished stock in the 
hands of its manufacurer and special or con- 
signed stock in storage. 


This resolution and two forms for profits 
and commissions were approved, and succeeding 
resolutions and suggestions on the report of the 
were adopted. 


governing committee 


SEVERAL CHANGES IN ForMs MADE 
Changes were recommended in the rules and 
practices regarding oil and tanks work and 
material clauses, the reduced-rate contribution 
clause was changed to a coinsurance clause in 
tornado and the builders’ risks 
charged on dwellings were taken off. The rule 
permitting combined fire and tornado policies 
on dwellings was extended to other classes, 
with the proviso that tornado insurance be 
equal to fire insurance, that the rate be not less 
than the combined schedules, and that coin- 
surance must apply on grain risks. The pre- 
mium adjustment coverage was extended to 
stock and grain elevators, on warehouses and 
flour mills, excluding terminal elevators. There 
was a divided report from the special committee 
on general agencies, and it was considered that 
drastic action is necessary to stop the growth 
of general agency appointments made to develop 
The resolution 


insurance, 


the local business of a company. 
on this point was as follows: 


Resolved, That the appoinment and mainte- 
nance of general agencies for the purpose of 
influencing business of local agencies by the 
payment of excess commissions is prohibited. 
The governing committee is given power to 
investigate, pass on and determine the status 
of general agency appointments or the con- 
tinuation of any established general agent as to 
whether he is entitled to get more than the 
local agent. No general agency appointment 
can be made until the approval of the govern- 
ing committee is given. No agent shall here- 
after be appointed who shall continue to repre- 
sent any company as a local agent. 


Commissions on brick moving-picture houses 
were placed in the twenty per cent list, and in 
concluding its report the governing committee 
referred to the major question, and stated that 
the broad powers given to the committee were 
reinforced by the righteousness of the cause 
and were absolutely necessary. “We must 
purge poison, or poison will purge us,’”’ was the 
slogan. The committee on uniform blanks re- 
ported that minor 
changes had been made in forms in order. to 
straighten them out and bring them up to date. 
A radical change was made in the dwelling 
form through revision in the phraseology of 
that portion relating to furniture by substitut- 
ing general terms for specific references to 
various This serves to shorten as 
well as clarify. Provision was made for cov- 
ering rent and rental values in the same policy 
forms as property damage, and, the suggestion 
was made to write this policy with the fire and 
tornado policy. 


during the year certain 


articles. 
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WALTER C. HILL ON 
HONESTY 


Vice-President of Retail Credit Com- 
pany Addresses Examining 
Underwriters 


REVIEWS MORAL HAZARD 


New Developments in Reporting on Fire 
Risks—Complete Data Needed for 
Scientific Writing of Business 


Walter C. Hill, vice-president of the Retail 
Credit Company of Atlanta, Ga., as was noted 
in THe Spectator for April 10, addressed the 
Examining Underwriters Association in New 
York city last week. Although Mr. Hill did 
not give a definite title to his topic, it might 
properly be called a speech on “Moral Hazard” 
for the substance of his remarks had to do 
with the personal equation in the underwriting 
of all kinds of insurance, but particularly in 
fire risks. The speaker first dealt with the old 
conception of honesty and gave the town of 
St. Augustine, Fla., as an example. That city, 
said Mr. Hill, was formerly a place where each 
man knew his neighbor, strangers were seldom 
seen, and every-day honesty was constantly in 
evidence. As the railroad brought new factors 
into its life, however, the situation changed 
and the spirit of give and take in open parley 
vanished to be supplanted by a desire to know 
a man’s reputation and character before busi- 
ness was done with him. The same thing has 
happened in the operation of insurance com- 
panies. Many different conditions, like the 
coming of the railroads in the case of St. 
Augustine, have changed the methods of writ- 
ing risks to such an extent that now a com- 
pany must have data concerning the individual 
as well as the coverage if it is to write its 
lines on a scientific basis. 

Basing his conclusions on the experience of 
his own organization, which now has fifty-two 
branches, with a personnel of over 700 salaried 
men in addition to numerous operatives all 
over the country, Mr. Hill stated that the 
development of fire insurance lines has led his 
company to establish a new department, known 
as “general fire,” for the exclusive handling of 
the needs of fire insurance companies. The 
keynote of the speaker’s address was “Moral 
Hazard” and he elaborated on this theme, show- 
ing how an underwriter to whom a fire risk 
was brought could only base his judgment on 
the externals of the case unless he had a per- 
sonal credit report on the applicant. Where 
a credit reporting system is not made use of, 
said Mr. Hill, the company cannot approach 
the problem offered in any risk with the proper 
amount of information necessary to safeguard 
its own interests and those of its other policy- 
holders. With regard to circumstances now 
existent, the vice-president of the Retail Credit 
Company said: 

There is something in the system (i.e., of 
present-day agencies) the competition, the fight 
for premium income, that fails as a selective 
medium. Every company looks to its agents 
to know about the assured, and appeals to them 
not to cover risks with moral hazard; but re- 
sults fall far short of what is expected. 
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= 
AN INTERESTING SCANDINAVIAN OU 
REINSURANCE CASE 
Misunderstanding Follows Cancellation of | FAMILY FINANCE U. 
a Participation Contract Wy aida : gah 
" ; es " ce w49 ome life is happier for every one when worry is eliminated. 
Recently the Eastern Court of Justice (Ostre yy The Family Budget, developed through the co-operation of the whole family, eliminates ‘u 
Landsret ) in Denmark had ‘to settle a dispute {o profitable eebemapenes increases savings, and banishes worry. Zun- 
anent reinsurance, brought before it by two Rey alt oe eke eas an Sumily, the ediaontion of the chikicen, assured independence for old age, can Esti 
Danish companies, the National and the Urania, «4 : ' 8 
. i é ioe WAY ._ Those responsible for Family Welfare have always had these things at heart, but today are study- : 
the latter being retrocessor according to a re- joa ing them with a deeper interest than ever, and the budget idea is getting recognition. , \ 
insurance contract of participation. es wae yoni se JOHIN HANCOCK FAMILY, BUDGET AND ACCOUNT SHEET, which certi! 
After due notice being given, the reinsurance i y Acide ie rit _ n ena ri ne throt 
contract came to an end on December 31, 1922, We} trial will convince you that dhs Dindgat bales pom ip Sevnit theft 
both companies agreeing to wind up their a i anes - _— of — Sain I the i 
mutual undertakings from that date according cay Billion 660 Mule om. je Se Lire INSURANCE COMPANY Char 
to Article 8 of the contract, as follows: ‘ lai iat visor 
In case of this contract being annulled after cons 
due notice being given, then the retrocessor is mon’ 
responsible for his share of all the transfers At 
till the respective date of expiration, unless sity of great caution when composing the text Fire Prevention Association; Walter R. Ben. is es 
the National Company prefers to make return 3f reinsurance contracts. As a rule, a rein- nett, New York, secretary of the National 
for the current portefolio on an average of 40 ; 3 Sa ationa 000,0 
per cent of the net premiums transferred to  Surance undertaking between two companies Association of Local Agents; Frank E. Helvie, are 
the retrocessor during the twelve month period runs smoothly on ordinary lines, and it is sel- Lincoln, Neb., secretary of the Nebraska Insur. throt 
to the expiration of the contract (Brutto pre- dom that cases occur when any judicial ance Federation, and Maurice A. Hyde, assist. Conf 
miums less return premiums). interpretation of the contents of a contract be- ant secretary of the Mutual Life of Lincoln, are, 
In accordance with that article, the National comes necessary. and chairman of the insurance division of the autot 
made out an account current for the last quar- But if any serious disagreement arises and Lincoln Chamber of Commerce. appr 
ter of the year 1922, placing 4o per cent of the friendly relations be imperilled thereby, or —_—_—_—— = trucl 
premiums for 1922 to its credit as return pre- from any other cause dissensions occur affect- United Lloyds to Establish Group in Los offer: 
miums, according to the contract. ing matters of importance, and perhaps thou- Angeles indiv 
The first quarter of the year 1923 having sands of pounds, then, should the text of the A group of the United Llovds of America N 
come to an end, the National sent in to the contract not be perfectly clear and complete, of Chicago has been organized in Los Angeles | out, 
Urania a current account in which its share this may signify that the contract of reinsur- and will be operated under the management of parat 
of the losses occurring prior to December 31, ance, considered as a security, may not be James W. Going, formerly well known in the | in m 
1922, was entered but had not been paid by the worth nearly so much as the reinsurance pre- stock fire and reciprocal business in the Middle | risk. 
close of the year. miums expended. West. at ti 
The Urania refused payment, urging that There appears every reason for more nar- The ten underwriters constituting the first meas 
the portefolio premiums also included a settle- rowly observing these reinsurance contracts, group are as follows: James W. Going, Law- relati 
ment en masse of the uncertain losses unpaid and their value as legal documents. rence B. Burck, head of the Burck investment with 
when the contract expired. ———— and construction companies; Edward Neely, from 
The National adhered to its demand for Nebraska Agents Meet capitalist, of Hollywood; Harry Fox, of Santa lars. 
payment of losses incurred and debited, ac- Omaua, Nes., April 14——The annual con- Monica and Glendale; Col. J. W. Sutphen, of cars 
cording to the usual practice, urging that the vention of the Nebraska Association of Local [!lammel-Sutphen & Forker Company, Inc; peara 
40 per cent return premium was simply the pre- Insurance Agents was held at the Lincoln Louis J. Wilde, former mayor of San Diego: unno: 
mium reserve for risk running, and went to Hotel, Lincoln, Neb., April 10 and 11. Mem Irvin L. Lewis, former secretary of the San be o! 
law. bers of the association include agents of local Pedro Chamber of Commerce; Jay P. Black, theft: 
The court upheld the standpoint of the fre and casualty companies as distinguished of Hollywood; J. J. Sherlock, of Hollywood, cars.’ 
Urania in its decision, and the matter will now irom life insurance companies. Principal and Charles H. Davidson. Th 
come before the Supreme Court of Justice. speakers at the convention were: Chauncey S. It is understood that headquarters will be of di 
Underwriters are naturally much interested S. Miller of New York, publicity manager for opened at Los Angeles and that as rapidly as the « 
to hear whether the Supreme Court will up- the North British and Mercantile Fire Insur- possible other groups will be established on the quart 
hold the general practice urged or not. ance and Allied companies; Robert E. Verner, Pacific Coast. They are to write fire, hail, whicl 
This case is a striking proof of the neces- Chicago, field representative of the National lightning, windstorm and sprinkler leakage. The 
make 
—t = vehic 
3g. Lan) eam — : "mrs; "S'S RR", SN Es Sx, by t 
aes * INSURANCE ISSUED H = 
NATIONAL LIBERTY | 2 ~ aso | 
Tornado Windstorm {Il} 
INSURANCE COMPANY OF AMERICA Rent and Rental Values }4 
Head Office: 709 Sixth Avenue, New York Western Dept., 207 North Michigan Blvd., Chicago Explosion and Riot * 
Losses paid since organization over 56 millions. Use and Occupancy 
DISTINCTIVE AGENCY SERVICE IS MAKING THE NATIONAL Sprinkler Leakage 
LIBERTY AGENT THE MOST WIDELY ADVERTISED INSURANCE Tourist Baggage 
MAN IN HIS HOME TOWN. THINK IT OVER! 4 Marine 
~ bares 
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OUR WASHINGTON LETTER 
U. S. Chamber of Commerce Backs 
Title Laws 


QUT TO REDUCE AUTO THEFTS 


Estimated Value of Stolen Cars Runs Over 
$100,000,000 

WasutncTton, D. C., April 
certification and registration of automobile titles 
throughout the country as a means of reducing 
thefts is urged in a report just submitted to 
the insurance department of the United States 
Chamber of Commerce by the insurance ad- 
yisory committee, which will be taken up for 
consideration at the Cleveland meeting next 


14.—Uniform 


month. 

Automobile thefts during the year 1922, it 
is estimated, involved a total of from $100,- 
000,000 to $150,000,000. Insurance companies 
are vitally interested in the problem and, 
through the National Automobile Underwriters 
Conference, are endeavoring to deal with it, as 
are, in various ways, manufacturers, owners, 
automobile associations and the police. With 
approximately 15,000,000 pleasure cars and 
trucks in use, and a growing demand, this 
offers an attractive field both to organized and 
individual theft. 

“Automobiles,” the advisory committee points 
out, “attract thieves because they are of com- 
paratively large value, are easily obtained and 
in many cases may be disposed of with little 
risk. Their high degree of mobility, coupled 
at times with a of precautionary 
measures by owners, tends to make their theft 
Many city streets are lined 
with parked cars which may range in value 
from a few hundred to several thousand dol- 
lars. 


disregard 


relatively easy. 


As a majority of the various types of 
cars are practically standard as to general ap- 
pearance it is not difficult for thieves to escape 
unnoticed with them, even though some may 
be of large value. The largest proportion of 
thefts, however, occurs among the lower-priced 
cars.” 

The report discusses at some length methods 
of disguising and disposing of stolen cars and 
the efforts that have 
quarters to put a stop to the wholesale thievery 
which goes on in some sections of the country. 
The national motor theft act of 1910, which 
makes the interstate transportation of a stolen 
vehicle unlawful, has resulted in the recovery 
by the Department of Justice of 4792 cars, 


been made in various 


with an estimated used-car value of $4,970,860; 
the detective bureau maintained by the Na- 
tional Automobile Underwriters Conference 
also has recovered a large number of cars, and 
other methods have done good work, but, never- 
theless, automobile thefts have steadily in- 
creased. 

The only way of successfully combating the 
the enactment in all 
laws, similar to 

fifteen States. 
Delaware, 
Mis- 


Pennsylvania, 


automobile thief is by 
States of title certification 
those already in force in 
Alabama, California, Colorado, 
Ilorida, Indiana, Maryland, Michigan, 
souri, North Carolina, Ohio, 
Utah, Virginia and Wyoming have laws of this 
nature, as a result of which officials of Mary- 
land and Virginia have reported a 50 per cent 
reduction in theft losses and insurance rates in 
some States have been reduced Io per cent. 

These laws, in general, require every car 
owner in the State to secure and possess a 
certificate of title proving his ownership of the 
vehicle in question. In order to register a 
motor vehicle for the purpose of securing a 
license, the owner in most certification States 
must show this certificate. In the event the 
car is resold, an assignment of title is made 
and the new title recorded by the State officials. 
In addition, in most of the certification States, 
additional provisions have been written in the 
law for the purpose of discouraging automo- 
bile thefts. The first State to have such a law 
was Virginia, where it was enacted in 1910. 

Because of the short time the laws have been 
in force and their reduced efficiency when sur- 
rounding States do not have similar legisla- 
tion, it is difficult, the report states, to gauge 
accurately their success, but various State offi- 
cials queried by the committee were unam- 
mous in their praise of this method and many 
urged that every State enact similar legisla- 
tion. 


Benj. R. Mowry to Leave Reinsurance 
Bureau 


> 


Benjamin R. 
the Reinsurance Bureau for the last eight years, 


Mowry, assistant manager of 


has tendered his resignation to that organiza- 
tion, to take effect April 30. 
ciated with the Reinsurance Bureau Mr. Mowry 
was United States 
surance Company, and did much with that com- 


Before being asso- 


manager of the Svea In- 
pany toward establishing its American branch 
on a firm basis. At the present Mr. Mowry is 
undecided as to what he will do in the future. 








LOCAL BOARDS ORGANIZE 


Virginia Organizations for Advisory 
Council 








SPONSORED BY AGENTS’ ASSOCIATION 


Objective Is to Promote Co-operation and 
Ethical Practices 

RICHMOND, VA., 14.—The 

council of the Virginia Association of Insur- 

ance Agents was tentatively organized in Rich- 


April advisory 


mond last week, when representatives of nine 
of the local boards in the State met at the 
Westmoreland Club and discussed the project. 
The object of the advisory council, which, of 
course, is subsidiary to the association itself, 
closer between 


is to co-operation 


agents and companies and to encourage ethical 


promote 


practices. 

The proposed constitution contemplates each 
of the fifteen local boards in the State having 
two delegates, or representatives in the coun- 
cil. These will be the president and secretary 
of the board. In addition the president of the 
Virginia Association, the chairman of the execu- 
committee and the secretary and treas- 
urer will be ex-officio members of the council. 

The proposed constitution has been drafted, 
and has been submitted to each local board in 
the State for action. It is likely that another 
meeting will be held in Richmond within the 
will be 


tive 


next few weeks, when organization 
completed. 

L. T. Dobie, president of the Virginia Asso- 
ciation of Insurance Agents, acted as chair- 
man of the conference held in Richmond last 
week. This conference was the outgrowth of 
another conference held at the Washington 
Hotel, in Washington, during the recent mid- 
year meeting of the National Association of 
Insurance Agents. 

Chesapeake Pond Election 

Battimore, Mp., April 14—The Chesapeake 
Pond, Blue Goose, held its election of officers 
on Monday, at the Southern Hotel, Baltimore. 
M. L. May, most 
loyal gander; Alvin P. Lloyd, supervisor of 
Archibald E. 
dian of the pond; Harry Wolfe, keeper of 
the golden Frank W. Lawson, 
wielder of the goose quill. Among new mem- 
bers elected were: F. Albert Roloson, George 
Kern, Elwood Coupe, Andrew D. Brashears, | 
\V. K. Sease and George W. Jenkins. 


The following were named: 
Schrymgeour, guar- 


the flock; 


goose egg; 
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Ohio Farmers Jnsurance Company 


AFTER “Ohio” and “Farmers” comes “Insurance” 

just as easily as “Royce” follows “Rolls” or as 
naturally as “Silver” follows “Sterling”. The course of 
the sun is not more certain than is Ohio Farmers in- 


surance; nor the coming of a new day more inevitable. 


Insurance is no empty word in Le Roy. It is the 
essence of life here and has been for over seventy-five 


years. It is often spelled In-Sure-ance. 


The close-knit organization of Ohio Farmers de- 
votes its efforts not to making this Company the largest 
in the world, but to making it the best in America. 


The Old Man on the Fence believes it is more 


important to interpret liberal contracts liberally than to 
construe litera! policies literally. 


As a result, agents and policyholders from coast 
to coast are sold on Ohio Farmers insurance. 


OHIO FARMERS 
INSURANCE CO. 


ORGANIZED 1848 LE ROY, OHIO 
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COMBINATION AUTOMOBILE INSUR- 
ANCE MANUAL 

A Comprehensive Loose Leaf Volume from 

Which the Underwriter Can Quickly 

Gather All Needed Information 

One of the most useful books devised in re- 
cent years for the use of underwriters is the 
Combination Automobile Insurance Manual, 
compiled and published by the Automotive Ser- 
vice Bureau. This is an attractive loose-leaf 
yolume which gives all the information needed 
for the intelligent underwriting of automobile 
risks. It is very comprehensive, embracing all 
standard rules and rates for all classes of cov- 
erage for the entire country, in the home oftice 
edition. The book is also offered in what is 
styled a field edition, sections 
designated as Eastern, Southern, Western and 


embracing 


Pacific. 
In this book the information is quickly avail- 


and are easily accessible for ready reference. 
As changes in data occur, the publishers issue 
revised pages so that the book is thus kept 
always up-to-date. 
Agents and brokers find this a most useful 
and serviceable volume, for it presents full data 
and enables the immediate quotation of rates 


for all coverages, without the necessity of re- 
ferring to several other manuals. 
Rules and rates covering public liability, 


property damage, collision, fire and theft insur- 
ance are given, as are also list prices, symbols 
and serial numbers of all makes of automo- 
biles, from 1914 to date. Territorial definitions 
by State, county, city and town are also pre- 
sented for the entire country, in the home office 
edition. In the 
cover all forms of insurance for the particu- 


field edition rules and rates 


lar sections and symbols are shown back to 
1914, but list prices and serial numbers are 
given only from 1921 to date. 


that the Combination Automobile Insurance 
Manual is a most valuable work not only for 
agents and brokers, but also for companies, 
which, by its use, may quickly check up poli- 
cies by referring only to this single volume. 

The current edition is sold in a choice of 
bindings, the standard size of page being 7% 
by 4% inches. The standard binding, of the 
wing-fastener type, is furnished in green silk 
cloth, stamped in gold, the prices for the home 
office edition being $4.60 and for the field edi- 
tion $4.00 each. Ring binders can be supplied 
for the home office edition with 11-inch rings, 
leather cover, for $3.00 extra, or in leatherette 
for $1.75 extra; and the field edition in ring 
binder, costs $2.25 extra and in leatherette $1.50 
extra. The Spectator Company is selling 
agent. 

This book, in view of its numerous benefits, 
business short-cuts and savings in time and 
work, will undoubtedly appeal to an increas- 





able and is presented in standard size pages, 
handy for the pocket and which lie open, flat It is manifest 


The Making of the Fire Insurance Rate 
(Continued from page 4) 

attaching hose in each story and hydrants outside. Casks of water in 
each room, with pails constantly filled. A faithful watch every night, 
and a good watch-clock. Lightning rod with numerous points above 
roof. No machine shop in mill. 
brackets, and to be three inches from any wood work or combustible 
materjal, and not covered up out of sight. Elevators to be cased, and 
when not in use to have scuttles or doors closed on each story. Waste 
to be removed from mill daily, otherwise not insurable. Note—One of 
Friction from the rapidity 


Warmed by steam pipes, to rest on iren 


the chief hazards is from the picker, viz.: 
of its revolutions; from the binding of its bearings by cotton; fire pro- 
duced by hard substances passing through the picker. 
picker should be particularly guarded from accident by all proper pre- 
caution, and the means of extinguishing fire «iways ready at hand. 


Therefore, the 


Rate Oke Mee mineih a. Seatac eevee rariterd interes elt arta iy aca 125 cents 
Additional premium for deficiencies : 

FRE Nes OLR OGIEIN cao aye ctse ela reste rare te oraaes erg ce ror ye rare nar a 25 
Floors not laid in mortar, nor of plank................-0- ie. 
Building of wood, floors not laid in mortar................ 50 
Nowscuttle: omilad dese «sic dices cnetncceiokeesvaronwne waorene eter 10 
Picker inomaill; mio fire=prook TOOtts.,« i062 v0. ¢o6e0s oes Sees 25 
Picker in mill, not in fire-proof room..............-..0+- so * 
TO I ses ons cues tea a ee Nenswnseed oul ten 25 

No casks of water in each story...............eececeeees 25 

No watch, or watch without a watch-clock................ 7 
WO TOE SIN io fog ecw nd oe cn pehwadamssawendudiees io ~~“ 
Machine shop in mill, with forge ..............0 cee ce eeee 25 
Machine shop in mill, with forge, and woodworked........ 50 “ 
Warmed wit thard® coal ccc. ccsccccsicccacccyscceeasvaxne i” 


Warmed with wood or bituminous coal (stove pipes to be 


» 


cleaned once in two months) 25 
Lighted with open lights, or waste not removed daily, 


lor general detail, 


not insurable. 
Add for eternal exposure as per Table, Chapter 9. 
see company’s printed Survey and Application for Cotton Mills. 
Note—In adjusting the rate on cotton mills, it must be recollected that 
there are few, if any, strictly first-class cotton mills in the West or 
South-West, or in fact in the country, and that to the minimum rate for 
such mills must be added the additional premiums as per above Table, for 
all deficiencies, 
: If driven by steam power, or if there is a steam boiler for any purpose 
in the mill an additional premium should be charged, from 50 to 100 cents. 
In leaving the work we would indicate its value to the under- 
writer of that day by a caution in regard to lumber yards, 
which contains many suggestions just as valuable as they were 
in those days. 


from this brief description 


II 


ing number of companies, agents and brokers. 


Note—The prevailing direction of the wind must be considered, in 
estimating exposure to lumber yards from each other. 

Note—Continuous chains of lumber yards, on our rivers and docks, 
are about the worst risks we have, at the rates they are taken. Con- 
sidering their exposure from steamboats, propellers, tugs, locomotives, 
incendiaries, smoking, the manner in which they are closely packed and 
high piled, and their own inherent hazard, it is surprising, and only luck, 
that they do not oftener burn. But the theories of luck, in certain cities, 
upon lumber yards, does not reduce our sense of their hazard an iota. 
When a fire gets headway in a lumber yard it is almost impossible to stop 
it in the same yard or group of piles in which it first originated, par- 
ticularly if the wind is high and unfavorable, and with the ordinary 
fires. Everything should be done to prevent 
fire originating in them. A faithful watch should be kept; they should 
be well fenced; they should not be piled to exceed ten feet high; and 
they should not be over-insured. When they are situated on a dock or 
river, as is generally the case, twelve or fifteen leather buckets (or other 
durable material, that will not break with rough usage), with a rope 
attached to each long enough to reach the water, should be kept in an 
By this means, many fires, 


means of extinguishing 


available place to be used in case of fire. 
could be extinguished before they get under 
The distance lumber yards are generally 


starting from sparks, etc., 
way and become unmanageable. 
situated from fire departments, their great exposure from themselves 
and other special hazards, render it absolutely necessary that every effort 
should be made in order to prevent great conflagrations. A good way to 
“fight fire’ in lumber yards is to find the nearest space between two 
piles—an alley, street, etc—place long boards, higher than the piles, and 
slanting against them, on end: play the engine streams, and throw all the 
water that can be commanded, upon them. This prevents the sparks 
from penetrating the piles, and gives a surface to keep wet, and is the 
only means of checking such fires we have ever known to be successful. 
Time is often lost in attempting the impossible feat of extinguishing a 
pile, when a prompt attention to this suggestion would confine the fire 
to a comparatively small space. 
Note—Risks on small yards are the best. 
alleys, as is usual)y the case, write separate amounts on certain divisions, 


If a yard is sub-divided by 


if you can. 

If exposed by saw or planing mills, refuse the risk. 

Add for ordinary exposure as per table. 

Note—If the owner or a lumber vard agreés to keep buckets, watch- 
man, etc., as above recommended, make it an expréss warranty in policy. 

Succeeding editions expanded the work to a certain extent, 
but possibly not quite as much as one might have expected, 
which confirms our impression that the business: had settled 
down in this decade and was being conducted along established 
lines until the Chicago fire in 1871 seridusly disturbed conditions, 
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Thirty Years of Hail Experience 


Manager, Rain and Hail Department, Attna Insurance 


ous ° +e 


T is often said that the writing of hail in- 
[ serance on growing crops is a new and 

hazardous undertaking. This statement is 
made, no doubt, by reason of the fact that only 
a few joint stock ‘companies have been 
transacting hail business for any great length 
of: time. 

The first joint stock company to take up the 
writing of hail insurance operated in Minne- 
sota ‘in 1883 and in the following year com- 
menced writing hail business in the Dakotas, 
Nebraska and Kansas, and by 1898 it had in- 
cluded in its territory the States of Iowa, Colo- 
rado, Texas and Wisconsin. The business was 
devéloped slowly and by 1905 at least one other 
company had entered the field. In 1905 the 
two'companies wrote premiums of about $800,- 
006 and the losses were about $400,000. 

In’ igto at least five companies were writing 
the business and the premium income had aver- 
‘aged about $750;000 per year. The business was 
looked upon with disfavor by the companies 
asthe losses and expenses had about equaled 
the premium income. During the period 1910 
to’ 1915 the business showed a rapid increase 
and by 1915 reports show that thirty-five com- 
panies were writing hail business. 


The year 1915 proved to be a disastrous 
year for the business as the losses were heavy, 
averaging about 120 per cent. That is, the 
companies paid to policyholders $1.20 for every 
dollar of premium received, not taking into con- 
sideration the expenses of operation. The pre- 
mium income was approximately $7,900,000. 
Although the mutual companies were hard hit 
and. practically all of them were forced to pro 
rate their losses, and many of them went out 
of business, the joint stock companies paid 
their losses dollar for dollar. However, the 
experience. was so unsatisfactory that fifteen 
or more of the leading joint stock companies 
withdrew from the field. 

During the period 1916 to 1919, inclusive, 
the business doubled in volume nearly every 
year except in 1917, when a partial crop failure 
in some of the States held the premium income 
at about the same as in 1916. In 1919 no less 
than fifty joint stock companies were writing 
the business and the premium income had 
almost reached the $20,000,000 mark. The loss 
ratio remained at about an average of 50 per 
cent of the premium income and most of the 
companies which suffered heavy losses in 1915 
had about recovered from the effects of that 
year. 

During the seasons 1920 and 1921 the pre- 
mium income of joint stock companies re- 
mained at practically $17,000,000 per annum, 
while the loss ratio was normal—being about 
50 per cent. During the season 1922 there was 
a great recession in the value of. farm products ; 
also some of the more producing sections suf- 
fered from poor ¢rop: conditions. Consequently 





By James B. CULLISON, JR. 


Marine Insurance Company 





Throuah a regrettable error a part of 
the accompanying article, which was pub- 
lished last week in the Special Line 
Number, was left out. The entire article 
is therefore republished, in order that our 
readers may enjoy it in full,—Eprtor’s 
Nore. 











the premium income fell to about $11,000,000 
and the loss ratio was increased to about 60 
per cent. | 

| Be J i 


In 1923 there were over seventy joint stock 
companies engaged in the hail business and 
the field in which the business was written 
had been greatly extended and some business 
was produced in practically every State in the 
Union. Many companies had extended their 
lines and were writing hail insurance on 
practically all kinds of growing crops. 
Although the values of farm products had 
reached about the 1913-1914 normal, there were 
sections of the country which had poor crop 
conditions and the premium income was only 
about $11,000,000. The losses were enormous 
and practically every State was a loss to the 
majority of companies. 

The average loss ratio for all companies was 
about 94 per cent and the total losses paid 
amounted to something over $10,000,000. This 
high loss ratio caused several joint stock com- 
panies to retire from the hail field. 

The average loss ratio for all joint stock 


i 
Fietp GREATLY EXTENDED 


Company of Hartford, Insurance Company of North America, Springfield Fire and 


companies covering the business transacted 
during the eleven-year period 1913-1923, in. 
clusive, is 62.5 per cent. From an underwriting 
standpoint, the loss ratio should not exceed 5 
per cent if the companies are to transact , 
profitable hail business. By allowing 50 per 
cent for the payment of losses, the remaining 
50 per cent of the premium income should be 
divided about as follows: 35 per cent for ex. 
penses, 5 per cent for profits, and 10 per cent 
for the building up of a reserve which may 
be used in years when disastrous losses occur. 


VALUE OF PRESENT EXPERIENCE 


The above gives a short review of the pre- 
miums obtained and losses sustained by joint 
stock companies during the thirty-three year 
period 1890 to 1923, inclusive. A study of the 
accompanying graph shows the fluctua. 
tions of the premium income and the loss ratio, 
and proves to be quite interesting. 

From the graph it will be observed that 
there are periods of profitable years and these 
periods are usually followed by a series of 
years in which the loss ratio increases until a 
disastrous hail year occurs. Although 
many underwriters have given this matter much 


very 


thought, still it has not been proved from a 
meteorological standpoint that the weather 
comes in cycles, nor do bad hail years occur 
with regular frequency. 

The leading companies engaged in the hail 
husiness now have experience tables covering 
periods of from ten to fifteen years. There 
has been considerable thought given and con- 
parisons of experience by representatives oi 
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leading companies with the idea in mind of 
developing, in so far as possible, experience 
tables from which to determine proper rates 
for writing hail insurance. 

Heretofore the experience has been kept by 
counties. It was found, however, that the big 
volume of hail business comes from the West- 
ern Mississippi Valley States and there are 
many large counties in those States in which 
the relative frequency of hail storms varies in 
different sections of the counties. It was found 
to be very easy for the companies to keep 
their records by townships (in the West an 
area of 36 square miles), and from now on all 
companies will keep their experience by town- 
ships, as well as by crops by States, and by 
counties. 

By those who have carefully considered the 
relative hazard existing in the writing of hai! 
insurance, it is thought that no less than a 
ten-year period should be used to determine 
what the rates should be. I[t means, therefore, 
that for the next several years the companies 
will have to continue to keep the county rec- 
ords in order that a sufficient limit of time may 
elapse for the accumulation of township 
records. 

Although the township records will be very 
valuable in determining proper rates for small 
areas, still most hail underwriters believe that 
they now have sufficient statistics from which 
to determine rates on what is termed a merit 
system. The fact of the matter is that the hail 
business is now a substantial business and is 
quite well understood by many men who have 
had years of training. It has taken its place 
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as one of the standard lines of insurance and 
it is self-evident that the hail business has come 
to stay. 

Although there are only a few companies 
which have made a profit in the hail business, 
still experience shows that those companies 
which are operating over a large field under 
the supervision of experienced men, who have 
given their time and thought to the business, 
are gradually placing the hail insurance busi- 
ness on a profitable basis. 


G. E. Turner Talks at Pittsburgh Smoke 
and Cinder Club 


The Smoke and Cinder Club of Pittsburgh, 
which held its monthly meeting and dinner at 
the William Penn Hotel last week, was ad- 
dressed by G. E. Turner, of the law firm of 
Turner, Adams, Morril & Locke, of Indian- 
apolis. Mr. Turner substituted for his part- 
ner Claris Adams who, scheduled to speak, was 
unable to do so on account of an urgent case. 
Mr. Turner’s subject was “Insurance, Yester- 
day, To-day and To-morrow” and proved to be 
one of the most interesting and entertaining 
talks ever given before the club. 

A. E. McCloskey, general convention chair- 
man of the Insurance Federation of Pennsyl- 
vania, made a few remarks in regard to the 
coming meeting in May and expressed the hope 
that there would be a large attendance. 


Regular Meeting of New York Fire 
Exchange 

The April meeting of the New York Fire 
Insurance Exchange took place last week in 
New York city, and was presided over by Wil- 
liam H. Kopp, vice-president of the Great 
American Fire Insurance Company, New York 
city, vice-president of the exchange. 
Among the business taken up at the meeting 
was the election of Platt, Fuller & Co. to 
membership, provision for the centralization of 
the bookkeeping and accounting of the ex- 
change, the suburban exchange and the rating 
organization, in the interest of economy. 

The proposal for the transfer of the con- 
trol of elevator and storage warehouse policies 
from the exchange agreement to the provisions 
of the general rules of the hand book was 


also 


adopted. 





Underwriting Profits and Losses of Fire 
Insurance Companies in 1923 

An analysis of the results of the insurance 

transactions of 254 of the leading fire insurance 

companies, which probably handle 90 per cent 


Class of Companies 
American 
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Totals, 


VICTORY AND RELIANCE INCREASE 
CAPITAL 
Companies to Be Put in Million-Dollar 
Class by Fire Association 

At a meeting of the board of directors it 
was decided ‘to increase the capital stock of 
the Victory and Reliance companies of Phila- 
delphia of the Fire Association group to $1,- 
000,000. This action will put these two com- 
panies in the million-dollar class and will take 
effect as soon as the matter is put to the vote 
of the stockholders of the Victory company in 
the middle of May. Similar action on the part 
of the Reliance is not necessary as the stock- 
holders of this company voted that the capital 
might be increased to $1,000,000 at the discre- 
tion of the board of directors. 

Par value of the shares of the two com- 
panies as well as of the Fire Association is fifty 
dollars per share, and the dividend rate of the 
two companies is 12 per cent. With the ap- 
proval of this plan by the stockholders there 
will be issued 10,000 new shares of Victory 
stock and 12,000 new shares of Reliance stock 
This issue will be on the basis of “two for 
one,” or $100 per share for participating in 
the new issue. By the sale of stock $1,000,000 
will be paid into the Victory—$500,000 as new 
rapital and $500,000 for the surplus account. 

To the Reliance Company, which now has a 
capital of $400,000, the sum of $600,000 will. be 
paid into the capital account and a like amount 
to the surplus. 

This action is in accordance with the board 
of directors’ plan of making every one of the 
companies in the Fire Association group a mil- 
lion-dollar company, in order to strengthen 
them financially enough to be on a par with 
present-day conditions. 





Appointment Confirmed by Senate 
The appointment of James A. Beha as N. Y. 
Superintendent of Insurance by Governor 
Smith was confirmed by the Senate late Wed- 
nesday night, April 9. Mr. Beha’s term of 
office will begin July 1, and will continue for 
three years. ; 


New York Fire Will Resume 
The old New York Fire Insurance Company 
of New York city, which reinsured in the New 
tlampshire: Fire in 1906 and retired from ac- 
tive business, 





or more of the business of the entire country, 
as given in their underwriting exhibits cover- 
ing the year 1923, shows that their net under- 
writing losses amounted to $13,232,610. 





Ratio Loss to 











No. Underwriting : Underwriting 
of Income Underwriting Income 
Cos. Earned Loss Per Cent 
186 $595,098,778 $7,871,871 1,32: - 
1 23,366,929 1,591,880 6.81 
197 618,465,707 9,463,751 1.58 :. 
36 124,168,908 ~ 1,151,227 -93 
21 34,224,108 2,617,632 7.65 
57 158,393,016 3,768,859 2.88 
229 719,267,686 9,023,098 1.25 
32 57,591,087 i...--4. 4,209,512 7.71 - 
254 776,858,723 13,232,610 1.70 
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THE SIGN OF GOOD CASUALTY INSURANCE 






LIABILITY BURGLARY 
ACCIDENT CREDIT 

HEALTH BOILER 

AUTOMOBILE LANDLORDS 

TEAMS Sy ELEVATOR 
COMPENSATION =e Ni GENERAL LIABILITY 


~ 


Established 1869 


LONDON GUARANTEE & ACCIDENT CO, Ltd. 


Head Office 55 Fifth Ave., New York 
C. M. Berger, United States Manager 


Philadelphia Branch Office 


Wood Building, 512-514 Walnut Street, Philadelphia, Pa. 
ELMER A. LORD & CO., Resident Managers. 


OF LONDOK 
ENCLAND 


145 Milk Street, Boston, Mass. 








Four Spring Lines 


Certain forms of insurance are seasonal. ‘That 
is, there are times of the year during which, be- 
cause of climatic or other conditions, they sell 
most readily. 


Hail Insurance, Tourist Baggage, Tornado and 
and Windstorm and Automobile insurance are the 
most common, and all of these forms have their 
easiest market in the spring. 


Hail Insurance on growing crops is written from 
about March first to July—Tourist Baggage can 








CRUM & FORSTER 


GENERAL AGENTS 
110 WILLIAM STREET NEW YORK CITY 


United States Fire Ins. Co., N. Y. 
Richmond Ins. Co., N. Y. 
Potomac Ins. Co., Washington, D. C. 
The North River Ins. Co., N. Y. 
Union Fire Ins. Co., Buffalo, N. Y. 
United States Underwriters’ Policy, N. Y 
Guaranty Fire Assurance Corp., N. Y 


HAROLD JUNKER, Mor. Pacific Coast Dept. 


F. M. GUND, Mgr. Western Dept. 
San Francisco, California 


Freeport, Illinois 


be written best during the vacation periods; a 
great majority of the year’s new crop of automo- 
biles is bought during the spring and early summer; 
the most serious tornadoes and windstorms do 
their destruction in March and April. 

Spring then, should be the season for building 
and enlarging your business. Drives for the above 
named side lines will net a surprising increase in 
your commissions. 


She CONTINENTAL 
INSURANCE COMPANY 


EIGHTY MAIDEN LANE, NEW YORK, N. Y. 











CASH CAPITAL 





ESSENTIALS OF THE FIRE INSURANCE BUSINESS 


By Edward A. Ketcham 


A 400 page book designed for the use of officials, employees 
and students of the fire insurance business. Insurance ac- 
counting, executive work, hazards, building construction and 
many other topics covered. 


Price: $4.50 Per Copy 
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INCORPORATED 1832 


«@ & e e e 
Virginia Fire and Marine 
INSURANCE COMPANY OF RICHMOND, VA. 
January 1, 1924 
Reserve for Unearned Premiums .............. $1,251,042.79 
REE ar RNSRERE OS Sor Cig o 3 ios sclichars ‘aitsrovis xeieaj ia Stale uste fe 307,400.33 
SME SO ANIA eg eae geicfgce Si Gane eis paw eas = $500,000.00 
OLE Sd (a ee ee mee 1,103,162.36 


Surplus to Policyholders................... 1,603,162.36 


MUDEMEUA SORES 5 occ knw Sie eae ehReeoeSe $3,161,605.48 
Wm. H. Palmer, President Wm. H. Palmer, Jr., Vice President 
'B. C. Lewis, Jr., Secretary Wm. Palmer Hill, Asst. Secretary 
J.C. Watson, Treasurer J. M. Leake, General Agent 








HOME OFFICE, NEW YORK 


CASUALTY INSURANCE 





LOYAL TO FRIENDS AND TO LOYAL AGENTS LOYAL 
Organized 1855 


FIREMEN’S INSURANCE COMPANY 


OF NEWARK, NEW JERSEY 
JANUARY 1, 1924 
Capital, $2,250,000.00. Net Surplus, $4,251,619.22 
Surplus to Policyholders, $6,501,619.22 
Assets, $14,683,598.32 Liabilities, $8,181,979.10 
NEAL BASSETT, President 


JOHN KAY, Vice President WAITE BLIVEN, Vice Pres. 
A. H. HASSINGER, Secretary WELLS T. BASSETT, Sect. 











FIDELITY AND SURETY BONDS 


We seek to deserve our progress and the sustained 
confidence of the public by giving our agents 
practical support—in which the first essential is a 
Claims Service equal to the moral obligation of our 


contracts. 
The Royal Indemnity Adviser. 
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| FIRE INSURANCE NOTES AND EVENTS | 


NEW YORK SURVEYS 


The State Rating Organization.—!t is evi- 
dent as time goes on that more and more will 
the central organization commence to function 
for the whole State. Those who were wise saw 
this from the very beginning; there were some, 
however, who believed that it was possible to 
have the central organization and have equal 
Even they 


strength in the members thereof. 
much as 


are becoming convinced that, 
they desire that to be true, it cannot or will 
not be. Whether this is best for the business 
or not is probably not doubtful, but is one 
of those questions which can be answered in 
the negative. The fact of the matter is that 
mass production business, 


now 


insurance is not a 
but the fitting of al 
consumer, and too great a 
feats that purpose. It 


article to the individual 
centralization de- 


will be interesting to 


see where things will stand in one year from 
now. 
The Insurance Institute of America.—The 


examination papers are being printed and the 
examinations themselves will begin on Monday, 
May 5, and will c 
The outlook is exceedingly propitious for five 


wer a period of seven nights. 


hundred to sit for the examinations at least, 
the advance enrollment indicates that number. 


After all, the 
that is the most pleasing thing to those who 


imsurance idea is growing and 


have worked for for many years. 


One Hundred and Forty Fire Alarms.— 


This was the number of fire alarms over the 


1 


week end, which was a very faverable period 


of weather. When will the community wake 


up to the fact that this thing of fire waste 


ought not to exist and demand that it cease. 


The Insurance Scciety.._The Society is 


enterme upon the last of the lectures for this 


5 


season, the final one coming on Monday, April 


On the 14th instant a very successful funch- 


con.for the special risk men was held, the only 


i 


trouble with it being apparently that there was 


not sufficient time for each one present to 
make a speech. The group luncheons have 
Proved very successful and wqwill undoubtedly be 
resumed in the fall. 


A News Letter is being mailed together with 
one of the addresses of a 
Automobile Insurance. 


The Tendency. 


ot companies 


series of live on 


The steady amalgamation 
is producing a condition where, 
as predicted some time ago, six interests would 
Prob- 
ably the most disturbing thing about this is the 
fact that it . 


well control all the business at hand. 
really lessens the opportunities for 
independent executive positions. It is not the 
same thing, after all, where a company is con- 
trolled by another, as where both are independ- 
ent: there must be a certain amount of central 
control and that removes the responsibility and 
inttiative from the controlled. It is fashionable 
to say that this is not. so.-but as a matter of 


fact it is. It is a serious question whether it 
is best either for the business or for the com- 
munity, although it may be best for the stock- 
holders of the controlling interest. 

New Sprinkler Equipments.— Bulletins No. 
and of the Automatic Sprinkler 
Department of the New York Fire Insurance 
Exchange lists sixteen new sprinkler equip- 


2032 2033 


ments, with the following gradings: 

One at 10 per cent; four at 20 per cent; two 
at 40 per cent; one at 60 per cent; two at 70 
per cent; two at 80 per cent; two at 85 per 
cent; two at go per cent. 

BOSTON AND VICINITY 

W. Smith Appointed.—Worthington Smith 

of New York has been appointed assistant to 





IX. S. Ducayet, special agent for Eastern Mass- 
achusetts and Rhode Island of the Great Amer- 
ican, American Alliance and American Na- 
tional. 

Located in Exchange.—John C. Paige & 
Co. are now located in their new offices at 40 
Insurance Ex- 


Broad street in the new Boston 


hange building, where they occupy an entire 
floor. 

School Building Burned.—The old Ben- 
Chestnut Dighton 


nett School at avenue and 


street was destroyed by fire last week. It is 
estimated that it 
$300,000 to replace the building, which was the 


would cost approximately 


property of the City of Boston and was not 
building was of ordinary brick 
The 


fre outted the school in the evening so that the 


insured. The 


construction and was not  sprinklered. 


700 pupils ordinarily housed there were in no 
danger. 

Boston Board Meeting.—At its regular 
monthly meeting the Boston Board of Fire Un- 
derwriters adopted changes and corrections for 
the existing rules of the board relative to the 
time of expiration of brokers’ licenses. The 
credit rule, following the killing of the credit 
plan by the Boston Insurance Clearing House 
Association, was not passed by the board. This 
credit rule called for a report to the secretary 
of the board monthly the names of those 
brokers and agents in arrears. The new ex- 
piration rule reads: “All certificates shall 
expire simultancously with the Massachusetts 
State Brokers’ License. If application for re- 
newal is not filed with the board before ex- 
piration of certificate an application must be 
filed and acted upon by the brokers’ committee 
as provided in the case of new applicants. 

Manhattan Fire and Marine Appointment. 

-The new general agency firm of L. W. King- 
man & Co. has been appointed metropolitan 
agent for the Manhattan Fire and Marine. 





Agency Changes.—Several changes are 
announced in the Boston agency of John Pauld- 
ing Meade & Co. John E. Heinemann, asso- 
ciated with it for the past nine years, will be- 
come manager of the fire department, succeed- 
ing George H. Marston, who leaves to become 
associated with Perry A. Marston & Co. 
fdward A. S. Binney, son of E. A. Binney, 
prominent Somerville, Mass., agent, comes to 
the Meade agency as assistant to Mr. Heine- 
mann. 











You never have to explain 
to a client WHY you | 
chose the Fireman’s Fund. | 
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BANK AGENCY QUESTION REOPENED companies from establishing connections with TO CONSIDER STANDARD FIRE 


IN LOUISVILLE 
Lincoln Bank and Trust Company Looking 
for Company Connections 

LovuIsviLte, Ky., April 14—The bank agency 
question in Louisville, after smoldering for 
some months, has broken out afresh, when it 
became known in local agency and company 
circles this week that the Lincoln Bank & 
Trust Company, Louisville, had authorized its 
officials to secure necessary company connec- 
tions in order to operate an insurance depart- 
ment. 

Probably the first intimation of the step was 
in letters received by local agents from com- 
panies, enclosing copies ot letters from the 
Lincoln Bank & Trust Company, in which the 
bank solicited agency connections. 

It also became known that Casselberry Dun- 
kerson, vice-president of the bank, had gone 
East to visit some of the company offices, with 
the plan of securing the necessary alliances to 
represent them as local agents in Louisville. 

Just what reception Mr. Dunkerson’s visit 
to the East was met with is not known. How- 
ever, it is known that a number of companies 
that were solicited by mail were firm in their 
belief that the banking agency idea is against 
the best principles of insurance. 

The Lowisville Board of Fire Underwriters 
is again active in a continuation of its long 
fight against banking agencies. Board mem- 
bers and officials are watching every develop- 
ment clovely, and will use every effort and in- 
fluence a. their command in an attempt to keep 





the bank. 

In some circles it is considered possible that 
Neal Bassett might consider planting an agency 
of one of his companies with the Lincoln, in 
view of the fact that he is now favoring non- 
board and banking agencies, and has openly 
opposed the Louisville Board over the past 
several years. 


Indiana Agents Oppose Compulsory Auto- 
mobile Insurance 


INDIANAPOLIS, INp., April 12.—The executive 
committee of the Indiana Association of In- 
surance Agents, at a meeting Tuesday at the 
Claypool Hotel, adopted a resolution opposing 
the compulsory automobile insurance bill now 
being considered by the congress. A subcom- 
mittee was appointed to draft an agency qual- 
ification bill which, it was said, would tend to 
standardize the qualifications for insurance 
agents in the State. The committee was to con- 
fer with Thomas S. McMurray, State Insur- 
ance Commissioner, concerning the presentation 
of the bill at the next session of the legislature. 

Those present at the meeting were: Elmer 
I’, Abernethy of South Bend, president; Harry 
P. Frazier, Evansville, first vice-president; A. 
L.. Jenkins, Richmond, second vice-president ; 
Oscar Schmidt, Indianapolis, secretary-treas- 
urer; G. R. Hunter, Terre Haute; Earl P. 
Gooden, Lawrenceburg; D. L. O’Keefe, Ft. 
Wayne; A. L. Riggsbee, Indianapolis, and Don 
F. Van Liew of Gary. 


POLICY 
Texas Department to Hold Hearing o, 
That and Other Subjects 


Austin, Tex., April 7—Announcement was 
made by the State Fire Insurance Commission 
that an open hearing will be held commencing 
on Monday, April 28, when it will consider the 
adoption of a Texas standard fire policy to be 
used for writing dwellings and mercantile 
establishments, with clauses, warranties and 
permits printed on the form of the policy, 

The commission, at this hearing, will also 
consider certain additions to its general oj] 
rates schedules in connection with the applica- 
tion of the 90 per cent reduced rate and co- 
insurance clause. It is proposed to add the 
following rider whenever a blanket policy coy- 
ering oils is issued carrying 90 per cent re- 
duced rate and coinsurance clause: 

“Whenever the amount of insurance required 
under this policy to comply with the 90 per 
cent reduced rate and coinsurance clause is re- 
duced on account of a reduction in the market 
price of the oils insured hereunder, the assured 
inay cancel that amount of insurance which js 
in excess of the amount required to comply 
with the 90 per cent reduced rate and co-insur- 
ance clause.” 

New York Blue Goose Pond to Meet in May 

The annual meeting of the New York City 
Pond of the Blue Goose will be held on the 
evening of Monday, May 5, at the Aldine Club, 
lifth avenue and 23rd street. 


Interesting Views of the Coney Island (New York) 





BurNeD SECTION OF BOARDWALK 





Ruins oF Wuitney Horex 


Boardwalk Fire 





ANOTHER ViEW OF THE BoARDWALK 






UNDERSIDE OF BOARDWALK, SHOWING CHARRED WoopworK AND UNDAMAGED CoNCRETE PIERS 
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Commissioners in Spring Session 
(Continued from page 3) 
regarding which he made these observations: 

This deserves inention because of its impor- 
tance and because it is rather closely connected 
with the rate-making problem. The method of 
computing compensation loss reserve for the 
three latest policy years is to take 65 per cent 
of the earned premiums less payments on ac- 
count of losses and expenses. In the third 
year, however, if this produces a reserve less 
than the amount of unpaid losses and _ loss 
expenses, it is increased to equal that amount. 
Without going into the theory of the loss re- 
serve too deeply, it assumes a normal loss and 
expense ratio of 65 per cent. Under the 1920 
plan under which practically all of the busi- 
ness on the 1923 returns was written, the 
permissible loss ratio was 62 per cent. The 
adjustment expense averaged at least 8 per 
cent. Under the new rates the permissible 
loss ratio is 60 per cent, and the loading for 
adjustment expenses 8 per cent; 65 per cent 
represents, therefore, somewhat less than a 
normal cost under either plan, and will be too 
low under normal conditions for at least half 
of the business. 

Under present conditions loss ratios are a 
good deal higher than 62 per cent on the aver- 
age, and have been for two years. Theo- 
retically, then, the reserve should be insuffi- 
cient. I have placed as Appendix 3 two tables 
compiled by stock companies from schedule P, 
for 1922 and 1923, omitting, however, the names 
of the companies, as time did not permit check- 
ing these figures. These include the figures 
jor twenty and twenty-three companies re- 
spectively, the three additional in the 1923 re- 
turns being of relatively small size. In 1922 
the statutory loss reserve for these companies 
aggregated $52,202,669. Their own estimates 
ot losses aggregated $62,983,493, leaving a gap 
ot $10,780,824 for the twenty companies, twelve 
put up voluntary reserves aggregating $11,- 
897,038, leaving an aggregate deticiency of $10,- 
901,893. 

In 1922 the statutory reserves were five-sixths 
of the estimates; now they are two-thirds. If 
we could have regarded the companies as safe 
in 1922 with the statutory reserve only, we 
shall have more difficulty in doing so to-day. 
The substantial voluntary reserves tell the story 
of what most of the companies think. : 

It has been suggested that the statutory re- 
serves be increased to equal the estimates at 
the end of the second policy year instead of at 
the end of the first. This would probably be 
nearer the mark than the present rule, and some 
provision of this nature is needed, for if the 
present reserve is insufficient on the average it 
must be grossly insufficient for individual com- 
panies with unfavorable experience. 

This is therefore respectfully recommended 
for your consideration. 

His report was accepted as read and was re- 
ferred to the 
pensation, 


committee on workmen’s com- 


Commissione: Smith of Wisconsin presented 
two resolutions—one on contingent commissions 
to lire agents being referred to the committee on 
fire insurance, and the other, on the law regu- 
lating the issuance of total and permanent dis- 
ability benefit clauses by life insurance com- 
panies, was referred to the committee on laws 
and legislation. 


The convention adjourned until 8 o'clock 
Monday evening. Following the adjournment, 
the committee on laws and legislation met and 
decided to have copies of the resolution of 


Commissioner Smith struck off and distributed 
to the various Commissioners, who after care- 


ful study would discuss it further at the Seattle 
meeting. 

Among the States represented were: Alabama, 
Frank N. Julian, Commissioner; South Caro- 
lina, J. J. MacMahan, Commissioner; Iowa, 
W. R. C. Kendricks, superintendent; Ohio, H. 
L. Conn, superintendent; New Jersey, Edward 
Maxson, Commissioner; Illinois, Clifford Ire- 
land; New York, F. R. Stoddard, and Henry 
D. Appleton, deputy; Arkansas, Bruce T. 
3ullion; Connecticut, H. P. Dunham; Florida, 
John C. Luning; Indiana, Thos. C. McMur- 
ray; Maryland, W. R. Cowden; Minnesota, R. 
H. Langfield; Missouri, Ben C. Hyde and R. 
J. Daly; New Hampshire, John FE. Sullivan; 
North Carolina, Stacey W. Wade; Oklahoma, 
Jesse G. Reed; Pennsylvania, S. W. McCul- 
loch; South Dakota, W. N. VanCamp; Ten- 
nessee, A. S. Caldwell; Vermont, R. C. Clark; 
Virginia, Joseph Button; Washington, H. O. 
Fishback; Wisconsin, W. Stanley Smith; 
Texas, John M. Scott. 


FAVORS MELLON PLAN 
Jarvis W. Mason Talks Before Combined 
Lions Clubs 

In an address before the combined Lions 
clubs of the metropolitan district at luncheon 
at the Hotel Commododre to-day (Thursday), 
Jarvis W. Mason, vice-president of the Amer- 
ican Surety Company and member of the 
American Institute of Accountants and the 
State Board of Examiners for Certified Ac- 
coontants, declared that not since the days of 
Alexander Hamilton has a complete scheme for 
taxation been devised by a man as competent 
as Secretary Mellon. Mr. Mason in a further 
discussion of internal revenue taxes predicted 
that Congress will define what is intoxicating 
liquor and will permit light wines and beer and 
also that they will define what constitutes the 
use of distilled liquor for medicinal purposes. 
He said that this would create a_ situation 
where “reasonable wants of the people will 
be supplied and a tax of at least twice the 
volume of the previous excise tax on wines, 
beer and distilled liquor will be raised.” 


Illinois Insurance Federation to Hold 
Annual Dinner 

The annual district conference and dinner 
of the Insurance Federation of Illinois will be 
held Wednesday, April 30, in Rockford, Ill. 
at the Nelson Hotel. It is expected that there 
will be a large attendance, as many important 
questions are to be brought up at the con- 
ference. 

Among the prominent guests of the evening 
will be: Charles H. Burras, president of the 
Federation; Joseph E. Callender, chairman of 
the executive committee; Charles W. Olsen, 
vice-president of the Federation; Edgar C. 
Fowler, general agent of the New England 
Mutual Life Insurance Company of Boston; 
Royal N. Allen, secretary and treasurer of the 
Federation; Charles N. Gorham, assistant man- 
ager of the American Insurance Company of 
Rockford, Ill, also chairman and toastmaster 
of the Federation. 
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SURETY ASSOCIATION MEETS 
New Constitution Adopted by New York 
Body 
The Surety Association of America, at the 
conclusion of a three-day session held last 
week, adopted a new constitution, by-laws, 
rules and code of procedure. So successfully 
did the committee appointed to draft these 
resolutions function, that the new laws were 
approved with only slight changes. The new 
basis of organization is to become effective 

June I. 

For some time this organization has felt the 
need of new laws in order to function properly. 
Several of the clauses in the old constitution 
were found to be inadequate for the harmoni- 
ous operation of the association’s business. 

With the new constitution in effect, it is ex- 
pected that the organization will be placed on 
a more efficient basis as regards the provisions 
of a new general committee of nine members, 
which will have powers for the general direc- 
tion of affairs, thus omitting the exigency of 
frequently called meetings, which often form 
the foundation of long delays in securing imme- 
diate action. Another feature of the new con- 
stitution which is especially commendable is the 
repealing of the distinction between “active” 
and “associate? members. In the future they 
will be either members or non-members. 

The revised rules endow the officers with the 
proper authority necessary to successfully carry 
them out. As regards the local situation, the 
new laws limit the number of agents allow- 
able for the Borough of Manhattan to five. 
Commissions are left at the same scale as here- 
tofore; 30 per cent to agents and 15 per cent 
to brokers, but with the new rules the old 
practice of classing all brokers having any 
quantity of business as agents will be abolished. 

With these changes effected, the meeting ad- 
journed feeling that a most important step had 
been taken in establishing the association in 
accordance with modern methods. 





Starts New Life Company in Kansas 

W. H. Gregory, who organized the Federal 
Reserve Life of Kansas City, Kan., has started 
the organization of a new life insurance com- 
It will be known as the Union National 
Life Insurance Company. It will have its 
headquarters in Kansas City, Kan. Mr. 
Gregory will be president of the company. In 
some advertising placed over his name, Mr. 
Gregory declared that he was organizing the 
company and would become its managing and 


pany. 


dominating head. 


Maryland Casualty Opens Branch Office at 
Detroit 

BaArtimore, Mp., April 15—The Maryland 
Casualty opened a Detroit branch office as of 
April 15. J. Ives Barton, who has been with 
the company for twenty-one years, has been 
sent there as manager. Mr. Barton was for 
eleven years with the company’s general agent 
at Jacksonville, Fla., and stands high in the 
casualty and bonding field. The Haskins 
Agency has resigned its connection as general 
agent for Detroit. 
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Here are some of the leaflets with which The Travelers 
backs its representatives in the solicitation of 


AUTOMOBILE INSURANCE 


“The World’s Most Costly Motors” has made a country-wide hit. “Auto Driver Faces Suit 
for $75,000” is the best circular on high limits ever issued. 


Sell Travelers Insurance and have the privilege of using these. 


T HE TRAVELER S 


ACCIDENT, LIFE, LIABILITY, HEALTH, AUTOMOBILE, STEAM BOILER, COMPENSATION, GROUP, BURGLARY, PLATE GLASS, AIRCRAFT, MACHINERY 


PAR TFORD., CONNEC TIC vy 
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2.---First Impressions in Salesmanship 


In the first of this series of articles (see 
‘sue of March 27), I pointed out what I con- 
sider the three most important factors neces- 
sary in the make-up of every successful sales- 
man of personal accident and health insurance. 
They are Fairn, CouraGe and lenruustasM, 

Now then, on the assumption that you either 
possess or will acquire these qualifications, the 
next thing to consider is the impression you 
make upon your prospect when you walk into 
his office and he sees you for the first time. 

One of the largest automobile dealers in 
this country made the statement that his aver- 
age prospective buyer, if unfavorably impressed 
with the paint and upholstery, would not take 
the time to examine the mechanical parts of 
the contemplated purchase. 

Right he is. It is the first impression that 
counts, always. The mind of the buyer is in- 
fluenced, one way or the other, the minute his 
e strikes the article for sale. 

But where something intangible is being sold, 
such as accident and health insurance, there are 
no wares to be displayed and hence the sales- 
man himself becomes the center of attraction. 
The limelight is on him and the outcome de- 


largely upon the impression he 


ev 


pends very 
makes. 

The world loves a winner. 
prefers to do business with the man who ap- 
pears to have made a success of his vocation. 
The accident and health salesman is preaching 
thrift and he must look the part; otherwise no 
matter what he says or how he says it, his 
words will fall upon deaf ears. 

The combination of a clean-shaven 
clean linen, a well-pressed suit and polished 
shoes will secure an audience most any time, 
anywhere. It will create a good first impres- 
sion—and first impresions are lasting. 

Picture yourself sitting in your own office. 
You are busy. Mr. Doe enters unannounced. 
If his “get up” impresses you favorably, you 
invite him to have a chair. If he looks shop 
Worn, you find the quickest way to “ease” him 
out. You have no desire to learn what his 
mission is, 

Such treatment of a caller is not altogether 
fair and just to him but nevertheless it is cus- 
tomary. So, with this knowledge in mind, 
every salesman of accident and health insur- 
ance should guard against it by appearing as 
Prosperous as possible. Now, dear reader, go 
look in the mirror, 


It respects and 


face, 


Pickinc Your Prospects 

You are now ready to begin your campaign 
but you must have prospects. Where are 
they Answer: Everywhere. They are all 
about you but they should not be chosen in a 
haphazard manner. 

Picking prospects—good prospects—is a 
simple matter at all times provided horse sense 


is applied in their selection. For example, it 
would be folly to approach a plumber during 
a plumbers’ strike or a printer during a print- 
ers’ strike, but it would be mighty good judg- 
ment to go after one of their union officials 
whose salary is going on as usual. 

Certain affect 
each month you should study your territory to 
determine which ones are feeling prosperity 
and then concentrate on them. In short, plan 
with as much care as an architect 
‘Operate upon a scientific 


conditions certain classes, so 


vour work 
would plan a house. 
basis and you'll be surprised at the results. 

Generally speaking, friends, relatives and 
acquaintances of policyholders make the best 
prospects and should be given first considera- 
ton. 

Next in importance are those men who are 
living, such as 
lawyers and dentists. They are a lit- 
tle easier to sell than salaried men because 
they realize that when disability stops them, 


dependent upon fees for a 


doctors, 


it stops their incomes also. 

Other prospects can be obtained by consult- 
Marriages, engage- 
promotions, 


ing the daily newspapers. 
ments. contemplated journeys, 
business appointments, etc., all offer sugges- 
tions. 

It is well, too, to cultivate the acquaintance 
f a banker because he generally knows where 
to “spot” men with money. Besides, if you 
can induce him to give you a card of intro- 
duction it will carry a great deal of weight. 

Yes, prospects of the right kind are plenti- 
ful enough whenever Mr. Field Man is in 
earnest about finding them. It is just a matter 
of keeping thoroughly posted on conditions in 
the territory being worked. There is always 
somehody who can afford to buy and who will 
properly approached. 


buy if 


SysTEMATIZE Your EFForts 
lew businesses can operate successfully 
without a system. But this is particularly true 
of the great business of selling accident and 
Unless you “plan your work 
> you cannot possibly 
Experience has 


health insurance. 
and then work your plan,’ 
hope for the best results. 
proved this, thousands upon thousands of times. 

The systematic salesman has the better of his 
“hit or miss” brother at every turn. He wastes 
no time or energy and moreover provides for 
a breathing spell in his daily rounds which is 
so necessary to prevent his sales talks from 
hecoming mechanical, therefore ineffective. 
\nd lastly, but by far the most important, the 
routine worker is the fellow who sells the 
greatest number of policies and thereby makes 
the most money. 

Now here is the system I recommend: 

Make up a list of 100 names of people you 
think to be good prospects and divide them 
into groups of eight, according to location, so 
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that the time consumed between calls will be 
reduced to a minimum, Then make up your 
mind to call upon one entire group each day. 
That means eight calls per day—four in the 
forenoon, and four in the afternoon. Although 
not absolutely necessary, it is preferable to 
precede each call with a short letter. Such a 
procedure prepares the way for you and makes 
the presentation of your proposition much 
easier. 

There are various forms of letters you can 
use for this purpose, of course, but the follow- 
ing I can strongly recommend because I have 
used it hundreds of times and know it gets 
results : 

Dede Mitiniccucstiouwaadeds 

Is there anybody or anything dependent 
upon you for support? Are you buying 
or furnishing a home? Are you accumu- 
lating any money? 

If so, your most important duty is to 
protect your income because it is the 
foundation upon which your very exist- 
ence stands. It is your most important 

asset. 

I should like to submit a plan whereby 
my company, in consideration of a small 
yearly (or monthly) deposit, will guar- 
antee your income in the event of cer- 
tain contingencies which are bound to hap- 
pen sooner or later. 

Space will not permit me to give you 
the details of the plan here, so I will call 
to see you soon for the purpose of ex- 
plaining them to you personally. I know 
you will be interested. 

You may expect me within the next few 
days. 

Respectfully yours, 


You will note I make no reference to insur- 
ance in this letter. We purposely refrain from 
doing so as, in our judgment, it is best not 
to let the prospect know the exact nature of 
your proposition in advance of your call. We 
aim to arouse his curiosity only, which more 
or less assures you of a satisfactory interview. 

If you can arrange to have the letter sent 
out on a personal letter-head, it will help to 
carry out our purpose. A company letter-head 
or even one of your own with the word “in- 
surance” printed on it, would be almost cer- 
tain to let the cat out of the bag. 

The leader of the “leaders’ club” of one of 
the prominent life insurance companies, when 
asked to what he attributed his success, replied 
in these few words—‘“interviewing ten pros- 
pects a day.” 

That’s a simple enough plan, isn’t it? And 
vet how many insurance salesmen follow it? 
The big writers do and the others don’t. That 
is a safe answer. 

Above we pointed out the advisability of 
calling upon a given number of men every 
day. We suggested eight—four in the forenoon 
and four in the afternoon. And it is our belief 
that eight is sufficient on the theory that your 
sales talk is apt to become mechanical, there- 
fore ineffective, if you talk to more. But, be 
your preference eight or ten, it makes but lit- 
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THE DEMAND FOR AN OUTLET FOR CATASTROPHE AND EXCESS REINSURANCE 
OF, WORKMEN’S COMPENSATION, LIABILITY AND OTHER CASUALTY LINES 
IN AN AMERICAN COMPANY HAS BEEN MET BY 


American Re-Insurance Co. 


242 S. 13th Street Philadelphia, Pa. 


Assets - - - - $3,869,053.52 
Capital - - - - 750,000.00 
Surplus - - - ° 669,915.11 
Voluntary Catastrophe Reserve 200,000.00 
Reserves - - - - 2,249,138.41 


RE-INSURANCE ONLY 


Specializing in Workmen's Compensation Catastrophe and Excess Liability Treaties 
Competing with no direct-writing Insurance Company 
Qualified before U. S. Treasury and Licensed by Principal States 

Financially Strong Conservatively Managed Liberal Contracts 
CORRESPONDENCE INVITED 

















Desirable Territory Open for 
General Agencies in Arkansas, 


Minnesota and Western Kansas 


Central States Life 


Insurance Co. 
St. Louis, Mo. 


Henry W. Ives & Company 


INCORPORATED 1910 


75 FULTON ST., NEW YORK 


UNDERWRITING MANAGERS for 
THE UNITED STATES and CANADA 


FOR 


RAIN INSURANCE 


“Inland Lloyds” 
of New York 


EXCESS COMPENSATION 
CASUALTY COVERS 


Security Mutual Casualty Co. 


Cash Deposits in 
New York State ——— 
$415,050.50 Assets $6,800,000 


Surplus $2,210,000 


Duly organized, approved 
and licensed by the Insur- 
ance Department of New 


York. Surplus and Reserve $6,200,000 


STRONGEST CASUALTY 
COMPANY IN AMERICA 


ALL FORMS OF INSURANCE 
ACCEPTED 


























tt HAMPTON ROADS 


FIRE 4» MARINE 
Insurance Company 


NORFOLK, VIRGINIA 


Address Home Office Fer Agency Connection 


HENRY G. BARBEE JAMES A. BLAINEY GEORGE A. MORIN, 


President Vice-Pres. and Managing Under. 
Secretary Fire Dept. 











THE EXPERIENCE GRADING 
AND RATING SCHEDULE 


By E. G. RICHARDS 
Formerly U. S. Manager, North British & Mercantile Insurance Company 
and a former President of the National Board of Fire Underwriters. 


A practical treatise on the computing of 


FIRE INSURANCE RATES 


From Actual Experience Costs 


Because of his extensive experience in fire underwriting 
and his close study and analysis of its various phases, 
there is probably no one in the fire insurance business 
better qualified than Mr. Richards to furnish the 
long-sought key to the problem of fire insurance rate- 
making from actual costs. 


FIRE INSURANCE RATING 


is a most important subject and no fire underwriter 
can afford to overlook Mr. Richards’ carefully worked 
out system. 
Cloth Binding, 220 pages 
Price, postpaid, $4 
Bound in with the above-named book is now included Mr. Richards’ 
pamphlet (sold separately at $1 per copy) on 
FIRE UNDERWRITING PROFITS 
as related to 
EXPERIENCE RATE-MAKING 


a striking analysis of underwriting results for 22 years, and an argument for 
a change in the manner of computing underwriting profits. 


THE SPECTATOR COMPANY 


Selling Agents 


CHICAGO NEW YORK 
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tle difference so long as you actually present 


your subject to a fixed number every business 


day. 
\s a general rule, you cannot make very 


many successful calls before 9:30 a. m. and 
aiter 4:30 Pp. m. Allowing yourself sixty 
minutes for lunch, leaves you with six great 
big hours in which to solicit. Enough for one 
day. And if you are energetic, you will utilize 
the time before and after the hours mentioned 
in planning your attack on those to be seen 
next, 





BULLETINS ON CORRESPONDENCE 

Maryland Casualty Publication Contains 
; Many Excellent Suggestions 

The business of letter writing, which ought 
to be taken seriously by all, has been made a 
matter of study by the Maryland Casualty 
Company, resulting in the publication, under 
one cover of a series of Bulletins on Corre- 
spondence, by George W. King. The author, 
in his first bulletin, endeavors to impress upon 
his readers the necessity—it should be obvious 
enough—of a type of correspondence which 
will not violate grammatical rules and which 
will at once please and obtain results. He 
points out that a poorly written letter must 
always result in bad feeling against the com- 
pany for whom it was written. He also says 
that, “The most important and lasting adver- 
tising a company puts out is in its correspond- 
ence. A letter written to-day may not bear 
fruit at once, but be sure it will some time, 
directly or indirectly.” 

sulletin number two is 
with common errors in grammar and incorrect 
word usages and the use of stereotyped ex- 
pressions, 

In the third bulletin Mr. 
qualities which he deems essential to a good 
letter. These are accuracy, clearness, concise- 
ness, completeness, courteousness, force, 
sincerity, style, neatness and promptness. 

The opening and closing of letters is dealt 
with in bulletin number four, which in the main 
attempts to show how useless this is. Some 
excellent thoughts are embodied in this number. 

The next three bulletins are concerned with 
the mechanical features of letter writing, such 
as paragraphing, punctuation, emphasis, use of 
capitals, hyphens, quotations, etc. 

The bulletins contain information which, if 
properly used, will no doubt improve the char- 
acter of the user’s correspondence to a very 
large degree. 


concerned chiefly 


King lists nine 





Equitable Surety Company Organizes 

Notice has been given of intention to in- 
corporate the Equitable Surety Company of 
New York city. The new company proposes to 
operate under Sub-division 4 of Section 70 of 
the Insurance Law. It is reported from those 
connected with the new concern that it is in- 
tended to begin active operations with an 
initial capital of $250,000 and a similar amount 
of paid-in surplus. The company will devote 
particular attention to the bail bond branch of 
the surety business, 


ALBANY LEGISLATION 
Insurance Bills Before Governor for 
Signature 
Apany, N. Y., April 16.—Following is a 
complete list of all bills before Governor Smith, 
for his approval, amending the insurance law 
and the workmen’s compensation law, or re- 

lating to the subject of insurance: 

Senator Fearon, amending section 109, in- 
surance law, relative to liability policies issued 
after July 1, 1924, to motor vehicle owners. 

Senator Fearon, adding new section 282-c, 
highway law, making every motor vehicle 
owner liable for death or injury to a person 
or to property, due to negligent operation in 
business of the owner, or otherwise, by any 
person with the permission of the owner. 

Senator Knight, amending section 1160, civil 
practice act, relative to service of notice on 
application for order to change beneficiaries 
of an insurance policy, after a final decree. 

Senator Schackno, amending section 230, tax 
law, by providing for the filing of a bond as 
security for payment of tax on transfers de- 
pendent on contingencies or conditions. 

Senator Schackno, permitting the Lawyers 
Title and Trust Company to be divided into 
two corporations, one to be a title guaranty 
company, and the other a trust company. 

Senator Dunnigan, providing for the trans- 
fer to the State Comptroller of moneys and 
securities in the hands of the Superintendent 
of Insurance, derived from old receiverships 
of defunct life insurance companies, and ap- 
propriating $250 for advertising for claimants. 

Senator Byrne, incorporating the Insurance 
Institute of America. 

Senator Downing, appropriating $1,000,000 
for fire prevention and safety measures at cer- 
tain State hospital and State charitable in- 
stitutions. 

Assemblyman Joiner, making State-wide the 
provision, now confined to New York city, re- 
quiring motor vehicle owners, carrying passen- 
gers for hire, to file for each such vehicle a 
bond or insurance policy. 

Assemblyman Hutchinson, amending section 
33, insurance law, by extending the provision 
for reciprocal requirements to include restric- 
tions, obligations, conditions or penalties greater 
than are required in this State from corpora- 
tions of another State. 


Assemblyman Hutchinson, amending section 
52, insurance law, by providing that domestic 
corporations must obtain the consent of the 
Insurance Superintendent to any proposed 
amendment to their charter, or certificate of 
incorporation. 

Assemblyman Hutchinson, amending section 
231 (subdivision 1), insurance law, by author- 
izing fraternal benefit societies to grant loans 
on certificates of membership, under specified 
restrictions. 

Assemblyman Hutchinson, combining  sec- 
tions 181 and 182, insurance law, into one sec- 
tion, renumbered 109-a, relative to the execu- 
tion of bonds and undertakings, and the is- 
suance of certificates of solvency by the Super- 
intendent of Insurance. 

Assemblyman Wheatley, amending section 
103, insurance law, by striking out the pro- 
vision that annual reports of life insurance 
companies shall contain a statement separately 
showing the amount of gains for the year, at- 
tributable to policies written after December 
31, 1900. 

Assemblyman Hutchinson, amending sections 
321, 322, 323, 324, 326 and 328, and repealing 
section 329, insurance law, in relation to mutual 
automobile fire insurance companies. 

Assemblyman Dunmore, amending section 97, 
insurance law, in relation to limitation of ex- 
penses of life insurance companies. 

House motor vehicle committee, amending 
generally the highway law and the general high- 
way traffic law, by creating a bureau of motor 
vehicles in the State Tax Department, headed 
by a commissioner, with three deputies. 

Assemblyman Hutchinson, amending section 
86, insurance law, relative to the method of 
computing reserves of casualty or surety in- 
surance companies. 

Assemblyman Hutchinson, amending section 
231, insurance law, relative to payment of 
death benefits of fraternal benefit societies. 

Assemblyman Hutchinson, amending section 
138-a, insurance law, by authorizing the Super- 
intendent of Insurance to require an applicant 
for a certificate of authority to act as a public 
adjuster, to submit to a personal examination, 
either oral or written. 

Assemblyman A. I. Miller, amending sec- 
tion 20-a, insurance law, by extending to March 
1, 1926, the time during which life insurance 
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Home Office, Pierce Building 
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Chas. W. Disbrow, President 
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TO MEN WHO CAN QUALIFY 


We are offering some splendid OKLAHOMA 
and MISSOURI territory on a General 
Agency basis. 


The Farmers & Bankers Life Insurance Co. 


Executive Offices, Wichita, Kansas 


for INDIANA | 


GENERAL AGENTS and 
DISTRICT AGENTS 





APPLY 


COMMONWEALTH LIFE INSURANCE (CO. 
LOUISVILLE, KY. 











GEORGE WASHINGTON LIFE 


INSURANCE COMPANY 
Charleston, W. Va. 


presents opportunity for liberal contracts covering definite 
territory with Home Office registry and with power of ap- 
pointment of sub-agents. 

The States of West Virginia, Virginia, Ohio, Kentucky, Ten- 
nessee, South Carolina, North Carolina, Georgia and Michigan. 


Address ERNEST C. MILAIR, Vice President and Sec’y 








eT eee 

We have a few desirable openings in” Michigan, 
Kentucky, West Virginia, Alabama and'‘North Carolina 
for experienced aggressive men withfgeneral agency 
qualifications. 


Participating 5.4% on instalment set- 
Non-Participating tlements. 

Age Limits 10 to 65 $12,000,000 Assets 
Disability Income $102,000,000 insurance in 
Double Indemnity force 


Atlantic Life Insurance Company 
RICHMOND VIRGINIA 


a —————___ - 
































WESTERN RESERVE 
LIFE INSURANCE COMPANY 
MUNCIE, IND. 

An Old Line Legal Reserve Company 
We issue all Standard forms of policies. 
Agents wanted in Indiana and Ohio. 

JOHN W. DRAGOO, Secretary 











YOU may be the fellow we want. 
WE may be the Company you want. 


LOUISIANA STATE LIFE INSURANCE CO. 


HOME OFFICE SHREVEPORT, LA. 
J. C. EVERETT, Mer. J. E. LEEPER, Megr., 
317 Wilson Bldg. P. O. Box 1077, 
Dallas, Texas Little Rock, Ark. 


Will open new terri- 
tory if justifiable. 





KANSAS CITY, MISSOURI 
THE COMPANY. Backed and endorsed by the most substantial 
and influential business men in Kansas City. 
THE MANAGEMENT. Practical insurance men of long experience 
and conspicuous success. 


THE TERRITORY. MISSOURI, KANSAS, OKLAHOMA, 
COLORADO, TEXAS. The best territory 
in the country to-day. 


ANIEL BOONE, Jr.,President JOHN M. SMULLIN, Secreta y 





THE PEOPLES LIFE INSURANCE CO. 


of Illinois 


A Legal Reserve Co. Organized in 1908 
Every Desirable Provision 
Contained in our Policies 
Home Office Peoples Life Bldg. 
Chicago 
SEYMOUR STEDMAN, Pres. 
M. J. HIGGINS, General Agent 





THE WOMAN’S BENEFIT ASSOCIATION 
OF THE MACCABEES 
ORGANIZED OCTOBER 1, 1892 
Largest Fraternal Benefit Society for Women in the World 


A ‘‘Millionaire’’ Fraternal Benefit Society 
The Rates Are Adequate 
The Membership is over 251,000 
The Reserve Fund is over $17,000,000 
Its Business Standing is of the Best 
Gives Safe Protection to Women and the Children of Its Members 
Cares for its Needy Sick 
W. B. A. Health Centers in Every City 
Summer Camps and Clubs for Girls 
Has Junior Rose Courts and Cradle Roll for Infants 
Its Reviews are Social and Welfare Centers 
Write for information to 


MISS BINA M. WEST MISS FRANCES D. PARTRIDGE 
_aj Supreme Commander, Port Huron, Mich. Supreme Record Keeper, Port Huron, Mich. 











ACACIA MUTUAL LIFE ASSOCIATION 


Insurance in Force Over $158,000,000.00 
Assets Over $10,000,000.00 


We issue all Standard Forms of Old Line Legal Reserve Policies 
at Net Cost to Master Masons only. 


To Agents who are Master Masons in good standing we offer: 
1. Liberal First Year Commissions 
2. Continuous Renewals—thus insuring an income for life 
to permanent Acacia Agents 
3. Real Home Office Cooperation 





WILLIAM MONTGOMERY, President 
Homer Building Washington, D. C. 
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companies may purchase, improve and sell Teal 
property, during a housing emergency, 1n first- 
class cities. 

Assemblyman Cross, amending section 385, 
civil practice act, by providing that searches 
made by title insurance or abstract compamies 
may be used in evidence, whether or not such 
search affects property in a county where the 
office of a county clerk is salaried. 

Assemblyman Wickham, amending 
60, general corporation law, by providing that 
a certificate of change of name of mutual in- 
surance companies may be authorized by a 
majority of members at an annual or special 
meeting. . 

Assemblyman Hutchinson, amending section 
267, insurance law, relative to co-operative fire 
insurance corporations doing business on the 
advance premium plan. 

Assemblyman Hutchinson, amending sections 
262 and 265, insurance law, relative to co-opera- 
tive fire insurance corporations. 

Assemblyman Hutchinson, adding new article 
6-a, insurance law, providing for organization 
of employees’ mutual benefit associations. 

Assemblyman Hutchinson, providing for the 
transfer to the State Comptroller of moneys 
and securities derived from old receiverships 
of defunct life insurance companies. Same as 
Senator Dunnigan’s, also passed by the legis- 
lature. 

Assemblyman amending section 
10I-a, insurance law, by providing for group 
life insurance covering members of one or more 
National Guard ‘units of any State, under a 
policy issued to the Commanding General, who 
shall be deemed to be the employer. 

Senator Reiburn, amending sections 12 and 


section 


Devereux, 


20, workmen’s compensation law, by reducing 
the non-compensated waiting period after an 
accident. 

Senator Reiburn, amending section 16, work- 
men’s compensation law, by providing that any 
excess of wages over $150 a month shall not 
be taken into’account in computing compensa- 
tion for death benefits. 

Senator Reiburn, amending section 15, work- 
men’s compensation law, relative to compensa- 
tion for loss of eye. 

Assemblyman Howard, amending section 15, 
workmen’s compensation law, relative to com- 
pensation for loss of thumb. 

Hart, amending section 20, 
workmen’s compensation law, relative to sub- 
rogation to remedies of employees. 

Assemblyman Westbrook, amending section 
3, workmen’s compensation law, by extending 
the law to cover any employment by the State. 

Assemblyman C. P. Miller, amending section 
15, workmen’s compensation law, by providing 
for additional compensation for protracted 
temporary total disability in connection with 
permanent partial disability. 


Assemblyman 


—An extra dividend of one-half of one per cent was 
added to the quarterly dividend of 4 per cent, making 
= cents a share, by the directors of the United 
States Fidclity and Guaranty Company of Baltimore 
on the capital stock free of State, county and city 


taxes payable April 5, to stockholders of record 
April 3. 


Compensation Law Changes in Virginia 


[To the Editor of THe Spectator] 


In your weekly issue for March 13, 1924, we 
notice an article covering amendments to the 
Virginia Workmen’s Compensation Law passed 
by the House and Senate during the legislative 
session which adjourned last week. We wish 
to call your attention to the fact that this ar- 
ticle contains several errors with respect to 
amendments finally passed by the Senate. For 
your information we wish to advise that the 
House passed a bill providing for the follow- 
ing amendments to the Act: 

1. Decrease in the waiting period from ten 
to seven days, with compensation retro- 
active to date of injury, where disability 
lasts more than six weeks. 

2. Increase in the minimum statutery weekly 
compensation rate from $5 to $6, In- 
crease in the maximum statutory com- 
pensation weekly rate from $12 to $14. 

3. Amendment of the dismemberment 
schedule by addition of the following 
provisions : 

“lor the permanent total loss of the 
hearing of an ear, fifty percentum of 
the average weekly wages during 
fifty weeks, and for the permanent 
partial loss of the hearing of an ear, 
the percentage of fifty weeks equiv- 
alent to the percentage of the hearing 
so permanently lost.” 

“For marked disfigurement of the head 
or face resulting from an injury not 
above mentioned in this section which 
will impair the future usefulness or 
occupational opportunities of the in- 
jured employee, fifty percentum of 
the average weekly wages during 
sixty weeks.” 

4. Increase in burial expenses from $100 to 
$150. 


These amendments were not considered by 
the Senate until the last day of the legislative 
session, and, after thorough discussion, it was 
decided to restore the ten-day waiting period 
and maximum weekly compensation rate of $12. 
The amendments finally passed by the Senate 
which have a direct bearing on the compensa- 
tion rate level are as follows: 

t. Increase in the minimum weekly com- 

pensation rate from $5 to $6. 

2. Amendment of the dismemberment sched- 
ule by addition of the following pro- 
visions : 

“For the permanent total loss of the 
hearing of an ear, fifty percentum of 
the average weekly wages during 
fifty weeks, and for the permanent 
partial loss of the hearing of an ear, 
the percentage of fifty weeks equiv- 
alent to the percentage of the hearing 
so permanently lost.” 

“For marked disfigurement cf the head 
or face resulting from an injury not 
above mentioned in this section which 
will impair the future usefulness or 
occupational opportunities of the in- 
jured employee, fifty percentum of 
the average weekly wages during 
sixty weeks.” 

3. Amendment of Section 35 to read as fol- 
lows. (Amended portion underscored.) 
“If an employee received an injury for 

which compensation is payable, while 
he is still receiving or entitled to com- 
pensation for a previous injury in the 
same employment, he shall not at the 
same time be entitled to compensation 
for both injuries, but if he is, at the 
time of the second injury, receiving 
compensation under the provisions of 
section thirty-two, payments of com- 
pensation shall all be suspended 
during the period compensation is 
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paid on account of the second injury, 
and after the termination of pay- 
ments of compensation for the second 
injury, payments on account of the 
first injury shall be reswmed and con- 
tinued until the entire amount or- 
iginally awarded has been paid. But 
if, at the time of the second injury, 
he is receiving compensation wuder 
the provisions of section thirty-one, 
then no compensation shall be : pay- 
able on account of the first injury, 
during the period he received com- 
pensation for the second injury.” 
4. Increase in burial expenses, where there 
are no dependents, from $100 to $150. 
5. Increase in insurance tax rate from 3 
per cent to 3% per cent. 


Please note that the premium tax has been in- 
creased one-half of one per cent and not one- 
eighth, as stated in your article. Also, that 
there has been no change in the maximum 
weekly compensation rate of $12. The increase 
in the maximum weekly rate from $10 to $12 
was passed by the Legislature during its 1920 
session, and this increase was made effective 
July 1, 1920. There has been no further in- 
crease in the maximum weekly rate since that 
time. 

Yours very truly, 
E. E. CaLMus, 

Manager, Workmen’s Compensation Inspec- 

tion Rating Bureau of Virginia. 

Richmond, Va., April 15. 





Frank E. Delaney Dies 

Frank E. Delaney, resident manager of the 
Fidelity and Casualty Company at Milwaukee, 
died of a heart attack last week after an illness 
of only a few hours. He was fifty-three years 
old, and is survived by a wife and son. 

Mr. Delaney was born in Albany, N. Y., in 
1871. He attended the primary schools in that 
city and when a young man entered the insur- 
In 1894 he came to New York 
city, associated with the 
Fidelity and Casualty Company. He remained 
in New York nearly three years, when he was 
transferred to Buffalo and later to Milwaukee, 
where he had charge of the office as resident 
managér for twenty-four years. 


ance business. 


where he became 


Automobile Underwriters Club to Hold 
April Meeting in New York 

The Automobile Underwriters’ Club held 
its April meeting at the Drug and Chemical 
Club at 12:12 o’clock on Wednesday, April 16. 
A. R. Small, vice-president of the Underwriters 
Laboratories, was the guest of the club, and 
spoke on “Four-Wheel Brakes.” 

Acquires Property in Philadelphia 

Battimore, Mp., April 14.—The Maryland 
Casualty Company property 
valued at $250,000 in Philadelphia for its own 


has bought a 
for the probable erection of an 
eight-story building. The the 
heart of the insurance section at 312 to 322 
Walnut street, and the lot is 102 by 260 feet. 


offices and 


location is in 


New Automobile Casualty Company 

The General Motors Casualty Company of 
New York is in process of organization by 
Walter B. Renton and others. It is proposed 
to have $300,000 capital and $00,000 initial 





surplus, and the company will write automobile 
liability and property ° damage risks. 
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A RARE COMBINATION 


An Old Company for Young Men 


There are a Number of 
Young Men who have 
“Million Dollar” Agencies 
with this fine old Company 


They were all Rate Book men. They are now “all set’—while still young—with 25 to 
30 years of active service ahead of them. At 60 they will retire, on their renewals—not on 
their relatives. 


We are ready to give a “running start” to a worth-while man of industry and serious 
purpose in each of the following territories: Indiana, Southern Minnesota, Ohio, West 
Virginia, North Carolina, South Carolina, Louisiana. 

If you are seeking a place where your “future” is up to you—and you can build Agency 
organization which will not “crumble” with every business “zephyr” that blows—the 





National Life Insurance Company of the U. S. of A. 
ALBERT M. JOHNSON, President 

has an opening for you as a General Agent, Manager or Agency Supervisor, which will pay 

you—not after your “plant is built up’—but from “Now on” in any of the territory above 

mentioned. 


Guaranteed Low Cost “Non-Par’ rates— 


Double Indemnity— 
Permanent and Total Disability— 


Accident 

° exe Sickness 

Complete Protection Policies | oi not 
Death 


GOODS THAT “SELL” 


Write a personal letter, telling about yourself—what you would like to do—and why you 
believe you can do it— 


“‘Chicago’s Oldest and To RO BE RT D. LAY 
Strongest Company” Vice President and Secretary — 
Established 1868 Oo WALTER E. WEBB $155,000,000 
Vice President in Force 
29 S. La Salle Street, Chicago, Illinois 
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DISCUSS COMMISSIONS 


Wells Report Brings Out Variety of 
Opinions at Pinehurst 


RESOLUTIONS ADOPTED 


Convention Closes—Committee on Blanks 
Instructed to Revise Compensation 
Reserve Requirements 
[By a Starr CorresPoNDENT| 
Prnenurst, N. C. April 15.—The National 
Convention of Insurance Commissioners re- 
convened at eight o’clock yesterday evening 
to consider the report of the fire insurance com- 
mittee. Colonel Button announced that the 
special committee appointed at the December 
meeting in New York, of which Commissioner 
Wells of Minnesota was chairman, to consider 
the payment of agents’ commissions had _pre- 
sented their report adopted at Chicago to the 
committee and that committee 
This special commit- 


fire insurance 
was now ready to report. 
tee’s report recommended the fixing of a maxi- 
mum rate of commission on a net premium 
basis: with no allowances of any kind; that 
its schedule should be maintained for every 
State and city in the 
The 
corresponding to that 
with slight variations. 


company and in every 
United States without 
recommended was 
of the Western Union 
On this report and finding, the sub-commit- 
tee of the fire insurance committee offered the 
following resolution for adoption: “The fire 
being in full sympathy 


exception. scale 


one 


insurance committee, 
with the objects sought to be attained in the 
following report, believes the commissions set 
forth are fair, just, and adequate and will pre- 
vent increased acquisition costs and recom- 
mends to the National Convention of Insurance 
Commissioners that. it the fire 
ance companies to comply with the scale of 


request insur- 
commissions as recommended.” 

The presentation of this report, which origi- 
nally contained the word insist in place of 
request, involved the members in rather heated 
discussion, in which at one time or another 
every member present went on record as being 
for or against among the opinions. In the de- 


hate, of special interest might be noted the fol- 


lowing: Commissioner Conn disclaimed the 
authority of the sub-committee to fix commis- 
sions and questioned whether the National 


Convention had authority to act. He felt that 
the anti-compact law of his State would pre- 
vent a request by him to companies to act in 
concert. He thought that the attention of the 
commissioners should be devoted to what was 
in their province. This, however, is a matter 
between companies and agents and in any event 
should not be adopted without due considera- 
tion of all evidence’ and unless scientifically 
dovetailed in with a full consideration of un- 
derwriting profit of which it is an integral 
part. He offered an amended resolution which 
recommended that the Western Union and 
Western Insurance Bureau be requested to get 
together within a This 
lost, 

Director Ireland of Illinois stated that there 


reasonable time. Was 


Was no statutory law to enforce uniformity 
in commission payments or adherence to a 
prescribed schedule in his State. 

Superintendent Stoddard of New York stated 
that he preferred all matters relating to rates 
settled by the business itself and not by com- 
missioners, as in the case of the compensation 
agreement. At that time all rules were de- 
cided upon by companies and agents from all 
classes of carriers and when they had reached 
an agreement it was brought by him to the 
Convention and there approved. 

Deputy Gough of New Jersey remarked that 
commission agreements are a contractual re- 
lation and without a statutory law could not 
be done by departmental ruling. 

Colonel Button could not see the justice of 
agents in Virginia being forced to accept com- 
missions on business written in the same class 
equal to one-half those received by agents in 
other States. He stated that if something was 
not done he would request the legislature of 
his State to determine if this condition must 
continue, 

Commissioner Dunham of Connecticut stated 
it was not a compulsory resolution but a strong 
suggestion. 

Commissioner Smith of Wisconsin asked 
what proof there was that this schedule of 
commissions was fair, just and adequate, as 
there were certain items listed too high, in his 
estimation. 

Commissioner Florida 
the resolution because it would have a tendency 
to lessen the burden on the ultimate consumer, 
the ensuing public through a future lowering 


Lunning of favored 


of rate. 

Superintendent Hyde of Missouri stated that 
it was not a fixation of agents’ commissions, 
but a suggestion as to a maximum which might 
he paid and was founded on the evidence that 
these commissions were the same as are paid 
by 75 per cent of the companies to 75 per cent 
of the agents. President Fishback said that 
the spirit of the resolution was to bring about 
good legislation and should be adopted. The 
resolution was adopted seventeen to eight, those 
in favor being: Alabama, Arkansas, Con- 
necticut, Florida, Indiana, Iowa, Minnesota, 
Missouri, New York, North Carolina, Pennsyl- 
vania, South Dakota, Tennessee, Vermont, 
Virginia, Washington. Those opposed were: 
Illinois, Maryland, New Hampshire, New Jer- 
sey, Ohio, Oklahoma, South Carolina and Wis- 
consin. 

ToraAL AND PERMANENT DISABILITY 

With the opening of the meeting Tuesday 
morning, Chairman Conn, of the laws and 
legislation committee, reported that the memo- 
randum of Commissioner Smith requesting a 
construction on the laws governing the writing 
of total and permanent disability would be 
taken up at the Seattle meeting, when company 
men would be given a hearing. Prior to this 
meeting all commissioners and all life, health 
and accident companies would be furnished 
with a copy of the memorandum. 

Commissioner McCulloch of Pennsylvania 
offered this resolution: 


Resolved that the laws and legislation com- 
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Miscellaneous Insurance 


mittee consider and report back to the Con- 
vention a practical method of prevention of 
double taxation on insurance premiums result- 
ing from the application of retaliatory tax 
laws. This was adopted. 

Colonel Button brought up the question of 
the legality of issuing life insurance policies 
by newspapers to their subscribers. After 
considerable discussion of this question and its 
various phases, including also this method of 
issuing accident insurance policies, the matter 
was referred to a sub-committee of the com- 
mittee on legislation, of which 
Commissioner Dunham was named chairman. 

Deputy Commissioner Cowen of Maryland 
read a letter from the executive committee of 
the Maryland Agents Association, disapproving 
The letter was received 


laws and 


underwriters’ annexes. 
and placed on file. 

A resolution of workmen’s 
tion committee was approved as follows: 

We would suggest that the committee on 
blanks take up for early consideration the ade- 
visability of making changes in schedule P so 
as to produce more adequate loss reserves on 
compensation insurance. 

Following a resolution of thanks to Su- 
perintendent Wade of North Carolina for his 
hospitality, the convention adjourned. 


the compensa- 


Assets of West Virginia Surety Being: 

me Compiled 

There were no developments in the bank- 
ruptcy proceedings involving the West Virginia 
Surety, at Richmond, Va., during the past week. 

THe Spectator learned on good authority 
that the Virginia policyholders will suffer no 
loss by reason of the bankruptcy. However, 
in all probability, the stockholders of the com- 
pany will lose all of the money they invested 
in it. 

Attorneys representing Col, Joseph Button, 
Commissioner of Insurance, who is referee in 
bankruptcy under Virginia statute, have begun 
compilation of a schedule of assets and liabili- 
ties, which will be made public in about a week 
or ten days. 


Death of Mrs. Theresia M. Beha 

THE SpeEcTATOR extends its sympathy to 
James A. Beha, insurance superintendent-elect 
of New York, on the loss of his mother, Mrs. 
Theresia M. Beha, whose death occurred last 
Friday in her home at 306 West 93rd street, 
New York city. 

The many friends of the new superintendent 
will regret that his mother could not have lived 
long enough to share the honor that came to 
Mr. Beha when Governor Smith last week ap- 
pointed him to succeed Francis R. Stoddard, 
Jr., as head of the New York Insurance De- 
partment. 


W. A. Thompson Rejoins National Surety 

Wm. A. Thompson, for many years with the 
National Surety Company of New York, and 
latterly with the Indemnity Insurance Com- 
pany of North America, has been elected vice- 
president of the National Surety 
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panies to abandon him. 

He charged therefore that he had been in- 
jured to the extent of $378,000 and entered 
suit for this amount. The lower court found 
for the defendants and on appeal the Supreme 
Court approved the finding of the lower court 
and dismissed the suit. 

Basil Thompson, one of our most promising 
life insurance producers, died of pneumonia 
in this city on Monday morning, April 7, in the 
thirty-first year of his age He was the only 
son of T. P. Thompson, the well known and 
most highly esteemed general agent of the 
Equitable Life Insurance Society. 

In the service of the society, Basil Thomp- 
son had made a distinguished and enviable rec- 
ord, and had earned membership in several of 
the honorary clubs of the Equitable. 

3orn in New Orleans, he attended the ele- 
mentary schools in this city and had the dis- 
tinction of being the first matriculated student 
of Loyola University, from which institution 
he received his academic degrees. He studied 
law at Tulane and Washington and Lee and 
was a member of the Delta Kappa Epsilon 
Fraternity. 

He was one of the founders of the Double 
Dealer magazine, and had taken rank as a 
writer and poet of exceptional merit, as his 
contributions to the Century, the Nation, the 
Forum and _ other’ periodicals abundantly 
demonstrate. 

A volume of poems by him will be shortly 
brought out by Henry Holt Company. Of 
course he was an ex-service man. 

O’HacGerty. 


S. R. McBurney Retires, Succeeded by 
H. H. Armstrong 

The Travelers Insurance Company of Hart- 
ford announces the retirement of Samuel R. 
McBurney as_ superintendent of agencies, 
life, accident and group departments. Mr. 
McBurney has been with the company for over 
a third of a century and the large responsibili- 
ties of his position have made inroads upon his 
health ,and as a result he will take a well- 
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WILLIAM BREIBY BECOMES A 
PARTNER 
Fackler & Fackler Change Firm Name to 
Fackler, Fackler & Breiby—New 
Member a Prominent Actuary 
The firm of Fackler & Fackler, eminent con- 
sulting actuaries, with headquarters at 50 
Broad street, New York city, has announced 
that, as of April 15, William Breiby was ad- 
mitted to partnership and the firm name is now 
Fackler, Fackler & Breiby. William Breiby 
has long been connected with ; Fackler & 
Fackler as a consulting actuary of prominence 
and ability and his admission to partnership is 
4 well-earned recognition. Mr. Breiby, in 
addition to his many activities of an actuarial 
nature, is the author of “Essence of Life In- 
surance,” a book dealing with the fundamentals 
of life insurance, which is soon to be published 
by The Spectator Company. 
“The operations of Fackler, Fackler & Breiby 





were begun in 1865 by David Parks Fackler, 
F.A.S., dean of American actuaries, and the 
firm has extended its influence until now it is 
one of the leading actuarial organizations in 
the United States and Canada. The second 
member of the partnership is Edward B. 
Fackler, president of the Fraternal Actuarial 
Association and author of “Notes on Life In- 
surance,” as well as co-author with his brother, 
David Parks Fackler, of the three volumes of 
the “Illinois Standard Tables,” also 
published by The Spectator Company. 


which are 


Goes to Old Line Life 
J. Frank Montgomery, formerly agency man- 
ager of the Southland Life of Dallas, Tex., 
has been appointed superintendent of the West- 
ern Department of the Old Line Life Insur- 
ance Company of America, Milwaukee. Mr. 
Montgomery will have his headquarters in Oak- 


land, Cal. 
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BUREAU TO MOVE 
Offices Will Be in Hartford—Membership 
Now Up to Seventy-two 


At a meeting of the executive committee of 
the Life Insurance Sales Research Bureau, it 
was decided to move the organization from New 
York to Hartford. This move is being made 
in the interests of economy, as the Bureau 
has grown so rapidly that its present space 
inadequate. 
meeting eleven companies were 
elected to membership, bringing the total num- 
ber of members up to seventy-two. The compa- 
nies elected 3ankers Life of Iowa, 
Bankers Life Insurance Company of Nebraska, 
Business Mens Assurance, Kansas City, Mo.: 


was becoming 
At the same 


were: 


Connecticut Mutual Life, Hartford, Conn.; 
Dominion Life of Canada, Guaranty Life, 
Davenport, Iowa; John Hancock Mutual, 


Boston; Merchants Life, Des Moines, Iowa: 
Travelers Insurance Company, Hartford; 
United Life and Accident, Concord, N. H.; 
Volunteer State Life, Chattanooga, Tenn. 

K. A. Luther, agency secretary of the 7Etna 
Life of Hartford, was elected to the executive 
committee to fill the unexpired term of George 
L. Hunt, former superintendent of agencies 
of the Guardian Life, of New York, now State 
agent in Connecticut for the New England 
Mutual of Boston. 





Life 

Authority was given to Insurance Commis- 
sioner John FE. Sullivan of New Hampshire 
last week to examine the books of the North- 
eastern Life Insurance Company of Concord, 
when the case was called in Superior Court 
by the counsel for President S. W. Jameson 
of the company. 

Commissioner Sullivan attempted to see the 
books of the company some weeks ago when 
he made a visit to the office. On demanding 
to see the books he was refused permission by 
the clerks, who told him they had been in- 
structed not to permit the examination, on the 
ground that the company was not doing busi- 
ness and a petition for suspension of the 
charter was pending in court. 


Northeastern Resists Examination 





Makes Big Loan on Chicago Hotel 

Cuicaco, Itv., April 15—The Northwestern 
Mutual Life Insurance Company of Milwaukee 
has just made one of the largest commercial 
loans yet granted in this country. The com- 
pany, represented by William Scott Bond, 
loaned $17,000,000 for twenty years at 514 per 
cent to the organization which is now engaged 
in completing the plans for the new Palmer 
House hotel in this city. The new Palmer 
House will be the world’s largest hotel, having 
provision for 2268 rooms and 2268 baths and 
will be located on the site of the present struc- 
ture at Wabash avenue and State street. The 
management is under the direction of Honore 
& Potter Palmer, trustees of the Palmer estate. 
The decision of the Northwestern Mutual Life 
to effect the loan came after much discussion 
and after it had been decided that the com- 
pleted hotel would represent an investment of 
$40,000,000. 





THE SPECTATOR 


Thursday 

















TSG At “PO 











For superior service on Sub- 
standard and Surplus lines of 


Life Insurance— 
the 
MISSOURI STATE LIFE 


Liberal first commissions; 
guaranteed non-forteit- 
able renewals, in Branch 
Office territory - - - 


Expert Sales Assistance 





also 





ident and Gr 
Havana in 1925 Accident ad 


MISSOURI STATE LIFE INSURANCE COMPANY 


M. E. Singleton, President Home Office: Saint Louis 





April 




















April 17, 1924 


THE SPECTATOR 


Life insurance 

















——— 


[a 





—— 


IN PRESS 


THE ESSENCE OF 
LIFE INSURANCE 


By William Breiby, F.A.S. 


Associated with the firm of Fackler 
and Fackler, Consulting Actuaries, 
of New York City, one of the oldest 
and best known actuarial firms in 
the United States. 


Basic Principles Clearly Explained. 
Only a Knowledge of Simple Arith- 
metic is Needed to Understand 
Demonstrations. 


This Valuable New Book Contains 
Definitions of Commonly Used 
Words and Phrases, and Chapters 
Devoted to 


THE FUNCTIONS OF LIFE INSUR- 
ANCE AND HOW PROVIDED; 
KINDS OF LIFE INSURANCE POLI- 
CIES; BASIC PRINCIPLES; CALCU- 
LATION OF NET PREMIUMS AND 
RESERVES; PRACTICAL OPERAT- 
ING FUNCTIONS; LEGAL RESER- 
VES OTHER THAN FULL NET 
PREMIUM RESERVES; LIFE IN- 
SURANCE POLICIES; ADDITIONAL 
BENEFITS; OTHER EXTENSIONS 
OF SERVICES; COMMENTS ON 
CERTAIN FEATURES OF THE BUSI- 
NESS; MORTALITY TABLES AND 
FUNCTIONS DERIVED THERE- 
FROM; HINTS TO AGENTS. ALSO 
NUMEROUS TABLES. 


PRICE, in Cloth Binding $3. 


Discounts on quantity orders 


THE SPECTATOR COMPANY 


Publishers 


CHICAGO NEW YORK 














J. N. Dolley Chosen for Fraternal Aid Union 


Presidency—New Head Is Active Busi- 
ness Man and Well Known in 
State 


J. N. Dolley of Topeka has been chosen to 
succeed Dr. V. A. Young as president of the 
Fraternal Aid Union of Lawrence, Kan. Mr. 
Dolley was unanimously elected to the posi- 
tion, and it is expected that under the new 
president’s management an augmented era of 
prosperity will be the result, as Mr. Dolley 
brings to his new office a keen political, finan- 
cial and insurance knowledge. 

He is one of the outstanding men of the 
State and well known everywhere. He _ has 
served as State senator, as speaker of the house 
and as bank commissioner, besides having a 
large experience in fraternal insurance. It 
was for these reasons that he was elected at 
the resignation of Dr. Young. The advisory 
board, feeling that someone who was widely 
known, but who had an expert knowledge of 
the business, should be chosen to succeed Dr. 
Young, who filled the position so well for 
twenty-one years, 

Mr. Dolley has long been connected with the 
Fraternal Aid Union and is expected to in- 
stigate a period of vigorous business manage- 
ment. In his position as chairman of the board 
of advisors Mr. Dolley has, of course, been 
permitted to have outside interests. With his 
acceptance of the position of supreme presi- 
dent his outside interests will be curtailed, and 
great personal sacrifices will have to be made 
in both convenience and in his private business 
interests. 
cause of his devotion to the interests of the 


He consented to do this only be- 


Fraternal Aid Union, with which he has so 
long been prominently identified. 


Warsaw Shows Large Surplus 

During the year 1923, the Warsaw Insurance 
Company of Warsaw, Poland, increased the 
surplus of its United States branch by $58,- 
365, after having remitted the sum of $30,000 
to its home office. Its underwriting gain last 
year exceeded $71,000, and its total gains, in- 
cluding both those from underwriting and from 
investments, amounted to $88,365. The com- 
pany has been operating in the United States 
for many years under the management of 
Fester, Fothergill & Hartung, of 110 William 
street, New York, conducting a reinsurance 
business, consisting principally of fire risks, 
but embracing also some of the allied lines 
written by fire companies. At the close of 
1923, the American branch of the Warsaw Fire 
reported $856,063 of resources, with $209,020 
of liabilities, including a reinsurance reserve 
of $146,536, thus exhibiting a surplus of $647,- 
043-—the largest amount of surplus possessed 
by the United States branch since its estab- 
lishment in I9QII. 

The Warsaw Fire has always had an excel- 
lent reputation in this country, and its United 
States managers, Fester, Fothergill & Hartung 
are known throughout the insurance world as 
expert and reliable reinsurance underwriters, 
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J. J. Shambaugh Elected President of Des 
Moines Life and Annuity 

Des Mornes, Iowa, April 14.—A. L. Hart, 
who resigned as president of the Des Moines 
Life and Annuity that he might take the posi- 
tion as general agency manager of the North- 
western Life Insurance Company of Omaha, 
was chosen vice-president of that company 
Thursday. Upon his resignation in Des Moines, 
J. J. Shambaugh, formerly president of the 
Preferred Risk Life, was elected president of 
the Des Moines Life and Annuity Insurance 
Company. 





ATTENTION 


One of the primary objects 
of this Company is to extend 
genuine cooperation to its 
agents. Experience has taught 
us such a method is profitable 
good 
fellowship and enthusiasm for 


because it promotes 
a common cause, and induces 
loyalty to it. We want more 
Field Men and General Agents 
for Illinois and Indiana. Ref- 
erence required. Write. 


A. E. JOHNSON, Asst. to Pres. 


CHICAGO NATIONAL 
LIFE INSURANCE CO. 
202 So. State St. Suite 314-324 


Chicago, Illinois 














THE SPECTATOR Thurs 














The Central Life Insurance Co. 
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HOME OFFICE BUILDING 


R. S. TIERNAN, General Manager 
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$1,476,803.54 
1,331,665.06 
115,845.39 
12,300,000.00 


Admitted Assets 
Net Reserves 

Net Surplus - - - - 
Insurance in Force 


AGENCY OPPORTUNITIES 
In KANSAS and MISSOURI 


Watch us Grow— —Grow with us 

















FOUNDATION STONES 


One of a series of articles telling why The Columbus 


MUTUAL LIFE F ILLINOIS Mutual Life Insurance Company stands for certain im- 
portant things. 


WHY PARTICIPATING INSURANCE? 
; - i Life insurance is from its nature co-operative. It is the 
Springfield, Illinois joining together of a group of individuals for the purpose of 
distributing over the group the loss which falls on the individual. 
The old plan of levying an assessment to pay losses carried out 
the true spirit of mutuality but it was too crude and was found 
impractical in operation, because it did not work in harmony 
with the law of mortality. Old Line Legal Reserve Partici- 


OPERATES UNDER REGISTERED POL- pating Insurance was the scientific plan devised to carry out 


the spirit of mutuality in a scientific manner. Adequate pre- 
ICY AND RESERVE DEPOSIT LAW OF miums to cover all contingencies are figured out in advance 
and then refunds are made after setting up the necessary re- 

ILLINOIS serves and paying death losses which bring the cost to the insurer 
down to the actual cost of furnishing the protection. Partici- 

pating insurance is fair and equitable, enabling the Company 
to smooth out any inequalities which exist or may develop 
between groups of policyholders. This explains the WHY 
of participating insurance from the ethical standpoint. From 


Furnishing of PROSPECT LISTS is only the practical standpoint the insurance furnished has a — 
AERIS he 


margin of safety on account of the higher premiums. 








business is more persistent on account of the psychological 


one of our features of cooperation with effect of the profit sharing and the reducing annual outlay. 
The insurance is more attractive because the accumulated 
our Agents dividends will cause the policies to become paid up or endow 


in shorter periods than provided by their terms. The Company 
is enabled to put on new business without so serious a drain on 
surplus and a lapsed policy more nearly pays its own way. 
The arguments for participating insurance are certainly suf- 


DESIRABLE TERRITORY AVAILABLE ficiently numerous and convincing to satisfy the most skeptical. 


We stand steadfast for certain important principles of life insurance practice 
with policyholders and agents. 


FOR GENERAL AGENCIES IN ILLINOIS, We are looking for men of principle, who think things through for themselves, 


INDIANA, IOWA and MISSOURI C. W. BRANDON, President D. E. BALL, Sec’y & Actuary 
THE COLUMBUS MUTUAL LIFE INSURANCE COMPANY 


COLUMBUS, OHIO 
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WESTERN UNION LIFE 


Licensed in Connecticut, Califor- 
nia, 














HOME OFFICE—SPOKANE, WASHINGTON 


Iowa, Idaho, Kansas, Minnesota, 
Missouri, Montana, Nevada, New 
Jersey, North Dakota, Ohio, Ore- 
gon, Pennsylvania, South Dakota, 
Utah, Washington and Wyoming. 


Colorado, Indiana, Illinois, 


TRUE UNCAPHER 
Vice-Pres. and Gen. Mgr. 








Missouri State Life School 


The Missouri State Life Insurance Company 
of St. Louis is conducting a series of schools 
for agents in its branch offices in the principal 
cities of the country. The plan was inaugu- 
rated with sessions of two weeks each in Pitts- 
burgh, Columbus and Cincinnati. 

Agency Instructor Henry W. Ramsey, who 
is in charge of the schools, reports much en- 
thusiasm and apparently excellent results for 
the agents. In Pittsburgh there were thirty 
men in attendance, including several men just 
starting in the business. 

Columbus attended the school 100 per cent, 
every agent in the branch office taking in the 
Fifteen begin- 
The 
also 


morning and evening sessions. 
ners also took advantage of the course. 
Cincinnati 
proving highly successful. 

The agents have benefited. especially through 
instruction, as to how to sell program insur- 
ance. Much stress was also laid on accident 
production, particularly with the new men. The 
company has found that, for new men espe- 
cially, accident writing is very profitable. 

Mr. Ramsey is a graduate of the New York 
University School of Life Insurance, and be- 
fore starting on his tour of the branch offices 
conducted a six weeks’ school at the 
office for assistant managers and agency spe- 
cials. These branch office assistants are trained 
to teach up-to-date methods of selling life, ac- 
cident and group insurance to the agents under 
them. The two weeks’ school in the branch 
offices is designed to supplement the work of 
the assistant managers and agency specials. 

The Missouri State Life is conducting an 
intensive campaign to give its agents the very 
best tools with which to work and improve 
their standards. 


school, now under way, is 


home 


—Notice has been given that the Workers’ Benevo 
lent Society of Canada and the Universal Mutual 
Protective Association of Canada have been chartered 
by Superintendent of Canadian Insurance Charles 
Heath as of March 14 and 10, 1924, respectively, per- 
mitting the former to write sick and funeral benefit 
msurance, and the latter to transact fraternal insur- 
ance in the Province of Manitoba. 





Number of Changes Proposed in lowa Law 
Drs 15.—The State 
Commissioner of become the 


Iowa, April 
Insurance 


MOoINEs, 
will 
receiver in all court proceedings affecting in- 
surance companies if proposals now under con- 
sideration by the senate investigating commit- 
tee, delving into insurance activities in Iowa, 
become law. 

It is pointed out by members of the commit- 
tee that making the Insurance Commissioner 
receiver in court proceedinys would eliminate 
the excessive expense incident to conducting re- 
ceivership proceedings and would result in con- 
fidence among stockholders and_ policyholders 
of the company. 

Embodying the separate statutes relating to 
life, fire and casualty companies into one uni- 
and prohibiting the loaning of 


form statute 


company funds to officers or directors is an- 
other contemplated change. 

The committee is expected to return a re- 
where 
and fairly made. Notice to stockholders and 
policyholders of intentions to consolidate on a 
form approved by the Insurance Commissioner 


will be required. 


port favoring consolidations honestly 


Central Life of Fort Scott Is Growing 


Excellent increases were made during 1923 
hy the Central Life Insurance Company of 
Fort Scott, Kan., as is disclosed by comparing 
that company’s statement as of December 31, 
1923, with that made a year earlier. Among 
the noticeable gains made last year were the 
following: In assets, over $188,000; in policy 
reserve, over $161,000; in surplus, over $15,- 
000, and in insurance in force, over $860,000. 
The company, of which R. S. Tiernan is gen- 
eral manager, reports admitted assets of $1,- 
476,804; and after setting up a policy reserve 
of $1,331,665, and making provision for other 
liabilities, it shows a surplus of $115,845. At 
the end of 1923 the company had over $12,300,- 
oco of insurance in force. The company, 
which operates in Kansas and Missouri, shows 
steady growth from year to year. 


3! 


Increase Postal Rates 
The ordinary principles of sound economy, 


The Proposal to 


never very seriously considered by govern- 


mental functionaries, are grossly violated by 
the latest scheme to increase the salaries of 
postal employees, thereby increasing the bur- 
the rank and 


file of publishing houses, who are heavy con- 


den, already heavily swollen, of 


tributors to the income of the post-office de- 
partment. Agitation, cleverly conducted, ac- 
In fact any kind of 
agitation gets something—even a stupid mule, 


complishes great things. 


when he agitates his hind quarters, generally 
get results. So the postal employees, who, ac- 
cording to a reliable survey, are better paid 
than persons engaged in like performance in 
private industries, have succeeded in agitating 
their cause so furiously that an impression has 
gone abroad that they are the most underpaid 
All this hap- 
pens at a time when sound economy calls for 


class of workers in the country. 


decreasing rather than increasing expense—at 
a time when the cost of living has materially 
and at a time when publishers are 
already sorely vexed at the amount of their 
postal costs which advanced some 200 per cent 
during the past ten years by the experience of 
THE Spectator. The burden of this increase 
in the past, and proposed raise, is the heavier 
since it cannot be passed on to the reading pub- 
lic, and must therefore be borne by hundreds 
of publishers who can ill afford additional ex- 
pense. As card players we venture the hope 
that the investigators at Washington will 
change the suit, from character to economy. 
At present in Washington there is too much 
investigation going on into character, with the 
hope to prove corruption, but the old fashion 
ideas of cutting down expenses and keeping a 
watch dog on the public funds seem to have 
been forgotten; and if this old maximum was 
more strictly adhered to there would be less 
necessity for investigations of character. 


decreased 





—Colorado and Nebraska have been added to the 
list of Northwestern States in rates for 
depositcry bonds have been increased because of the 
in that 


which 


heavy loss ratio that prevails section. 
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The Psychology of Group Insurance 


Group insurance for employers has 
depended, and will depend, for much of 
its success upon a knowledge of psy- 
chology. Not until it has been thorough- 
ly organized, classified, experimented 
with and proved, not until its conclu- 
sions have become as unequivocal as are 
those in the field of applied mathematics, 
not until we have come into a sure knowl- 
edge of the working of the mental laws 
to the point where there will be hardly 
an exception or variation—not until then 
shall we have exhausted our study of 
the uses and needs of group insurance. 
Group insurance, through the psychic 
effect it produces in industry, has to do 
with the laws of the working of the 
mind. The psychological aspect of 
group insurance may be discussed under 
four divisions: First, psychology as re- 
lated to group insurance; second, the 
psychology of the employer; third, the 
psychology of the employee; and fourth, 
the psychology of the salesman. 


SYSTEMATIC KNOWLED¢ 7E NEEDED 


The word “psychology” means a sys- 
tematic knowledge of the facts about 
the mind—a knowledge of the operations 
of the mind. Each mental fact is a per- 
sonal, conscious affair. The facts with 
which psychology deals are mental facts, 
the inner personal side of the elements 
with which the physical scientist deals. 
The way to obtain these facts is to study 
























By WiLiiAM F, CHAMBERLIN 


Part I—Its Application to the Coverage 





This article, which was written espe- 
cially for Tue Spectator by Hilliam I’. 
Chamberlin, manager of group lines for 
The Travelers Insurance Company, will 
be published in four parts, that here given 
IVhen completed, it will 
mono- 


being the first. 
form a useful and instructive 
graph covering a most interesting aspect 
of the subject. Mr. Chamberlin was 
among the earliest sponsors of the group 
insurance idea and has devoted many 
years of study to the problems involved 
in its sale. Hts logically 
divided into the application of psychology 
to the theory of group insurance; its 
relation to the employer; its effect on the 
employee; and, lastly, its bearing on the 
salesman’s success. 
eral agents who desire to distribute this 
article in booklet form will please com- 
municate with THE SPECTATOR. 


article 1s 


Companies and gen- 














the mind’s workings, first, by means of 
introspection; second, by noticing what 
is going on in the minds of others, or 
observation. When the facts are ob- 
tained they must be studied by the meth- 
ods of analysis and synthesis, to deter- 
mine their nature. Analysis, thus ap- 
plied, is the examination of the state of 
the mind. It is combined with a direction 
of the attention to the components of the 
mental whole and a determination of 
their relationships to the whole by syn- 
thesis. The third method is to find out 
the order of succession of mental states, 
and fourth, to show the relation between 
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them and the physical occurrences in the 
body and in the external world connected 
with them. 

Teaching depends upon the science of 
psychology; the teacher must know the 
mind of the pupil, its ways of working 
and of absorbing knowledge. With these 
workings the teacher has to deal, and 
with this knowledge he will have reasons 
for what he does and will not go about 
his work blindly. A knowledge of psy- 
chology is not sufficient. The teacher 
must have good judgment and must be 
acquainted with the chief methods which 
study and experience have shown to be 
useful in the practical work of teaching. 

The value of psychology in the com- 
mercial field has long been recognized. 
Advertisers and sellers have long known 
the powerful aid to be derived from a 
well-founded application of the simple 
elements of the science of psychology. 
\ good advertiser studies the minds of 
the persons whose attention he is par- 
ticularly anxious to secure and, according 
to the results he obtains, he arranges 
his advertisement in its form, method, 
locality, color, or any other characteristic 
that will achieve a calculated effect upon 
the minds he is striving to reach. 


SELLING DEPENDS ON PSYCHOLOGY 

Like the art of teaching, the science 
of selling depends for its greater success 
upon the science of psychology. As the 
teacher must know the mind of the pupil, 











the salesman must know the mind of his 
prospective buyer and its ways of work- 
ing. A selling agent should not go about 
his work blindly, without thinking, any 
more than should the teacher. <A theoret- 
ical and general knowledge of psychology 
is not sufficient to the salesman. He must 
be equipped with good judgment and 
must be familiar with the methods which 
experience has shown to be the most 
fruitful in his business. 

In a little book called “The Eternal 
Life,’ by the late Hugo Munsterburg, 
psychologist of international 
stated a summary of man’s existence: 
“The psychologist considers human ex- 
perience as a series of objects for con- 
In the words of the psy- 


fame, is 


sciousness.” 


chology text-book—‘“Consciousness is 
the one condition and abiding charac- 
teristic of mental states.” Thus all of 


our experience is merely a series of ob- 
jects that induce reaction from our men- 
tal states, as our mental state is a condi- 
tion of consciousness. 
ness is divided into various fundamental 


This conscious- 


THE SPECTATOR 


LIFE INSURANCE EDUCATIONAL SECTION 






|__LIFE UNI 


Thursday 











-FABLES FOR 
LIFE UNDERWRITERS _ 








BY WILLIAM ALEXANDER 





3. The Twister 


NAKE-IN-THE-GRASS, a slick insurance solicitor, went to 
Mr. Golightly, who carried a 10-year Endowment issued by 
a good company which had been in force for seven years, and 
showed him that for less money than he was paying he could 
double the amount of his insurance, and left him a specimen 


policy for inspection. 


That is where he fell down, for Mr. 


Golightly showed the policy to the friend who had insured 
him and who explained that the wonderful policy that had tempted him was 


nothing but a 10-year Term contract. 


So Mr. Golightly kept his endow- 


ment, and took in addition a Life Income policy for his wife; two educational 
policies for his daughters; an Inheritance Tax Policy for the protection of 
his estates, and a Clean-Up Policy to clear away the bills that always 
accumulate when a man passes away. 

Then this agent ran Mr. Snake-in-the-Grass out of town, and helped the 
people whom he had victimized to get their original policies restored. 


APPLICATION: 


The best way to stop twisting is to exterminate the twister. 


N. B.—It is intended to publish this series of Insurance Fables in book form 


portant educational hints for the training of agents. 


Copyright, 1924, by 


The Spectator Company, 


New York. 
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A Profit Saving Service 


Our National Title insurance policies reduce 
eliminating the re-examination 
in connection with farm and 
city loans, and also give additional security. 
We shall be glad to explain our plan in detail. 


Ask for our special booklet T. S. 


NEW YORK 


AND MORTGAGE 
COMPANY 


135 Broadway, New York City 


Funds over $10,000,000 


Affiliated with the 


AMERICAN TRUST COMPANY 














“SECURE AS 





THE BEDROCK OF NEW YORK” 


ness, 
changing. 
Each hour, day, 


penings. 


feeling and willing. These elements 
not exist as separate things. 


are capable of any real actual division. 


In fact, 
is with difficulty that the mental states 


During the flow of conscious- 
ideas and feelings are constantly 
New plans succeed old plans, 
month and year sees a 
constantly-changing procession of ideas, 
feelings, impulses and other mental hap- 
The factors in consciousness 
or the mental elements are knowing, 


do 
it 





A Company with Friends 
Everywhere 


The agent who is selling insurance in 
this Company, which for seventy-three 
years has been rendering unexcelled 
service, does not work alone. Wherever 
he may be, he finds enthusiastic friends 
ready to help him by testifying that there 
is no better company in the land than the 
old Massachusetts Mutual. Its enviable 
record for service and the low net cost of 
the protection furnished make a combina- 
tion that assures success to any real 
worker in the field. 


JOSEPH C. BEHAN, 
Superintendent of Agencies 


Massachusetts Mutual 


Life Insurance Company 


Springfield, Massachusetts 
Incorporated 1851 
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Pittsburgh, Pa. 
General Agency of a Pennsylvania Company 
Territory unsurpassed and large enough for an 
Contract as good as the best, with exclusive 
Confidential communication invited from those 


with clean records and with ability to handle 
such an agency. Address 


Exclusive, care of THE SPECTATOR 








ATTENTION A PRIME REQUISITE 

The teacher, the advertiser and the 
salesman are all aiming for the attention 
of pupil, public or client at its best. Gen- 
erally speaking, the teacher aims to se- 
cure the voluntary attention of the pupil, 
the advertiser to secure the involuntary 
attention and the commercial seller to 
secure a combination of both varieties of 
attention. Voluntary attention is atten- 
tion with effort. Voluntary attention is 
a distinct variety of the ways by which 
the mind is concentrated. Its keyword 
is effort. Spontaneous attention, on the 
other hand, is called forth by interest 
rather than effort. Spontaneous attention 
is exercised when one is freely doing 
some agreeable thing, such as playing an 
enjovable game or listening to a pleasing 
It is given without ef- 
The im- 


piece of music. 
fort. Its keyword is interest. 
portant thing to be borne in mind by 
those who are engaged in the business of 
selling in this connection is that the state 
of mind called attention is one of clear- 
ness and definiteness. 

In considering “Attention” there are 
two phases that may be _ particularly 
adapted to the work of presenting group 
insurance to an employer when his atten- 
tion is not immediately secured or is 
unwillingly given. We may find hope in 
the psychological principle that an idea, 
which at first invokes only aversion or 
passiveness on the part of an individual, 
frequently discloses features of interest 
alter atime. In cases of this sort, there 
is psychological wisdom in placing more 
emphasis upon the end to be attained 
that upon the necessary act before the 
attainment; as through a continual re- 
newal of presentation of the proposition, 
an employer may feel a challenge and 
hasten to complete a closing of the trans- 


action before anything should interfere. 


HoLtpING ATTENTION 
The reverse is also true. An interest- 
ing undertaking will often fall short in its 
powers to attract as time goes on; interest 
ceases to be spontaneous and the subject 
becomes irksome. When a salesman is in 
contact with this sort of mental condition, 
he is experiencing his most discouraging 
work, for when attention changes from 
that of interest to that of 
must be some further purpose supplied. 


effort, there 


If this does not appear, the attention goes 
to something else. Usually in quite hope- 
less cases, the substitution is supplied by 
the buyer himself. The salesman then 
has no cause for discouragement if he 
will but consider that in the mental work- 
ings of the mind of his prospect there has 
been obedience to one of the fundamental 
psychological laws. One method of 
securing and holding attention is the pre- 
sentation of concrete materials rather 
than a continual expression of the ab- 
The theories of group insurance, 


em- 


stract. 
the general experiences of 
ployers and the intended benefits to be de- 


other 


rived by the person in question will not 
be of so much service in securing the 
earnest attention of the prospective buyer 
as the telling of real experience, the pre- 
senting of actual figures, the naming of 
other employers in the same or different 
lines of business who have adopted group 
insurance, quoting what these employers 
think of group insurance, telling human 
stories of good authority and making the 
prospect thoroughly understand _ the 
nature of the necessary service supple- 
mented to group insurance. 


Do Not MAKE OvERSTATEMENTS 
There is, to be sure, a danger in too 
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perfect a presentation of the desirable 
qualities of a selling ware. It would seem 
as though, in the valuation of group in- 
surance, one might overstep the mark in 
persuasion and make it out to be too good 
a proposition. We must not be over- 
anxious to claim the omnipotence of 
group insurance in the effecting of every 
industrial good. When we step into this 
line of discussion we are in danger of 
appearing insincere and of tacitly denying 
the good effects that the employer believes 
himself to be already deriving from his 
previous industrial relations efforts. As 
a foremost psychologist has said: “As 
soon as the display of articles forms a real 
work of art, it must produce inhibitions in 
the soul of the spectator by which the 
practical economic desire is turned aside. 
Our desires are brought to silence; we 
do not seek a personal relation to the 
thing which we face as admiring specta- 
tors, and the intended economic effect is, 
therefore, limited.” 
INFLUENCE OF SUGGESTION 
Advertisement in the pictorial sense 
should aim to reach memory, attention 
suggestion. It 


and susceptibility to 
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should have a memory value, an attention 
value and a suggestion value. The ad- 
vertisement is an instrument constructed 
to satisfy certain human demands by its 
effects on the mind. Memory is appealed 
to through repetition. Repetition of en- 
counter creates a feeling of familiarity. 
How often is it true that personal prefer- 
ences are based upon successful adver- 
tising rather than the actual superior 
quality of one brand over another. I 
have heard of a certain canning factory 
where cans of tomato soup, having come 
from one and the same vat, were rolled 
into three separate labeling machines, 
each label bearing the name of one of 
three and well-favored 


very famous 





North American 
National Life 
Insurance 


Co. 


Omaha, Nebraska 


Under new management this 
company is making rapid prog- 
ress and is in position to offer 
liberal General Agency Con- 
tracts. Our Disability Clause is 


a wonderful sales closer. 


Address for further informa- 


tion: 


F. J. Uehling, President. 











manufacturers of food products. Most 
people will think that they observe a dif- 
ference in these various brands of tomato 
soup, but the initiated know that the only 
difference has been in the changes of the 
advertisements. Undoubtedly, with a 
moderate grasp of psychology, sellers are 
able almost entirely to control at least a 
certain portion of the mind of the buying 
public. 


SHOULD Direct Buyer’s 
THOUGHT 


The desired psychological influences of 


SALESMAN 


the salesman are not quite dissimilar to 
those of printed propaganda. It is neces- 
sary for him to turn the attention of the 
buyer to various points to present a bright 
and favorable impression, to emphasize 
the advantages, to make his proposition 
thoroughly understood and to influence 
the will and decision through convincing 
arguments or by persuasion and sugges- 
tion. The impulse to buy must be created 
and opposing ideas must be suppressed. 
The active salesman, understanding his 
principles of psychology, adjusts himself 
to wishes, reactions and replies of the 
buyer. A careful salesman is able to dis- 
cover whether the mind of the individual 
with whom he is dealing can be influenced 
more strongly by logical arguments or by 
suggestion and how far. He may calcu- 


late on certain instincts—whether on 
emotion, or on the impulse to imitate, or 
on pride, or on his desire for justice, or 


on his sympathy and altruism. 





Making Your Community Know You 

Are you favorably known to all in your 
community, and are you well known by a large 
number of its influential men and women? If 
not, you would find it worth your while to 
make your name known to the thousands you 
do not know, and your countenance and per- 
sonality known to the “leading people” of your 
city or town. 
easy, altogether practical, and unfailingly sure. 

You cannot do better 


There is a way, comparatively 


than to become a 


servant of your community. From it yoy and 
your family draw your maintenance and what. 
ever is good and pleasant and creative that en- 
vironment can bestow. You are a debtor ty 
your community for more than the tax or 


taxes you pay. It deserves some of your 


thought, and interest, and time. These can be | 


given through one of several organizations— 
church, chamber of commerce, Rotary, Kiwanis 
Lions, Optimists, and others of that nature, 
3oy Scouts, and the various community organ. 
izations of all cities and towns. Each one of 
these is doing something, through organization, 
for the public. A member of any one of them 
comes in contact with worth-while men and 
women. He has an opportunity to become their 
co-servant, and of serving on regular commit. 
tees and on special occasions. By doing s 
he becomes known as one who is a giver a5 
well as a getter, admirable for his public spirit 
For such a man innumerable contacts are made 





“You may talk too much 
on the best of subjects,” 
says Ben Franklin; and in 
another place he adds, 
“The most exquisite folly 
is made of Wisdom spun 
too fine.” 


Successful Franklin 
agents explain the great 
essential benefits of Frank- 
lin life insurance, avoiding 
lengthy discourse upon de- 
tails which confuse the 
prospect, and add nothing 
to his knowledge. 


THE FRANKLIN LIFE 
INSURANCE CO. 


Springfield F HMinois 

















EDMUND P. MELSON, President 


> SPECIAL FEATURES ABOUT CONTINENTAL POLICIES THAT OFFER 


A WIDER FIELD - - INCREASED OPPORTUNITIES 


Age limits 8 to 65 

Major surgical operation benefits. 

Loan values at end of first year under most forms 

Annual dividends on certain policies issued at non-participating rates. 

Unexcelled underwriting service for sub-standard policies. 
accepts approximately 95% of all cases submitted. 


CONTINENTAL LIFE INSURANCE COMPANY 


ST. LOUIS, MISSOURI 


The Company now 





P. M. HARPER, Vice President 
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before ever he turns the knob or lifts the latch, 
and his fellow-citizens are glad to see him 
and to do business with him—they will, in fact, 
go out of their way to do business with him 
and induce others to deal with him. The man 
in a community who is a niggard of his time 
and money, and who is a persistent knocker and 
pessimist in things concerning his town or 
city, pays for his attitude in the withholding 
of ‘business that by right conduct he might have 
earned. Join, serve, and thus make acquaint- 
ances and friends who in their turn will serve 
youl. 

“In nearly any town of any size the news- 
papers have a forum column, in which, by 
letter, various national and civic subjects are 
discussed. Contribute occasionally to the forum 
of your paper concerning some subject which 
is of national or local interest, and deal with 
it in a way that shall elicit admiration and 
respect for your views and the quality of 
mentality and breadth of vision with which 
you discuss them. Do not so overdo it that 
all around the town they will be saying, “Henry 
Smith likes to advertise himself, doesn’t he?” 
or, “Henry Smith hates himself, doesn’t he?” 
A few times in a year will keep your name 
before the public. 

Newspaper men are friendly beings, and they 
repay with ten-fold interest a service that the 
layman does for them. A newspaper’s product 
is news. Find an excuse to go around to your 
newspaper offices, and get acquainted with the 
editors and with the reporters. Then watch 
your chance to give them items of news. They, 
in turn, will miss no chance to mention you 





Peoples 
Life 
Insurance 
Company 


Frankfort, Indiana 
$2,427,860.00 on Deposit with the 
Indiana Insurance Department 


$306,013.31 Surplus Protection to 
Policyholders 


$26,000,000.00 Insurance in force 


NEW STANDARD POLICIES, LOW RATES, 
DISABILITY CLAUSE, DOUBLE INDEM- 
NITY PROVISION, MONTHLY INCOME, 
GUARANTEED SETTLEMENTS 


TERRITORY OPEN IN 
INDIANA,OHIO,ILLINOIS AND MICHIGAN 


A few top notch contracts to Insurance 
Producers with experience, character 
and ability. Address the Company. 











Stories That Have Sold Insurance 


By Frank H. Wiitrams 


The ability to tell an interesting, appropriate 
story has more than once clinched a sale for 
an insurance salesman which, without the story, 
might never have been made. 

It will therefore probably be of interest and 
of value to various insurance salesmen to 
hear about some stories that have made sales. 

Here’s one of them: 

An insurance salesman calling on a 
farmer and the farmer was proving to be a 
pretty tough proposition. The salesman saw 


was 








and your business in their columns, with the 
result that by and by everybody in town will 
know of Henry Smith, and will set him down 
as a brainy and successful citizen. 

Look around you, that you may substantiate 
this: The man who can get up on his feet 
in an organization and speak acceptably for 
five minutes or ten minutes or half an hour 
commonly becomes a leader because of that 
He need not be an orator, 
he need not be brilliant. If only he can sanely 
speak, in a voice that can be heard, he is almost 
certain to achieve or possess a reputation which 
makes him an object of respect in the com- 
munity. For if his ability becomes known in 
one organization, it is soon known in another, 
and another, and another, and he is sought 
after. The more he is sought after, the more 
publicity he obtains from the press, and, be- 
cause of his mixing with men in various organ- 
izations, the wider his acquaintance grows and 
the more numerous are his friendships. He 
serves by giving to these organizations what 
they desire, and, whether he seek it or not, he 
cannot help profiting. 

One word of warning, however. 


faculty or ability. 


It is very 
easy for a man to become so absorbed in organ- 
ization work, especially if he has the gift of 
speech, that his business suffers, both because 
it is deprived of too much of his time and 
because his community service uses too much 
of his vitality. Mark out clearly what you 
properly may do in such work, and then stand 
strictly to your decision. 

There is circle of and 
acquaintances which you should create. It is 
that of your bank. Buy a share or two, or 
ten shares, of its stock. Bankers are human, 
usually, You will find them pleased with your 
demonstrative appreciation of the quality of 
their institution, and they are likely to re- 
member you—as frequently they have the op- 
portunity to do—at times and in ways that will 
be valuable to you. 

Serve, and you will make acquaintances and 
friends, while doing your bounden duty to 
your community. Penetrate the 
financial influence by having an organic rela- 
tion through your bank. 

Be a friendly man or woman, among your 
“Let 


another friends 


circles of 


neighbors, to strangers, and as a citizen. 


me live in a house by the side of the road, and 
be a friend to man.” 
across, and, lo, 
shore.” 


“Help thy brother’s boat 
thine own has reached the 
—Penn Mutual News Letter. 
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he wasn’t getting anywhere with his argument 
and, thinking that a switch of the subject 
might give him a fresh start, he commented 
on the great number of chickens running 
around near the spot where they were standing, 
most of the them being tiny ones: only a few 
days old. 

“It’s a mystery to me,” said the salesman, 
“how ever able to tell hens from 
roosters when the chickens are so small.” 

“Oh, it’s simple enough,” said the farmer. 
“You see that long stretch of muddy roadway 
over there by the barn?” 

ves. 

“Well, there’s a lot of fish worms in there. 
So when we want to tell the hens from the 
roosters among these young chicks we put 
them in that road and the female chickens eat 
the female worms and the male chicks eat the 
male worms!” 

All of which was said without the batting of 
an eye. 

“Ah,” I see, “said the salesman, with a per- 
fectly sober face. “There is evidently a lot to 
farming that the outsider doesn’t know much 
about.” 

But while saying this the salesman was busy 
trying to think up a good come-back. He felt 
sure that if he could only put over a good 
come-back he would get the farmer in such a 
good humor that the making of a sale would 
be an easy proposition 


you are 








Men capable of closing 
business and training new 
agents or devoting entire 
time to writing new 
business can secure good 
positions with the under- 
signed company on very 
favorable terms. When 
writing give full details, 
past history and refer- 
ences. 


ay 
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At this particular momenta fortunate thing 
occurred. The farmer’s wife came out and 
started complaining about a vacuum cleaner 
that wouldn’t work. 

“It’s those dratted brushes inside the 
machine,” said the farmer. “They’re always 
getting out of kilter. I wonder why.” 

Right there the salesman saw his chance. 

“T can tell you,” said the salesman. “It’s be- 
cause of the nature of the beast. Those brushes 
come from the tails of wild mustangs in the 
West and the vacuum cleaner manufacturers 
have to use tails that are particularly adapted 
to the purpose. So they feed the mustangs 
broom corn and develop broom tails. But there 
is just enough of the wild mustang still in 
the brushes to make them act fractious at 
times.” 

The farmer smiled no more at this story than 
the insurance salesman had smiled at the farm- 
er’s tale about the chicks. 

But—the salesman put the deal over. 


ANOTHER Goop Story 

Here is another story that sold insurance. 

The insurance salesman was calling on a 
young man who did not seem to bé at all inter- 
ested and who was showing all possible signs 
of a desire to clear out. The salesman felt 
that a good story might be in order, so he told 
this one: 

“Not so long ago one of my clients died and 
left insurance of about $2000. I went to the 
widow and started talking to her about it. 

“Now there’s the $2000 insurance your hus- 
band left.’ 

“Much to my surprise the window burst into 
tears and her poor, ignorant face looked the 
very picture of woe. 

““What’s the matter?’ I asked her. 

“‘Oh, my poor husband,’ she said. ‘He was 
always paying and paying on that insurance 
but he never could make it. I kept telling him 
and telling him to keep away from the instal- 
ment houses and now here’s the $2000 still to 
be paid!’ 

“The poor woman had never gotten it in her 
mind that the insurance was something coming 
to her instead of another instalment debt to be 
paid like all the instalments on the furniture 
and other things. She certainly rejoiced when 
I explained the whole thing to her. 

“And just as the insurance meant much to 
this particular woman, so would any insurance 
vou left be appreciated by your wife.” 

This simple little story got the attention of 
the prospect and finally put the sale over. 
A New Kitnp oF CLaim 
A particularly hard-boiled prospect was the 
superintendent of schools in a Middle Western 
city of about 90.000. This man was known to 
be in the market for more insurance but he 
was so finicky about details and wanted such 
a vast amount of information about prospects 
and was so cynical and hard about the whole 
proposition that most of the insurance sales- 
men had about given up any hope of selling 

him. 

However, one young salesman determined to 
put the deal over and he felt that the way to 
do so was to liven up the prospect with an 
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_ How NOT to Sell Insurance 

















=[_ BY WILLIAM ALEXANDER. [== ——| 
4. Three Poor Openings suggestion filled the young agent with en- 


An “entering wedge” is an opening re-  thusiasm, and he hurried off to a prosperous 
mark—a striking statement, or question, that banker and said: “I want to help you 
awakens interest and leads directly up to an carry out your Life Programme.” ‘“‘What 
insurance appeal. is my life programme >?”’ inquired the banker. 

A remark that does not lead anywhere, ‘This stumped the agent and he left in con- 
that does not serve as an introduction to an fusion. 
insurance appeal, leaves the agent in the 
air. It is an obstacle; not a help. A Detroit agent named Small decided 

A young solicitor was told that of all in- that he ought to interview a man named 
vestments life insurance is the safest and best. Frost, about whom he knew nothing except 
So, without waiting to learn the reason why, that he was well-to-do. So he went to an 
he telephoned to a successful business man resident and said: ‘“What can you tell me 
that he had a very valuable investment to about Mortimer Frost?’ “‘Little or noth 
submit. But when the business man asked ing,” said the other. ‘“‘I spent a week on 
him why he described a life insurance policy Mackinac Island three years ago and Frost 
as an investment, the young agent was un-_ was there with a very pretty wife and two 
able to offer an intelligent explanation, and little children. I think he lived in Milwau- 


he was shown to the door. kee at that time, and came to Detroit only 
Another young agent was told that life a month or two ago.” 
insurance enables a man to carry out his ‘*That’s all I want to know,”’ said Small, 


most cherished aims and ambitions. This and he called on Fost and tried to tell him 


Copyright, 1924, hy The Spectator Company, New York. 





appropriate story. So, after some preliminaries, with him and she had no intention of giving 


the salesman launched out into this tale: him up whether he was able to get the imsur- 
“A school superintendent’s first wife died ance or not. 
and after a year or so he became engaged to “Well, she said slowly, ‘I won't turn you 


a beautiful young girl in the senior class in down on that account. When I first met you 
the local high school. This young lady, although I took precautions. I guess we'll come out 
much younger than the superintendent, had a of it all right.’ 

long head upon her and told the superintendent ““Flow’s that?’ queried the superintendent. 
that he must take out more life insurance be- “Why, I took out a large accident policy 
fore the marriage took place. However, when and I’ve fallen for you—and I ought to get 
the superintendent was examined it was found damages for that.’” 


that he must be rejected. This nearly broke This line of talk was so entirely different 
him up and he went to the girl with tears in from anything that any of the other salesmet 
his eyes. had put up to the superintendent that it got 


“‘\fy dear,” he said. ‘It’s all off. The his attention and loosened him up and enabled 
examiners have turned me down. Go and __ the salesman to make the deal. 
marry a younger man.’ Telling a story every now and then—no mate 
“The young lady looked at him thoughtfully ter whether the story isn’t particularly good— 
for a moment or so. She was really in love frequently helps greatly in making sales. 
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how life insurance would protect his wife 
and children. 

Small had observed that there was a black 
band on Frost’s sleeve and a sad expression 
on his face, but his greeting had been cordial, 
and Small, paying no attention to what he 
saw, started right in with the opening he had 
prepared in advance. Instantly Frost’s man- 
ner changed, and almost before he knew it 
There he met 
another agent who said, ‘What luck>?”’ 
““Not any,” replied Small, who then told 


Small was out in the street. 


what had happened. 

“Good Lord,” cried the other, “didn’t 
you know that last year the house in which 
that man lived in Milwaukee took fire, and 
that his wife, who could have escaped, went 
up to the nursery to rescue her two little 
children and that all three were burned to 
death>?”’ 

Some months after that the other agent 
learned that Mortimer Frost was enormously 
rich, and that he had become a trustee of a 
Detroit Hospital. 
plaining that he had called in behalf of that 
As Frost had no family to leave 


So he sent in his card, ex- 


institution. 
his money to, he was easily persuaded to in- 


sure his life for $250,000 for the benefit of 


the hospital. 


$200,000 Corporation Insurance 
3y Haroitp L. REGENSTEIN 

Agent, the Travelers Insurance Company 

In selling business insurance, it is usually 
necessary to present the matter of premium 
deposits and cash values in terms of debit and 
credit and it is very helpful to compare the 
‘ncrease in cash values from year to year with 
ihe net deposit required in a corresponding 
year. My particular prospect in the case I 
want to describe was thirty-five years old; was 
the head of a prosperous manufacturing busi- 
ness; carried $100,000 worth of life insurance 
nade payable to his corporation; and was the 
owner of the business, except for a few shares 
of preferred stock. 

I presented to him a plan for additional life 
insurance to protect the business and also to 
protect the holders of the preferred stock from 
loss in the event of his demise. He felt that 
the annual expense was too great for the busi- 
ness to bear, so I explained to him that if the 
business were in a position at this time to pay 
two annual premiums on a policy, the cost in 
the future years would be very nearly offset 
by the ‘cash credit that would be reported each 
year on the annual statement as a quick asset. 

The type of policy planned was ordinary life 
premium reduction in my company on which 
there is an original premium of $5140 and sub- 
sequent premiums of $3872. Eliminating the 
first two years when the corporation would 
stand the real expense of carrying the insur- 
ance, I submitted my figures as follows: 

The third year of the policy, paying a pre- 
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mium of $3872, he would immediately report, 
as a credit to the business, $5832 increase in 
cash investment. The fourth year, on charg- 
ing the business with $3872, a credit of $2564 
is made, this year showing a deficit of $1308. 
The fifth year, with the same cost charged to 
the business, he credits his cash account with 
$2896, showing a deficit of $976. In that three- 
year period the corporation would have paid 
$11,616 for the protection of $200,000, while 
it would have increased its cash investment 
$11,292, a deficit of $324. 

I submit below the figures as I presented 
them to my prospect, showing that after the 
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contracts offered to live wires in 
any of the above States. Commu- 
nicate with us. 
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One of Illinois oldest and best 
companies. Organized 1897. 


Assets over $3,750,000. In- 
surance in force $111,000,000. 
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tenth year of the policy the annual charge to 
the business in excess of the increased cash 
investment is never over $550, and in many 
years considerably less than this figure. The 
carrying cost is in this way shown to be in- 
finitely small, as compared with the $200,000 
protection to the business. It was entirely on 
this basis of showing the annual deficit be- 
tween cost and cash credit instead of attempt- 
ing to show net cost over a period of years, 
that I closed the case: 


ILLUSTRATIONS FOR $200,000 OF INSURANCE 
(Premium Age 35, $25.72 the First Year and $19.38 
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Thereafter) 
Cash 
Debit Credit Value Deficit 
“4 WE Naas eee es SE;B72 SERBS ccs tees 
De OCP 3,872 2,564 $ 8,396 $1,308 a e 
DIRS is econ ces 3,872 3,896 11,292 976 Head Office, Waterloo, Ontario. 
| Se 3,872 2,730 13,922 1,142 
DUP NOES <as cree ce a orere 3,872 2,762 18,684 1,110 
ce ee re 8,872 2,896 19,580 976 3rd 5 years—Annual average deficit per $1,000... 1.33 
le, re 3,872 3,038 22.618 834 4th 5 years—Annual average deficit per $1,000... 1.04 
IB Shad i0 iene ee 3,872 8,176 25,794 696 This explanation of a corporation life insurance 
policy was made by Mr. Regenstein before a recent 
Le Sr ee 3,872 3,322 29,116 50 meeting of the University Life Underwriters, the 
ee 3,872 3,464 32,580 108 alumni association of the life insurance training course 
ic, ee ee 3,872 3,600 36,180 272 at New York University. The membership of this 
ee 3,872 3,760 39,940 121 local association has now reached a total of about 350 
REIS, ine sors cecae ase 3,872 3,890 43,830 18 uames and gatherings are held regularly at which the 
varicus agents recite their personal experiences in 
16th Oe siewewuiscee 3,872 3,552 47,382 320 various cases for the benefit of those assembled. 
i, Sa eee 3,872 3,612 50,994 260 
SRNR Pisie gsc Ken 3,872 3,668 54,662 204 
ee 3,872 3,722 58,384 150 
acre 3,872 3,766 62,150 108 





It is also helpful in such a case as the fore- 
going to show the annual deficit by five-year 
periods, as follows: 


SUMMARY OF CREDITS VS. DEBITS 
For Twenty Years Showing Average Annual Deficits 
by Five-Year Periods 
Ist 5 years—Annual average deficit per $1,000. ..$0.34 
2nd 5 years—Annual average deficit per $1,000... 4.76 


Goes With Reserve Loan Life 


Charles D. Renick, formerly president of the 
Indiana National Life Insurance Company, 
which has now merged with the Inter-Southern 
Life of Louisville, has accepted the position 
of State manager with the Reserve Loan Life 
Insurance Company of Indianapolis for the 
State of Indiana. 





John Hancock Opens New Agency 

Vice-President Robert K. Eaton of the John 
Hancock Mutual Life Insurance Company of 
Boston announces the opening of a new weekly 
premium agency at Des Moines. This is the 
fifth new agency in this branch opened since 
the annual meeting, the others being at Port. 
land, Me.; Davenport, Ia.; Grand Rapids, 
Mich., and Fort Wayne, Ind. 

The company already has a well developed 
and successful general agency at Des Moines 
under the management of Harry Haskins, 
Hence the company will now be well repre. 
sented in Des Moines in both branches. Ernest 
G. Marotte, with a notable record as agent 
and superintendent in Springfield, 
Mass., was chosen as the new superintendent, 


assistant 
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The Guardian Life Insurance Company 


Established 1860 under the Laws of the State of New York 


The continued progress of the Company 
during 1923 is shown by the following figures | 
from the 64th Annual Statement; | 


Paid-for Business, 1923............ 
An increase cf 88,350,196. 


Insurance in Force, Dec. 31, 1923. .228,479,842.00 


[An increase of 822,169,042. 


$43,772,689.00 
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Admitted Assets.................. 45,339,283 .55 
a ... 39,423,508.34 
Surplus and Dividend Fund....... 5,915,775.21 
An increase of $150,524.94 
Dividends to Policyholders Appor- 
a SS a a 1,797,518.34 


An increase of $317,008.96 





For information concerning Agency opportunr- 
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American ‘ 
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American | 
Amicable ! 
Atlantic L 
Atlas Life 
Baltimore 
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Bankers L 
Bankers’ | 


Bankers R 
Bank Sav: 


Beneficial 
Berkshire 
Boston M 


Business ] 
Business } 


California 
Capitol L: 
Cedar Ra 
Central L 
Central L 
Central L 
Central S 
Century ] 
Chicago } 
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Columbie 
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Columbu 
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Conserve 
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Conserva 
Continen 
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Continen 
Cotton § 
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Detroit ] 
Elkhorn 
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Equitabl 
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Equity I 
Eureka I 


Farmers 
Farmers 
Farmers 
Farmers 
Farmers 
Federal 

Federal 
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First Na 


First Re 
Fort We 
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Gem Cit 
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7 Financial Standing and Business in 1923 of Life Insurance Companies of the United States 
The following tabulation shows the aggregate of life insurance business transacted in the United States for 1923, and the financial condition of the companie‘ s as of January 1 
1924. The figures are compiled from the sworn reports of regular life insurance companies, made to the various insurance departments and are issued in advance of any State Depart- 
ment report. 
ee oe — — — —— = a eae a 
: Total Surplus (As- Premiums Total Total Pay- Total Dis- New Business Whole Amount Gain In 
Name and Location of Companies Admitted signed and Received Income ments to bursements Paid For in Year In Force Amount In 
Assets Unassigned , In Year In Year Policyhol’s In Year (Including End of Year Force In Year 
End of Year In Year Revivals) 
Acacia Mutual, Washington.......... 9,259,891 837,403 3,970,902 4,412,985 861,814 2,183,933 48,109,300 152,190,700 29,505,600 
urd Aetna lle, Hartiond..........-.-+++- 191,791,896 27,406,466 39,140,454 49,270,040 24,788,004 37,108,310 376,695,873 1,593,588,750 259,560,241 
Agricultural Life, Bay City........ 1,244,505 277,279 427,959 400,569 86,910 208 ,958 2,459,000 12,209,000 787 ,953 
of ‘Alabama National, Birmingham... 1,607,155 317,209 309,577 416,079 123,404 241/480 1939000 9/345,091 402'635 
American Bankers, Chicago........ 2,154,864 121,944 569,215 739,770 277 ,832 683,040 1,976,553 15,476,837 —2,398,339 
‘American Central, Indianapolis... . 10,395,055 974,171 2,727,077 3,486,864 1,268,937 2,529,481 41,957,509 135,761,922 20,174,434 
American Home, Topeka.. .........- 927,662 64,935 166,773 213,479 58,063 129,349 673,500 5,366,965 31,711 
T Aarican Dale, DENVES.. << -.<605 22.0 se 1,547,026 196,640 416,004 518,431 158,831 315,710 3,088,621 11,760,102 107,000 
Maericateldie a BCtOlt ec acciss ons 8,011,227 369,436 1,930,931 2,403,597 589,358 1,378,974 11,652,446 66,565,055 5,480,16 
‘American Life Reinsurance,;Dallas, Tex. 773,735 459,033 376,832 423,962 122,675 305,048 18,911,207 41,224,327 9,205,112 
American Mutual, Lake Charles, La... _ 381,354 34,796 _ 143,230 182,842 39,607 106,831 1,779,700 5,476,130 415,940 
American National, Galveston, Tex... 17,070,588 2,932,323 6,158,960 7,175,180 1,584,829 4 535,548 ae a73,695,074 a9,098,697 
79,971,055 6141,432,330 624,480,911 
t. American National, St. Louis......... 1,536,912 301,84 374,787 465,429 130,306 298,229 2,942,925 13,225,535 1,040,935 
‘American Old Line, Lincoln........... 338,193 211,502 80,697 98,222 14,246 97,228 1,413,879 2,615,750 548,656 
Amicable Life, Waco, Tex.......- 5,134,246 1,644 434 863,794 1,255,040 254,629 833,265 8,562,125 28,681,647 5,583,586 
; Atlantic Life, Richmond..... ..... 12,032,374 1,647,834 3,269,278 4,026,661 1,315,052 2,618,819 21,582,265 102,023,085 11,642,570 
y Atlas Life, Tulsa, Okla. . 1,081,765 516,739 392,415 549,169 96,683 395,809 5,888,662 15,770,641 2,115,711 
John Baltimore Life, Baltimore.... ....... 7,790,406 1,073,842 2,224,358 2,661,522 957,839 1,843,886 a3,618,145 214,689,451 a2,141,383 
W of Bankers Life, Des Moines... ........ 63,955,278 14,679,467 18,659,739 22,379,634 10,490,770 15,479,901 122,954,169 711,629,554 49,535,769 
Bankers Life, Lincoln... . . 23,305,764 7,100,226 2,983,246 4,274,712 2,167,074 2,875,089 11,529,464 100,441,169 4,894,944 
eekly Bankers’ National,Denver............ 165,121 117,923 96,631 TSEOR  Sencaass 64:881 610,645,979 643,634,951 03,709,118 
: 1,777,500 1,762,500 ¢1,762,50 
S the Bankers Reserve, Omaha............. 13,975,003 1,951,841 2,855,683 3,587,086 1,411,321 2,497,134 18,468,791 85,737,301 4,171,296 
since Bank Savings, Topeka...... 2,641,750 483,085 509,945 670,954 183,938 367,690 3,082,195 18,109,824 561,705 
Port. Beneficial Life, Salt Lake City........ 5,080,298 1,098,931 898,569 1,206,868 324,216 620,159 5,899,431 31,020,146 2,361,371 
vids Berkshire Life, Pittsfield, Mass........ 33,627,755 2,123,651 4,606,577 6,439,166 3,730,464 5,932,377 18,105,545 146,598,936 8,835,440 
s, Boston Mutual, Boston............-. 6,124,961 437,319 1,740,622 2,071,736 641,815 1,513,208 a2,826,695 a13,221,452 1,365,575 
: ; J 68,246,385 625,909,439 62,601,216 
Business Mens, Kansas 1 a eRe 2,119,696 568,114 327,935 18,584 170,686 3,975,085 7,664,700 2,306,045 
oped Business Mens, Greensboro. .. . 270,588 160,095 460,681 125,541  . See omic te  “soioteweres 
ines California State, Sacramento... . 6,930,368 834,267 1,585,356 2,130,233 463,462 1,167,572 14,620,303 52,441,082 4,220,921 
ki Capitol Life, Denver..... . ...... 6,259,398 697,994 1,477,001 1,895,491 578,428 1,210,475 10,417,592 50,043,120 3,948,107 
ins, Cedar Rapids Life, Cedar Rapids. .. 2,021,488 228,081 437,078 540,304 75,951 251,014 2,507,325 15,335,721 535,651 
pre. Central Life, Chicago........20....5- 5,430,276 715,001 1,248,911 1,564,413 453,391 959,077 8,507,607 42,874,404 2,611,875 
Central Life, Des Moines............. 16,154,547 1,973,001 4,233,178 5,133,984 1,345,904 2,995,773 28,324,559 126,732,490 12,833,350 
nest Central Life, Fort Scott, Kan...... 1,476,714 119,389 ‘423,719 ‘511,726 104,539 310,328 3,021,612 12'302,841 364,931 
Central States, St. Louis. ............ 5,619,942 602,624 1,584,323 1,869,763 404,244 1,111,784 11,760,527 56,824,325 3,156,863 
gent Century Life, Indianapolis.... . ..... 544,284 211,070 188,614 220,584 31,253 149,353 2,757,375 $8,404,462 973,259 
ield, Chicago National, Chicago............ 500,999 179,811 250,375 277,929 40,406 220,221 4,674,113 9,075,852 3,622,270 
we Citizens Life, New Orleans, La........ 63,571 31,287 98,106 101,159 32,857 104,318 6667525 6,705,148 b—98,305 
Cleveland Life, Cleveland........... 5,236,758 645,481 1,112,591 1,443,637 353,287 868,170 5,546,062 34,717,621 2,467,288 
— | Clover Leaf L. & C., Jacksonville, Ill... 1,108,982 358,816 232,355 402,407 41,044 208,249 7,669,085 11,933,384 4,778,989 
wei Colonial Life, Jersey City..... ...... 7,768,560 966,601 2,693,437 3,096,659 872,094 2,165,236 a309,954 45,359,203 = ,124 
j= | SD) Oa 619,020,461 662,630,054 5,080,484 
Columbia Life, Cincinnati............ 2,537,898 300,522 460,416 605,708 264,401 452,061 2,762,982 16,551,606 1,086,367 
| Columbia Life, Omaha............... 271,466 56 75,355 88,424 23,738 54,818 575,316 2,383,100 391,887 
Columbian National, Boston... ...... 27,332,066 2,251,555 4,956,084 6,450,133 2,313,238 4,157,020 31,302,037 167,914,488 11,755,040 
| Columbus Mutual, Columbus, O....... 5,231,740 963,335 2,087,563 2,470,238 571,835 1,443,342 19,382,291 56,900,039 12,703,600 
Commercial Life, Kansas City, Mo. 73,994 46,798 60,363 SEG. wveuceas 58,660 927 ,500 1,739,000 254,000 
Commonwealth Life, Louisville. ... 5,544,995 1,321,793 1,879,623 2,156,485 492,490 1,399,832 610,613,850 Pp ayery os: 503, a 
en 69,175,877 626,500,494 3,599,902 
Connecticut General, Hartford... . 52,962,137 5,148,570 13,407,034 16,220,496 4,771,383 8,291,299 144,690,056 543,799,772 72,254,832 
Connecticut Mutual, Hartford, Ct..... 110,333,137 9,464,164 15,044,667 20,977,525 10,068,020 14,058,348 79,198,647 493,104,54 45,804,500 
Conservative Life, South Bend. . ,107 101,809 399,840 482,840 91,453 345,902 5,587,622 16,850,520 2,804,516 
Conservative Life, Sioux City... 169,338 136,981 31,138 40,078 1,257 35,022 595,500 1,333,000 450,500 
ps wre nie Life, Wheeling... . . 2,913,858 582,530 818,604 962,443 214,783 518,884 8,349,554 27,192,864 3,680,212 
outinental Assurance, Chicago. . . 3,149,929 1,010,633 1,163,983 1,646,327 178,639 762,061 15,646,284 40,878,550 9,509,047 
ees Life, St. Louis... ... 6,298,533 873,172 1,772,023 2,139,884 695,016 1,371,149 14,121,603 48,183,531 7,448,075 
}  eoeaaig ee Life, Wilmington. . 6,191,324 1,763,290 1,393,889 1,699,184 554,862 1,090,604 12,098,371 47,426,811 7,406,344 
pee States, Memphis......... 647,171 217,740 306,297 344,328 35,107 MESES of ewascws 8680S) ein arnaes gh aotaer 
weg Life, Indianapolis. ..... 260,303 139,768 127,772 134,290 8,727 112,506 SOR SS 4,988 ,604 1,702,554 
Da ota Life, Watertown, S.D........ 3,351,733 674,555 586,957 773,137 207,615 478,086 4,498,613 23,028,156 1,216,320 
es Moines Life & Annuity, Des Moines 1,495,416 640,631 437,182 547,952 107,291 368,153 3,706,479 14,871,299 1,285,232 
I rie Life, Detroit........ re 3,256,950 232,255 1,339,710 1,573,170 336,784 1,004,256 16,576,437 42,526,794 9,504,294 
i E horn Life & Acc., Norfolk, Neb 538,009 33,272 162,460 187,945 45,592 116,027 1,076,405 4,285,677 517,813 
maty Life, Great Falls, Mont..... 124,883 105,736 21,182 33,223 3,131 26,747 258,500 709,000 _ 2,500 
Equitable Life, Des Moines....... 51,704,266 5,368,500 10,776,439 —_‘13,706,269 4,613,869 7,626,502 61,909,624 348,767,229 35,634,630 
Equitable Life, New York...... 686,944'357 98,738,877 125,193,874 161,256,712 109,291,568 140,041,564 675,313,088 3,446,574,467 385,150,511 
‘quitable Life, Washington... . 2,874,772 232,703 1,278,100 1,443,034 289,707 969,159 aa ses 798 Pegi Ferg ge 
sd are 611,890,175 24 ,313,222 ,264, 
Equity Life, Omaha, Neb... .. 265,978 176,693 142,148 201,420 3,512 136,256 2,558,750 4,094,250 1,570,05 
tureka Life, Baltimore........ 1,810,360 334,043 818,635 919,216 197,541 667,146 —— sioeee aie a ge 
, 63,923,621 15,644, 7, 
_ormoest and Bankers, Wichita. 4,589,459 1,055,509 1,043,878 1,389,854 395,995 735,286 ,D47,35 32,969,567 799,347 
: on _ Traders, Syracuse..... 1,522,165 431,487 377,265 450,422 57,203 200,931 3,370,318 14,492,739 1,544,703 
I ec sar PROT rte oe Ve cee 3,412,749 614,833 447 625 682,061 186,706 427,689 2,107,557 14,526,411 562,771 
i eee CAR rissa acoso 2,021,759 430,419 869,833 979,205 182,015 663,113 9,453,956 29,663,387 3,990,746 
I Tedeat Lae C Mutual, Des Moines. 40,036 $8,439 105,065 110,570 6,061 80,151 2,296,250 _ 3,014,250 2,251,250 
a “mts Chicago... .... 6,981,930 748,019 1,399,460 1,947,261 653,077 1,283,964 14,378,079 54,222,481 5,748,539 
ral Union, Cincinnati... 1,498,037 279,251 571,649 657,325 115,904 363,678 Pgs bar gp ~~ 
Toe ; ; 1,142,05 ,257,§ 381,64, 
rantity Mutual, Philadelphia. 56,158,624 6,216,531 9,822,364 13,038,601 5,904,861 8,627,181 50,095,382 267,248,034 28,096,50= 
National, Pierre, S. D..... 2,209,875 410,287 502,270 623,747 195,995 425,983 4,834,730 17,618,563 1,766,397, 
ae Wannurance, Hartford. vee 4,342,359 1,220,850 $52,983 957,755 436,056 596,295 ceiatends 36,979,132 5,401,256 
Franklin Tife eget ntl Tex... 2,703,623 455,327 540,172 _ 707,089 182,161 359,018 3,529,499 17,808,849 1,290,918 
cay ag s,s pringfield, Ill....... 16,198,598 1,231,674 4,405,767 5,261,641 2,116,776 3,739,805 35,681,568 150,137,940 14,982,759 
i Games We ws , Dayton. le. .......... 835,784 281,978 214,632 282,827 45,533 163,141 3,818,130 9,320,412 920,7983 
i Giant — ington, Charleston, W. Va. 3,246,661 339,674 658,415 882,205 222,385 579,526 5,831,878 21,579,641 2,983,915 
pv tc — Philadelphia............. 3,281,331 589,254 768,079 923,907 270,053 553,010 6,066,266 24,398,338 3,668,269 
Gacet net Lansing. ....... oe 1,713,237 495,449 417,011 500,833 $9,161 241,259 4,178,998 15,816,958 2,022,276 
Great N, Si Hutchinson, Kan..... 586,621 179,595 212,611 258,386 59,944 160,095 1,858,144 6,069,156 492,214 
Pe veh Chicago, Ill.......... 2,831,170 395,05 551,735 1,167,864 140,693 417,322 5,101,290 19,657,795 3,439,476 
Gent Renate’ Grand Forks, N. D... 983,779 312,292 189,381 242,882 57,050 119,540 888,883 6,627,883 —124,640 
on neoal ic, Los Angeles.......... 2,399,524 615,517 759,036 $62,026 153,866 511,088 7,852,535 24,330,755 4,159,664 
: Great St “ wi, Houston......... 13,941,836 1,295,053 3,115,893 3,921,074 1,095,847 2,194,150 34,903,109 115,518,642 8,171,973 
s ut State, Wichita........ 379,426 29,259 250,230 275,649 54,424 175,857 1,976,156 7,170, 103,924 
4i 
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FULL MEASURE 


' Beneficiaries under policies in The Lincoln Nationa] 
Life Insurance Company share in the excess interest 
earnings of the Company on funds left with the Com- 
pany in trust or payable in installments, and the al= 
lowance at this time brings the interest return up to5%. 


This applies to beneficiaries under non-participating 
policies as well as its former participating forms. 


On monthly income policies the beneficiary begins to 
share in the excess interest earnings with the second 
monthly payment and does not have to wait until the 
second year to gain this added benefit. 


You can assure your prospects that their Company 
gives them full measure when you 











The Lincoln National Life 


Insurance Co. 


* Its Name Indicates Its Character’’ 


Lincoln Life Building, FORT WAYNE, IND. 


Now More Than $3060,000,000 in Force 








ANTER-SOUTHERN ure BUILDING r 


THE INTER-SOUTHERNLIFE INSURANCE C0. 
LOUISVILLE, KENTUCKY 
JAMES R. DUFFIN, President 


is a good Company 
CLEAN — STRONG — PROGRESSIVE 
Over $85,000,000 of business in force 














WEST COAST LIFE 
INSURANCE COMPANY 


San Francisco, California 








LIFE 
GROUP 
ae SUB-STANDARD 
“COMBINATION ACCIDENT & HEALTH 








Business in Force $64,667,311 
Admitted Assets $8,867,706 











THE MUTUAL LIFE 


The Mutual Life Insurance Company of 
New York has a record of EIGHTY YEARS 
of prosperous and successful business. It has 
passed through panics, pestilence and wars 
unharmed, and to-day, as a result of eight 
decades of endeavor, offers financial strength, 
reputation, magnitude, leadership, and life 
insurance service. 


Those considering life insurance as 
a profession are invited to apply to 


The Mutual Life Insurance Co. 


of New York 


34 Nassau Street New York 























April 17 
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LIFE INSURANCE BUSINESS IN 1923 
Total Surplus (As- Premiums Total Total Pay- Total Dis- New Business Whole Amount Gain In 
Admitted signed and Received Income ments to bursements Paid for in Year In Force Amount In 
Assets Unassigned) In Year In Year Policyhol’s In Year (Including End of Year Force In Year 
End of Year In Year Revivals) 
3 $ 3 $ $ 3 3 3 
Des Moines........-.. 703,624 375,000 21,001 21,001 Peek Ste 24,795 1,246,500 1,156,000 1 
ono Davenport.......s.0.. 2,430,772 173,195 779,559 893,931 239,753 547,742 6,796,589 27,329,749 7947 408 
— Rife New VOU: os 6.c.cce. 0000s 45,339,284 6,442,085 8,149,397 10,803,115 5,870,318 8,249,341 43,145,104 228,443,643 18,312,356 
= e Life, Des Moines..........- 500,211 150,567 276,999 295,092 66 ‘957 37,224 512 ‘000 6,668,000 —J5i ‘000 
Home Beneficial, Richmond........... 2,280,961 941,188 2,560,515 2,670,510 1,136 283 2,355,846 a22,421,077 626,474,604 63,128,997 
v Friendly, Baltimore............ 1,263,795 477,635 1,245,637 1,289,596 567 ,227 1,111,273 b8, 774. 324 613,726,193 b1 720, 706 
— in Fordyce... Den et can eanaeee 1,905,799 457,153 511,399 662,053 144,404 "395,601 7,522,954 19,152,785 5,030,846 
Maite NEW MORE occ vesneer 48 655,222 3,230,496 7,735,980 10,283,726 5,871,544 7,767,181 32,510,895 247,373,210 15,210,158 
Home Life of America, ‘Philadelphia . 4,041,378 409,727 1,990,241 2,188,629 504,321 1,423,539 49,006,264 a31,032,757 @3,608,332 
TaalinISERIOAESCIGO ree. oe ore e civic ciel 2,772,829 333,381 827,266 1,025,407 230,577 623,362 a 301792 024,300 835 ° 000. i 
Illinois Life, Chicago...... . .-.-..-- 23,708,933 4,117,759 4,341,381 5,584,696 1,773,180 3,307,927 2 026, 780 150,301,991 8 213,615 
Imperial Life, Asheville, 'N. Cc hae ae 6,562 121,505 567,115 578,841 168,956 497,021 G203,500 == Ga icccce 
i Jnl panes ne «8 os see || enie che, on eae 65,927,635 % See 
Indianapolis Life, Indianapolis........ 3,779,658 252,121 1,160,932 1,436, = 287,694 712,390 9,791,781 40,037,841 5,619,513 
Inter-Mountain, Salt Lake City....... 1 6: 4,930 238,496 "522,085 i) 647.2 165,899 415,481 4,849,200 16,770,847 2,370,485 
International Life, St. Louis......... 23) 103,188 2,050,781 5,167,270 6, $38, Sid 1,995,552 4,235,042 42,842,754 162,309,900 18,219,264 
Inter-Southern, Louisville............ 10,464,498 926,854 2,486,605 5,930,664 1,344,528 3,029,278 140,042,817 788,502,566 725,911,168 
Interstate Life ‘and Acc., Chattanooga.. 378,743 177,938 191,765 212,815 62,788 171,187 G435,922 21,681,710 2191839 
- on : 66,743,700 05,515,790 b651,3 
Jefferson Standard, Greensboro........ 23,217,319 2,329,970 7,173,141 8,356,470 2,393,340 5,072,552 66,010,600 215,784,945 35,035°352 
John Hancock, Boston... .......++- 299,353,871 29,046,116 — 63/103,396 77754059 29,065,092 47,982,624 @171,493,290 @1,021,482,358 a102,612,997 
6178,021 5 317, 
Kansas City Life, Kansas City........ 30 017, 137 2,723, 039 7,326,417 9,039,593 2,631,089 5, 362, 161 59, on Me Bel br oaae aaa 
Kansas Life, Topeka...... ....-++- .e 1 ca 9,770 795, 1452 371,163 462,808 72,534 255,563 2'997,109 12,699,138 392.703 
Kentucky Central, Anchorage......... 972,604 47 5,929 462,186 518,507 159,058 504,443 b14:747'806 616,052,689 62,714,844 
Knights Life, Pittsburgh............. 161,280 239,019 581,706 616,180 83,419 367,269 02,816,750 128,728,553 21,583,508 
PPR Sines ean eeare 7,627,8 12,640,280 63,201,015 
La Fayette Life, La Fayette, Ind...... 3,137 1346 323,338 638,484 837,705 221,280 477,251 5,611,949 20,012,268 2'426'614 
La Fayette Life, Lumberton, N. C..... 243,63) 50,720 58,622 71,747 22,431 83,258 106,500 982,206 —27,164 
Lamar Life, Jackson........ ...seeee 2,548,364 242,900 327,747 1,018,578 229,575 589,134 10,198,908 29,775,084 9 
Liberty Life, Topeka....... ......... 1,348,320 376,351 656,948 720,071 106,381 365,938 5,430,011 16'182,011 3" 350" att 
Liberty Life, GRinaBOe cepa de- saresioe 398,994 284,019 149,700 388,569 17,100 247,037 E ‘017 750 4,306,750 2/648,750 
Liberty Life, Greenville, S.C. 2.22... 152,035 113,244 345,819 349,852 146,226 317,748 2° od. ka se 435,660 4435,660 
eta 5,30: 7 
Liberty National, Cape Girardeau, Mo. 329,078 131,038 113,423 142,566 41,955 150,837 1,599,350 emtane oan 
Life and Casualty, Nashville.......... 3,153,125 903,088 2,835,322 3,234,377 572,943 2,398,428 Deas te err ete BR, 194,129 
seca, 3 a Sa ey aed oe ae 75,832, ) 11,997 
Life Ins. Co. of Va., Richmond........ 36,916,614 5,999,545 8,596,325 10,697,822 2,648,953 6,479,598 $37 17aaee stant ,610 "545 ‘ $11,997,681 
i we - pena y 7,172 160,558,023 b14,798,18: 
Lincoln Liberty, Lincoln, Neb......... 574,021 203,734 340,438 361,548 18,512 189,623 4,320,450 10, 30,3 587 3793 avr 
EMCO Ae, LANCOU 55.5 0\s6:65.5.0.05 0''0 764,882 523,049 46, 097 46,412 A)! ee 1,108,590 1,751,715 "622 ,090 
Lincoln National, Fort Wayne........ 20,148,409 1,737,094 } 9,528,837 2,520,079 6,090,823 115,675,719 296,096,925 62, 1: 36,777 
Lincoln Reserve, Birmingham......... 1 119, ods 269,954 451,732 149,104 345,421 * 4° 8.536 338 922'408 
Louisiana State, Shreveport.......... 1,182,799 365,000 273,455 330,705 82,043 185,474 11,663,941 1,334,468 
Manhattan Mutual, Manhattan, Kan 89,395 9,785 92,968 98,380 5,984 79,194 4,731,211 1:805,697 
Manhattan Life, New York........... 19,536,743 1,342,809 2,133,016 3,355,373 2,510,302 3,519,326 75,951,527 4.533.342 
Maryland Assurance, Baltimore. . . . 1,105,699 539,109 290,145 330,362 58,253 207,885 14,473'455 2,337 058 
Massachusetts Mutual, Springfield... . 182,613,798 12,297,309 31,918,258 42,632,738 17,149,324 24,327,639 : 23/491 ¢ 3,066,383 
3 1,028,491,673 116,066,387 
Medical Life, Waterloo, Ia............ 302,866 242,981 138,104 240,204 £,317 199,191 3,059,125 4,261,910 2,757,910 
Merchants Life, Des Moines. ........ 6,459,563 554,566 2,105,983 rk 123 942,992 1,704,823 9,689,582 77,137,8 55 
Methodist Ministers, Boston.......... 420,507 35,425 94,058 231 44,521 61,336 235 00 0 2'469. 4 arr 
leeiiien Hew Yack... . ...... 1,431,399,418 103,529,705 320,254,171 392 377, 387 133,681,710 230,111,188 —@1,326,363,900 _@5,328,097,749 932,773,631 
Michigan Mutual, Detroit............ 18,019,372 1,396,040 2,306,079 3,778,056 1,564,465 622,973 20,417,128 103,703,857 9,341,452 
Mid-Continent, Oklahoma City. ...... 1,504,759 200,608 717,888 792,630 550,256 10,198,969 24'090,966 2'984'399 
Midland Insurance, St. Paul.......... 1}380,089 173,316 319,777 686,497 300,317 76,046,796 711/253,096 72,506,126 
Midland Life, Kansas City............ 055,493 227,219 778,669 949,081 543,849 5,469,008 25,756,559 940,467 
Midland Mutual, Columbus, O........ 8,313 834 964,944 1,984,683 2,456,181 1,260,544 10,911,186 58,965,532 6,728,972 
Midwest Life, Lincoln. ..... aes 2'599/126 389,441 £99,896 646,181 303,493 3,051,250 19,039,330 868,755 
Missouri State, St, Louis............ 45,989,946 4, 575, »7O4 13 993, L00 16,808,414 11,159,116 154,878,555 475,735,993 99,156,253 
Minnesota Mutual, St. Paul... ...... 11,451,545 1,583,212 2,965,730 3,609,525 1,484,350 2,569,873 26,855,837 96,053,072 23 102 
Missourj Life and Accident, St. Louis. . 571,985 268,263 907,210 931,584 398,497 “390/073 oie — 3 nen 
Modern ite Sima econ tees _ 313,504 161,503 300,267 307,126 19,198 185,471 5,120,500 8,325,500 4,080,500 
Pag og a lena... AEWA 5,292,229 932,640 1,244,658 1, 508 625 473,688 1 238,688 7,718,077 35,247,470 2,246,901 
OS | es 425,514 79,445 200,657 217,915 32,276 72,22 8,090,350 9,129,700 5 25 
Mutual Life, Chicago................ 1,830,972 263,625 389,378 1,861,293 118,189 599,702 713'089;805 720,050 176 r10 009/986 
Mutual Life, New York.............. 695,748,508 91,336,776 105,852,837 145,349,567 117,605,327 141,810.443 428,075,266 2,817,761,195 187,157,458 
Mutual Life, Baltimore............ 4,502,032 457,395 2,081,397 2,292,331 359,930 1,705,320 ; 42,248,000 nea 22,115,300 
: “ A ee 153,46) 36,932,95 8,449 473 
Mutual Trust, Chicago.... . ........ 10,941,045 1,048,655 3,083,308 3,636,052 991,307 1,917,203 20,709,051 88'442 927 11'231'607 
Mutual Benefit, Newark............. 361,523,231 34,599,729 54,732,386 73,711,281 37,230,607 —-47,947,641 196,584,664 1,653,277,782 124,528,541 
National American, Burlin; gton, Ta... 903.5 522 151,104 268,757 331,264 103,562 257" 792 2,408,532 7 8,818,904 796 638 
National Fidelity, Kansas City........ 1,573,710 159,924 528,267 624,512 143,810 440,430 4,578,846 17,684,444 1,889,154 
National Guardian, Madison, Wis..... 2/403,856 391,926 696,074 818,796 164,981 406,881 5,667,842 23,400,466 3,561,785 
National Life and Accident, Nashville.. 10,832,418 2,623,611 3,875,893 4,211,149 974,285 2,926,427 20,073,710 31,018,610 11,541,810 
b58,778,160 6103,282,791 619,445,52 
National Life of U. S. A., Chicago. . 25,746,174 3,331,585 4,527,660 5,965,349 2,580,961 4,943,996 29 '596,266 154,036,070 11 Te 480 
National Reserve, Topeka... ........ 781,155 306,754 494,734 538,929 “4 102 247,963 4,504,197 13,169,947 1/283/697 
National s Savings, Wichita............ 86: 29 161,780 59,244 65,126 61,983 1,113,168 1,908,731 774,731 
ational Life, Montpelier, Vt......... : 10,546,449 13,793,309 18,395,595 «10, 641, 41s 14,029,202 60,243,392 389,081,039 30,873,874 
New England Mutual, Boston....... 140,327,320 14,132,190 —- 23,870,815 30,986,900 _—13,982,681 19,065,361 96,148,025 719,421,634 58 623, 876 
New World Life, Spokane. eee 5,303,684 1,780,765 1,051,577 1,353,645 358,937 863,819 6,841,320 31,356,795 8,676 
New York Life, New York... 11.1... 1 0037 773,762 145,916,371 170,041,354 223,071,504 165,791,413 205,408'856 710,397,776 4,376,729,804 334’ "560; 146 
North American, Chicago... 1121271" $8,464,907 1,128,547 1,810,345 2,292,552 718,650 1,529,185 10,771,629 62,266,548 1,084,607 
ie American ye <C.., a eae 237,134 132,533 29,964 38,148 11,066 24,356 147,000 1,124,965 , 9'309 
North American National,Omaha . 1,962,848 234,451 413,206 517,973 142/529 330,630 2,791,239 14,367,310 1,104,915 
pe an sean Reassurance, N. V.. 2,029,455 2,014,159 2,009 SONS, rasa. 28,856 259,100 259,100 259,100 
arolina Mutual, Durham...... 1,945,522 74,636 1,708,908 1,812,082 606,997 1,469,601 a5,995,718 @17,407,383 a1,706819 
619,265,165 623,741,404 61,042,972 
Herthern Life, Seattle..... .......... 4,217,173 499,625 1,330,005 1,616,143 495,240 1,118,375 12,375,455 35,922,684 5,665,197 
N — States, Hammond.......... 1,980,599 288,745 468,420 599, 138 233,475 5 "395,682 2, 272, 361 17,186,077 294 623 
soe wc States, Minneapolis......... 421,744 126,285 209,266 227; 459 34,338 135,546 2,318,500 6,556,538 915,643 
Soh tio Life, Omaha.......//: 654,111 351,371 231,282 252,198 14,972 109,447 1,793,500 6,717,000 965,000 
oo tern National, Minneapolis. . 16,666,178 2,094,025 4, acd Avo 5,656,426 2,001,076 3,541,479 48,604,396 173,309,166 20,779,034 
on, Le!) 08,438 107,298 1,66 Co eros 23 5 56, 5 5, 5 ( 
Hoh a Union, Ott: Ill 7, F 23,115 66,500 c66,500 C66, 500 
te ome Mutual, Milwaukee,;Wis. 589 028, 701 63,316,352 88,090, 371 119,482,743 61,570,293 —- 78,182,805 313,859,983 2,689,218,038 189,533,227 
Occid ife, Los Angeles, Cal... ... 5,204,052 517,288 1,480,680 1,832,450 398,023 1,078,924 12,797,992 48,654,246 5,638,124 
Ohio a lie, Albuquerque, N. M. 2,203,202 269,715 "552,224 660,950 172,388 428,835 6,037,896 19,559,162 2'208/044 
Gain stunbas Base ree ee 5,223,561 969,964 1,271,191 1,551,586 284,230 725,706 7,634,713 38,737,437 4,266,363 
“a a ee Neo Srna 4,698,273 749,837 1,412,725 1,644,431 298,397 884,859 11,716,282 44,206,139 5,555,687 
», Chice ay ects 2,762,3 228,666 790,086 1,122, 244,947 804,908 6,330,063 26,104/021 2,207,368 
on — a iogegec ttttttesees 1,344,624 417,604 501,875 559,383 185,100 363,068 4,212,093 15,416,318 1,346,593 
eg Fon ~ e ilwankee PPD ME SEES: 5,881,876 1,146,565 1,644,866 1,940,383 293,703 867,951 13,477,305 51,825,223 7,457,235 
Oregon Life’ oe She ey ae 1,230,311 246,435 401,830 462,716 136,366 306,492 3 "427, "708 13, 316, "412 2 1,270,020 
eens 4 "529, 798 662, 415 1 ,057, 266 1,288, 259 300,362 602, 122 6,091,724 32, "397 263 3,584,342 
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An Exceptional Opportunity 
for 


General Agency Contract 
Unusually Liberal Terms 








——— 


HOME LIFE INSURANCE COMPANY 
of NEW YORK 


ETHELBERT IDE LOW, President 
The 64th Annual Report shows: 








———— 

















x x Premiums received during the year 1923..............0000. 
Splendid Territory Payments to Policyholders and their Beneficiaries in Death rane 
- Claims, Endowments, Dividends, etc................ 5,871,544 
Home Office Cooperation aI acre oredr cy can cas du on cs cnc 2,401,507 
. Actual Mortality 56% of the amount expected. rene 
Oldest Legal Reserve Company in Texas. MUA ATEAMOG AID ESOC 10's 1 0:04) cxe' 9 01604616 Wain 9.0 6 ie 0/4140) e1e)« sie/sieiareie 247,373,210 
PRIA IEE 560 5's oslo Si so aoa tale DI Hae ernia Sara ea ene eee 48,655,222 
Texas Life Insurance Company For Agency Apply to 

t GEORGE W. MURRAY, Supt. of Agents 

Write Today Waco, Texas ) 256 BROADWAY NEW YORK 
— ae. 





ARE YOU BIG ENOUGH 


to consider an attractive manager’s contract for Bronx-Yonkers 
district? 

An Eastern Life Insurance Company with a reputationJfor 
square dealing and real cooperation with its agency force, has 
a splendid opening for a man who is energetic, level-headed, 
ambitious and capable of handling and inspiring other agents. 
If you are the right man, a Home Office official will conduct all 
negotiations in a strictly confidential manner. 


Address AGENCY DEPARTMENT 
Care of THE SPECTATOR 








EXCELLENT OPPORTUNITY 
for Reliable, Energetic men to represent us in the states 
of Illinois and Missouri with direct Home Office contracts 
Liberal policies. 
CAPITOL LIFE INSURANCE COMPANY 


OF COLORADO 
Clarence J. Daly, President DENVER, COLORADO 




















THE 


Boston Mutual Life Insurance 
Company 


“The Company of the 


77 Kilby Street Minute Mon” BOSTON, MASS, 


H. O. EDGERTON, President E. C. MANSFIELD, Sec’y & Treas, 
ROBERT KING, Supt. of Agencies 
A corporation organized and operating under the Insurance laws of 
Massachusetts. All desirable forms of up-to-date contracts issued, 
CORRESPONDENCE SOLICITED 
Boston Mutual Contracts in their wording are perfectly simple and their 
benefits SIMPLY PERFECT. 








STABILITY AND PRODUCTIVENESS 


You will find nothing in Canadian securities to outclass the investments 
of The Great-West Life Assurance Company. The wonderful progress of 
this company is based on their known stability and productiveness. 


THE GREAT-WEST LIFE 
ASSURANCE COMPANY 
Head Office - WINNIPEG 











NEW and up to date policy 
contracts. REAL SERVICE ~ 
toPolicyholdersand Agents. 
NOTSO BIG to lose sight of 
individual Agents, and big 
enough to serve its Agency 
and Policyholders satisfac- 
torily. SOME GOOD terri- 
tory in IOWA and SOUTH 
DAKOTA open for Agents. 


JAS. H. JAMISON, Pres’t 





DES MOINES, IOWA 











SOUTHERN LIFE AND HEALTH INS. CO. 
“Oldest and Best’ 


Has openings for good debit men and business 
producers. 


P. O. BOX 884 














A Great 
American 
policy pro- 

COMpPBRY vides com- 
ia iies <a plete pro- 
=" . 8, tection in 
*, Ohio's 


Vite Great Amenioan/jiuriuall 
Lee REY Ps 





The Home Life Insurance Company of America 


Incorporated 1899 
PROTECTS THE ENTIRE FAMILY | 


This Company issues all modern forms of policy contracts from BIRTH 
to 60 years next birthday. 

INDUSTRIAL POLICIES are in FULL IMMEDIATE BENEFIT from 
date of issue and are up-to-date in every respect. i 
ORDINARY POLICIES contain valuable SPECIAL DISABILITY and | | 
TOTAL AND PERMANENT DISABILITY CLAUSES and DOUBLE 























i largest and INDEMNITY FEATURES, and are guaranteed by State Endorsement. 

ea A Home Life policy brings peace of 
Ss trongest mind to the man who loves his family. 
automobile Basil S. Walsh, President P. J. Cunningham, Vice-President | 
SES Joseph L. Durkin, Secretary John J. Gallagher, Treasurer 

MANSFIELD, OHIO insurance Dr. E. Bryan Kyle, Medical Director 
company. Independence Square Philadelphia, Pa. 
Desirable territory open for General 


Agencies in Virginia, Florida and District 
of Columbia. Excellent opportunity for 
producers who can furnish unquestionable 
references. « 


Our Home Life Insurance Co. 
Suite 206-7-9-10 Commercial National Bank Bldg. 
WASHINGTON, D. C. 


; 





INSURANCE COMPANY OF AMERICA 


welcomes men with a good past who 
seek a better future 


THE COLONIAL LIFE 


Ideal contracts in a square=deal company 


E. J. HEPPENHEIMER, President 
GEO. T. SMITH, Vice-President DUNBAR JOHNSTON, Secretary — 


CHAS. F. NETTLESHIP, 2nd Vice-Pres. S. R. DROWN, Supervisor of Agenti § 











HOME OFFICE, JERSEY CITY, NEW JERSEY \ 


BIRMINGHAM, ALA 





—_—— 
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oO 
LIFE INSURANCE BUSINESS IN 1923 
py center 2 
Total Surplus (As- Premiums Total Total Pay- Total Dis- New Business Whole Amount Gain In 
Admitted signed and Received Income ments to bursements Paid for in Year In Force Amount In 
Assets Unassigned, In Year In Year Policyhol’s In Year (Including End of Year Force In Year 
End of Year In Year Revivals) 
er $ $ $ $ $ $ $ $ 3 
Our Home, Washington.. . sees 416,421 65,760 121,868 178,998 36,529 105,923 1,162,841 4,140,412 _ 114,336 
Pacific Mutual, Los Angeles, C eee 81,913,266 8,828,899 17,194,186 21,945,972 8,656,326 14,552,774 105,264,478 499,040,161 65,324,481 
Pan American, New Orleans :...5)6<5 12,725,863 1,741,003 3,349,495 4,136,095 1,129,305 2,643,069 35,039,701 108,687,711 17,928,133 
Penn Mutual, P hiladelphis etapa, 270,136,060 36,410,332 43,181,711 59,432,543 31;965;128 41,654,781 189,597,337 1,262,418,267 100;497,988 
Peoples Life, Chicago... -..-..6.+-+- 1,165,839 288,293 237,548 314,487 109,283 195,607 1,749,908 7,719,722 —1,044,921 
Peoples Life, Fr ankfort. . 3,067,682 463,840 734,900 . 892,719 171,587 507,075 5,481 953 27 004490 2,386 810 
Peoria Life, Peoria........ . .-++-+-- 7,774,481 547,381 2,692,667 3,221,619 633,656 1,867,475 9 84,522,811 12; 397 ,233 
Philadelphia Life, Philadelphia Pe Pte 9,695,334 1,009,521 1,984,824 2,509,156 939,549 1,646,492 66,611,699 2/206,861 
Phoenix Mutual, Hartford... ........ 75,360,356 5,978,691 13,806,696 18,238,988 8,260,928 11,577,446 370,000,733 26, 492'389 
Pilot Life, Greensborot 2A eee 7,216,460 1,679,373 1,690,966 1,986,911 539,848 1,168,607 a52,860, 921 a4,7 717,784 
75 32,978 99,032 105,561 ai — 00 (36T O00 
s National, Sioux Falls. 148,475 32,978 99,032 5,56 a 5,5 361, 
Policyite: New York 10,230,733 355,790 1,388,577 ‘1,960,509 4,466°; 43/457 82 544,258 
Prairie Life, Omaha. ........-+.eeses "691 ,264 159,825 162,348 196,976 1,150,500 250, (825 
Preferred Risk, Des Moines. 245,196 106,879 93,650 104,976 12,938 1,272:778 3 820,886 
Presbyterian Ministers, Philade Iphia. . 13,259,054 32% '340 1,832,899 2,349,993 1,206,109 5,635,119 40.199. "406 3,449,147 
Protective Life, Birmingh< MANN care reat 2,357,188 528,668 499,879 683, 816 191,744 5 ‘517,327 17,233,053 1,155,814 
Provident Insurance, Bismarck. . 1,188,854 27 79, 550 355,323 y 05 123,691 1,9: 54,150 11,840,072 553,650 
Provident Life & Accide nt, Chatt: anooga 1,864,240 562.7 778 gf 122,337 a 5, 428) 444 15,701,233 3,947 956 
Provident Mutual, Philadelphia....... 145, pes 641 12,288,034 24 082) 207 15,769,407 20,723,547 96,397,318 657,609,790 $7,491,441 
Providers Life, Chicago er erorel gat srererene 18 oll 161,661 290 (916 69,024 "199 ,682 1,622,950 9,366,034 804,203 
b888, 860, 779 63,910,156,319 6497 ,923,480 
Prudential, Newark...........+22+0-- 1,039,412,823 77,070,080 254,641,422 305,224,855 110,316,885 178 427,085 a911,722,515 3,181,687 535 2387 022,153 
6827, 976,453 63,955,395,856 6435,813,573 
Public Savings, Indianapolis.......... 2,899,858 323,267 1,842,888 2,015,341 356,214 1,528,870 a9, 492 2,593 421,500,433 24,839,537 
b35, 137, 419 b52, ,680,815 614,477,950 
Puritan Life, Providence. ............ 1,146,558 238,899 168,730 230,882 68,839 156,384 1,131,449 29,5: 419,392 
Quick Payment Old Line, St. Louis... . 528.6 58,454 354,462 376,119 81,717 275,248 b5,267 ,254 
Register Life, Davenport............. 4,010,379 422,494 786,678 953,346 394,339 662, 605 29 ‘276, 1: 36 3 07 8 "450 
Reinsurance Life, Des Moines......... 1,354,143 1,015,502 353,461 416,215 172,736 35, 299 ‘068 5,208,767 
Reliance Life, Pittsburgh. AS 26,180,676 2,509,613 8,351,301 9,672,020 2,590,295 5,869, 686 24,099,121 
Reliance Life, Pittsburgh........ 26,180,676 2,509,613 8,351, 301 9,672,020 2) 590, 295 24,099,121 
Republic L ife, Des Moines...... 11,582 1,850 25,365 32,567 480,263 
Rockford Life, Rockford, Ill.......... 1,278,831 321,402 337,712 402,368 2, ,97 1,486,955 
Royal Union, Des WiGieS oss aco. 15,811,793 1,446,072 1,053,737 13,769,653 1, Qo 810 r109,447,75§ r 79, 826,043 
Reserve Loan, Indianapolis...... 7 086, 396 735,532 1,752,269 2,184, 970 595 623 1,387,587 56, 564053 5,500,193 
St. Joseph Life, St. Joseph... ..200.. 1.774.296 522 303 441,211 526 1: 30, 969 2 >: 11,601,685 1,176,234 
St. Louis Mutual, St. Louis... ....... 2,101,916 200,231 305,724 180,345 21 884, 366 9,460,583 465,132 
San Jacinto, Beaumont... . ........ 1,729,880 2741647 358,254 74,636 4,651,360 15,007,763 2,612,173 
Scranton, Life, Scranton . . 6,125,201 537,911 1,173,843 462,049 6,137,377 31,053,812 2,026,691 
Security Life & Trust, W: inston- “Salem . 662,848 350,322 362,26 _ 54,610 5,604,217 11,015,277 4,169,929 
Security of America, Chice RR 5,668,015 495,663 1,360,220 12,798,126 47,024,989 5,697,192 
Security Mutual, Binghamton........ 13,343,880 803,899 2,598 94: 3 12,960,136 75,309,053 3,798,262 
Security Mutual, Lincoln ..... ..... 2,983,479 21,55 923,327 4,828,006 18,583,999 1,902,020 
Service Life, Rincoit. INOW... os es ces ss 125,683 Eg 9. ,628 196,000 c196,000 c196,000 
Shenandoah Life, Roanoke..... ..... 2,019,089 780,455 549,362 14, 368, 930 29,500,111 7,432,120 
Southeastern Life, Greenville... . 3 2 ae 092 556,864 698,628 468,607 6,222, 727 22 02 29, 101 3,022,278 
Southern Life and "Health, Birminghz im, 2 44 "180 923,322 948,754 887,715 610,593,298 63,040,873 
Southern States, Atlanta............. 5,256 339 1,386,663 1,700,853 1,122,449 13,775, 139 6,746,642 
Southern Union, Waco.........0..00: 1 ‘3! 50, 544 458,615 : 71,694 418,712 8,135 "349 6,589,348 
Southland Life, Dallas. .:.......60+0. 8,329 826 2,025,680 616,634 1,491,516 19,816,157 7,803,316 
Southwestern Life, Dallas, Tex........ 14, 270, "401 oor aae 1,005,776 2, 500,205 37,249,800 1: 33,5 21: 2 21 4 20,654,112 
Standard Life, St. Louis....... peters 8,210 933 1,513,898 579,492 1,379,219 39 692,211 76 33,670,690 
Standard L; ife, LSE ene rae 2 ,655,036 401,786 ¥ 178,640 782,305 12,175,780 5,941,656 
Standard Life, PCEGUUESH «6.5.56. 40-015 «0.0 3,4 38,826 462,212 2'620,441 1,505, 854 
State Life, Indianapolis. ............. 30,937,828 2,712,094 36,987,508 19,775,263 
State Life, Great Falls, Mont.. 717,661 239,790 1 791, ‘080 5 
State Mutual, Worcester. ............ 84,679,261 8,730,789 5: 96 
Sun Life, Baltimore, Md............. 3,662,589 843,646 aa 978.865 5,695,08: 
Supreme Life and Casualty, Columbus. 153,703 104, 0: 54 69.934 66,880 l 884. ‘000 
eachers Ins. & Annuity, New York. 3,094,993 801, 140 943,665 5,908 105,869 3'005, 114 11,519,422 
Medtie Pale DUUROOH Cio: ered oars, wo ares 3.408, 211 786,660 262,502 616,454 5,637 000 22,643,427 
TeXas Mutual, Wallgese sco sec: 16,380 ; 725 14,617 
Toledo Travele PS, BOMGMOses ee <odc 434,853 106,386 ¢ ¢ 97 ,620 72,743 5,f 3 —11,614 
Travelers, Hartford, Ce Se ee oer 222,572,754 10,831,476 66,655,775 20,532,404 37,035,301 546 366, 813 2,4: 38. 317. 145 381,893,412 


Two Republics, El Paso. . 


Union Central, Cincinnati... . .. 


Union Mutual, Portland......... 


Union Life, Rogers, Ark......... 
United Life & Accide nt, 
U nited Fide ‘lity, 
U nited Ste ates, New York 
Universal Life, Dubuque. 
Victory Life, Topeka. ..... 
Victory Nation il, Tampa 
Volunteer State, 


Chattz inooga.... 


Concord.. ; 
1 alas. Brn casuhd) eushacounret sea 


Washington 1 ‘ife & Accident, Chica zo. 


West Coast, San Francisco . 
Western L ife, Des Moines 
Western National, Cheyenne 
Western Reserve, Muncie....... 
Western States, San Francisco. 

Western Union, Spokane........ 
Western and So uthern, Cincinn: ati, 


Wisconsin Life, Madison. . . 
Wisconsin National, Oshkosh . 


31, 19283 (270 cos.) 


in 1923 





tDec. 31, 1922 (260 cos.) 


, 1921 (264 cos.) 


iDec. 31, 1920 (253 cos.) 


iDec. 31, 1919 


(237 cos.)... 


iDee. 31, 1918 (240 cos.). 


iDec. 31, 1917 (241 1 9) dere 


iDec. 31, 1916 (241 COS) is5 5 


1Dec. 31, 1915 (235 cos.).. 


1914 (250 cos.)...... 


Ohio. 


tmerly;Southern Life and Trust Company. 





1,186,215 
190,248,915 
19,098,619 
139,899 
3,004,195 
886,047 
11,846 
5,705,752 
690,934 
269,072 
150,276 
8,297,749 
210,000 
8,867,707 
1,601,599 
1,003,065 
669,069 
9,053,566 
br ,982 > x 995 ) 
40. 113 


1,146,929 
3,103,996 


9,469 ,917,254 

752,159,007 
8,717,758 ,247 
8,067 ,670,736 
7 ,390,972,036 


6,808 


808,582,146 
6,529,620,899 
5,940,622,780 
5,536,607,483 
5,190,836,925 


4,940,383,344 


221,048 


21,692,211 
511,811 
122,896 
$30,439 
493 362 
4,167 
pn 693 
A76 
160,018 
145,125 
,299,971 
210,000 
929 973 
235,391 
260,396 
108 450 
,441,683 
690,981 
4,302,074 





—_ 


—_ 


68,731 
700.893 


1,035,996,234 


62,002,052 


973,994,182 
810,036,835 
777,478,047 
726,111,276 
717,695,706 
747,193,049 
704,056,881 
663,789,359 
665,998,682 


c Commenced business 1923. 





576, 912 2 


2,781,134 
1,686,717 
12,906,158 


342, 


249 95 
MEL Le 
731 58 


1,897 926,432 
225,826,508 
1,672,099 ,924 
1,525,190,468 
1,421,304,783 
1,209,427,705 
994 266,611 
928 840,629 
847,983,760 
784,330,874 


748,982,363 





418,834 


44,418,709 
442,741 
55,808 
1,270,578 
451,745 
21,623 
919,496 
154,525 
219,407 
101,066 
2,395,474 
2.896 S96 


654, 049 





li 5,017, 


452 


415,149 
863,992 


TOTALS 


2,425,380,146 

288,085,791 
2,137,294,355 
1,944,215,398 
1,796,202,403 
1,555,053,657 
1,324,586,741 
1,249 491,387 
1,117,860,328 
1,042,962,53- 


988,102,214 


r Includes reinsurance. 


126,994 
21,766,911 
srs 779 








250 
319" 23 
27.292 


2.000 
841,086 
5,933 
10.329 


3,619,980 


126,306 
128,312 


1,113,626 251 
106,694,517 
1,006,931 ,734 
835,063,873 
763,988,692 
741,507,787 
710,201,684 
590,183 ,247 
566,386,275 
544,771,775 


510,006,015 


a Ordinary business. 


615, 766, 221 
2,641, 87 3 
166,770,390 
7,721,608 





1,127,950 

12,484,475 

8,017,704 

, 314,000 
1,129,864 4,394,961 
94,388 1,883,311 
149,881 3,619,500 
21,162 774,000 
1,370,008 15,481,952 


1,904,034 20,969,458 


435,280 5,646,079 
361,352 3,396,680 
127,165 536,100 


1,941'426 22,319,555 
1,231,887 9,460,470 


@31,712,610 

6100,436 022 
2,549,751 
5,958,707 


9,101,716 


264,081 
446,937 


a9. 423. 07,247 


b2, 198,7 734,750 


1,661,011,132 


180,280,492 





a8, 304 0: 50, 543 
b2,145,135,304 
7 54 538 


1,480,730,640 





1,281,498,261 


1,215,106,763 B 
b1, 438,024 "356 
a7 410, 8: 26, 004 
b1 252,833,336 
a4,708,186,463 
b1,076,715,996 
@3,981,347 ,386 
6996,299 084 
a3,213,091,791 
5998 944 930 


1,095,447,337 
998,859,877 
845,771,452 
792,399,647 





767,880,640  42,643,396,760 
5980,025,694 
678,398,578  a2,507,459,687 


b878,789,009 


b 10, 982,009 
10, 897,969 
1,007,110,385 
73,455,808 
1,657,950 
37,128,869 
15,117,481 
245,500 
24,655,066 
5,009 476 
6,309,145 
680,000 

68 057,101 


64,667,311 
18 522 825 
12,554,414 
3.975.829 
75,046,628 
54,739,001 
a94 292 947 
6256,856,636 
11,163,164 
26,431,648 





246,947 ,2 nat 
69,956,629 ,32 


a41,374,944,876 

b8 653,118,497 
a37 866,241,274 

07,707 635,393 
a35 043. 139,095 

b6, '935, 123; 526 
a29'392'249 « 52 
06,1 53, pr 933 
24 § 








~ 26: 

a19,868 270. 425 ) 

b4, 811 041. 900 
@18,351,824 653 

64,427 469,245 
@17,381,452,043 

b4,168,848,171 
b Industrial business. 





610,217,546 
397 ,337 





700,450 
4, 290; 703 
4,956,373 
24000 
331,592 
1,154,741 
2,690,431 
680,000 
7,343,380 





3 ‘003. 560 
o49 7 





a 5,57 2,265,154 
,303,510,830 





mii 74,547. ‘S44 
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— SURETY BONDS as New York State Field Annual 
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BY EDWARD C. LUNT Insurance Directory 


A well known surety official and underwriter of long experience 
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ACCIDENT 


The rule that where a policy is susceptible 
of two interpretations, one which will sus- 
tain insured’s claim must be preferred over a 
construction fatal thereto does not warrant 
an arbitrary judicial construction and the 
courts are bound to give effect to excep- 
tions and limitations as written, unless there 
is ambiguity. Evidence as to whether the 
insured sustained injuries by reason of burn- 
ing building held sufficient for jury. 

Plaintiff as beneficiary sues to recover on 
an accident insurance policy providing double 
indemnity for the death of her husband, alleg- 
ing that he received his injuries by reason of 
the burning of a building while he was therein. 


The clause of the policy relied on by plain- 
tiff reads as follows: “Or (3) by reason and 
in consequence of the burning of a building 
while the insured is therein, provided he was 
in the building at the commencement of the 
fire.” The answer of the defendant admitted 
the due execution and delivery of the policy 
ind that the insured died by external violence 
and accidental means; that defendant tendered 
$1000 single liability in discharge and satis- 
faction of defendant’s liability under the pol- 
icy but such tender was rejected on the ground 
that the defendant company was liable for the 
double indemnity provided in said policy. 

At the close of all the evidence, upon mo- 
tion, the court directed a verdict for the 
defendant from which the plaintiff appealed. 
Two questions of fact were presented: (1) 
Does the language of this policy negative the 
double indemnity? (2) Did the plaintiff offer 
sufficient proof that the burning of a building 
caused the injury and death of the insured? 
The trial court ruled against the plaintiff on 
both of these propositions. 

It appeared that on the day of the fire, the 
insured was working upon an automobile in a 
garage at Promise City, Iowa. An employee 
rolled a barrel of high-test gasoline across the 
cement floor and proceeded to open it about 
10 feet from the insured. Thereafter the gen- 
erated gas or vapor escaped and spread out 
like a cloud. In the garage about 20 feet from 
the barrel there was a burning stove. An ex- 
plosion occurred which set fire to the contents 
of the garage and eventually burned all in- 
flammable parts of the garage. 


The garage consisted of one large room 
and in the garage were grease cans, barrels of 
oil, several automobiles and (150) casings 
hung on wooden arms in different places. While 
leaving the room, the insured received burns 
which later caused his death. The insured did 
not know whether he was burned while pass- 
ing between the blazing automobiles or while 
passing through the flaming door. 

Held that if the language, without violence, 
Is capable of two interpretations, that one 
which will sustain his claim and cover the loss 





— 


must in preference be adopted over the con- 
struction which will prove fatal thereto. How- 
ever, the court must give effect to the mean- 
ing of a policy according to the plain and ordi- 
nary meaning of the terms employed. It is 
not the business of the court to make a new 
contract of insurance by reason of supposed 
considerations of business. Some doubt 
ambiguity must exist in order to involve a rule 
construction or interpretation. 
Clearly the burning of a building is not the 
same as the burning of articles or contents in 
the building. The insurance here is against 
certain kinds of accidents and not against fire. 
The court quoted from Maryland Casualty Co. 
vs. Edgar, 203 Fed. 656., holding as follows: 
“If the parties here intended double in- 
demnity for an injury received in consequence 
of the burning of the contents of a building, 
they assuredly have not so expressed their 
igreement, and we must interpret their per- 
fectly unambiguous contract according to the 
plain, ordinary meaning of the words used by 


or 


Oo 


them.” 

The evidence, however, was conflicting as to 
whether the insured was burned by blazing cars 
as he attempted to leave the garage or whether 
he was burned by flames from the door and 
huilding. The plaintiff’s attorney proved that 
the building was badly burned and the only 
question was whether this fire caused the in- 
The evidence in the case 
amounted to more than a or 
guess. A question of fact was presented in 
this case to the court and it was the function 
of the jury to determine the cause of insured’s 
death in relation to the right of the plaintiff 


juries to the insured. 


mere surmise 


to recover double indemnity. Judgment for 
the defendant reversed. 
Fleath ws. Travelers Ins. Co. (Supreme 


Court of Iowa), 197 N. W. Rep. 3. 
LIFE 

Assignment of policy to insured’s creditor 
as security held a change of beneficiary pro 
tanto. Assignee of policy as security held 
entitled to charge attorney’s fee as expenses 
of collection. 

This was a suit by the beneficiary named in 
policy against a creditor of the insured to whom 
the policy had been assigned. The insured had 
taken out a life insurance ‘policy naming his 
wife as beneficiary, but reserving the right to 
change the beneficiary. He then assigned the 
policy to a creditor for the purpose of securing 
certain indebtedness less than the face amount 
of the policy. Held that this amounts to a 
change of beneficiary pro tanto, whether the 
wife consents to the assignment or not. 

The assignment provided that the transferee 
should, in the event of insured’s death, collect 
the proceeds of the policy and, “after paying 
off all of said notes remaining unpaid (the 
transferee), turn over to (the insured) or his 
estate the amount received on said policy over 
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TnSeuranee Decelsion& 


By Joseph @. Seller of the New York Bar 


and above the amount of said notes, interest 
and expenses.” 

Held that a reasonable attorney's fee in the 
amount of $50 if incurred by the transferee in 
collecting the amount due could be retained by 
him, after paying the principal and interest due 
on the notes. 

Rattray 
Georgia), 


of 


Banks (Ct. of 
E. Rep. 516. 


Appeals 


US. 


tar S. 


AUTOMOBILE 

A release not under seal must be 
supported by a valuable consideration. Evi- 
dence warrants a finding that plaintiff’s hus- 
band signed release because of agent’s mis- 
representation. Evidence of fraud must be 
clear and convincing. Giving notice of 
theft of automobile “forthwith” construed. 

The insured obtained a policy insuring her 
car loss or damage by theft. The 
automobile was subsequently stolen but after- 
wards restored to the insured in a badly dam- 
aged condition. The insured in all negotiations 
with the insurance company acted through her 
husband, who signed a release on March 25, 
1921, reading as follows: 

“T, Mrs. Jennie Cohen, do hereby release 
the Northwestern National Insurance Company 
of all liability under their policy 50717, cover- 
ing fifteen hundred dollars, on my 
Elcar touring car, No. 26000, reported stolen 
under date of 12th day of March, 1921, and 
that I will make no claim against them of any 
kind under this policy. 

“Mrs. Jennie Cohen, by Max Cohen.” 

Mrs. Cohen denied the validity of the re- 
lease; first, because of want of consideration; 
and, second, fraud and misrepresentation. The 
evidence by defendant tended to show that Mr. 
Cohen at the request of a third party, who said 
son had stolen the automobile, asked the 
insurance company to desist from further 
search and signed the release, which was the 
condition laid down by the insurance company. 
That thereafter the insurance company aban- 
doned the search for the car. 

Cohen, however, denied that the release was 
explained to him or that he knew the contents 
of the paper which he signed. Cohen also 
stated that the insurance agent who presented 
the release for his signature told him that it 
did not affect his right to look to the defen- 
dant for recovery in case the theft resulted in 
damage or loss to the insured. 

The court instructed the jury that if the 
release was without consideration or obtained 
by fraud that it was not binding in plaintiff. 
Held on appeal from judgment for plaintiff 
that this was a correct instruction. Evidence 
as to fraud must be clear and convincing, but 
it does not follow that the court can take the 
question of fact from the jury because it would 
have reached a different conclusion. The evi- 
dence was sufficient to warrant a finding of 


against 


$1500, 


his 


fraud. 
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CONSULTING 
ACTUARY 
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GEORGE B. BUCK 
ACTUARY 
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LEON IRWIN & CO., Inc., New Orleans, La. 


Julian C. Harvey, F.A.1I.A. 
CONSULTING 
ACTUARY 


CHEMICAL BUILDING’ ST. LOUIS, MO. 


T. J. McCOMB 
CONSULTING ACTUARY 


Colcord BIdg., OKLAHOMA CITY, OKLA, 


























REPRESENTING 
American Eagle Auto- National Union New Amsterdam 
mobile-Hartford National Hartford Casualty Co. 
American Equitable _U. S. Fire Indemnity Company 
Fidelity-Phenix Stuyvesant Pi. America 
Insurance Co. tomobile Insurance 
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Actuarial 


JNO. A. COPELAND 


Consulting Actuary 


JAS. R. COTHRAN 


Associate Actuary 


322 HURT BLDG. ATLANTA, GA. 


F. M. SPEAKMAN, C.P.A, 
CONSULTING ACTUARY 
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FACKLER, FACKLER & BREIBY 


Consulting Actuaries 
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CONSULTING ACTUARY 
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CONSULTING ACTUARY 
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CONSULTING ACTUARY 
INSURANCE LAWYER 


502 Forsyth Bldg. ATLANTA, GA. 




















Joseph H. Woodward Richard Fondiller 
Harwood E. Ryan 
Woodward, Fondiller and Ryan 
CONSULTING ACTUARIES 


Examinations and Audits in 
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75 Fulton Street New York 
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The Otis Hann Company, Inc. 
‘“‘Life Insurance Service”’ 
10 So. La Salle St. Chicago, Ill. 
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L. A. GLOVER & CO. 


Consulting Actuaries, Life Insurance 
Accountants, Statisticians 


29 South La Salle St., Chicago 




















DONALD F. CAMPBELL 
CONSULTING ACTUARY 


343 So. Dearborn St., Room 1100 CHICAGO 
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W. H. GOULD 


ACTUARY & EXAMINER 
SYSTEM REVISION 


75 FULTON ST. 25 FRANKFORT ST. 
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CONSULTING ACTUARY 
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INSURANCE EXAMINER, 
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MAJESTIC BLDG., DENVER, COL. 


JAMES H. WASHBURN, F. A. I. A. 
CONSULTING ACTUARY 
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Expert Advice on Domestic, Tropical and 
Semi-Tropical Business 

Cable Address: Gertract, New York 
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FREDERICK A. WALDRON 
CONSULTING ENGINEER 


Designer of 
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Full Architectural and Engineering 
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STATISTICS 


Annual statements, writings, can- 
cellation and reinsurance schedules, 
special calls and all work requir- 
ing the use of tabulating machines. 
Also overload work. Expert comp- 
tometer operators on short notice. 


FENWAY COMPANY, INC. 


Whitehall 20 Vesey Street 
7796 New York 




















Underwriters 
Statistical Bureau, Inc. 


We render complete statistical service 
and relieve you of the pressure of annual 
statement filing. 

We are also equipped to prepare can- 
cellation and reinsurance schedules, or 
handle any job where the use of tabulat- 
ing machines or comptometers is de- 


sirable, 
Phone: JOHN 1090 
50 John St. New York City 











One of the conditions of the policy required 
the plaintiif to “forthwith give notice in writ- 
ing to the company or the authorized agent 
who issued the policy.” 

The disappearance ot the car was discovered 
ahout 8.30 P. M. Saturday night, but Cohen 
claimed that he tried to the that 
night, and did not give defendant any notice 
until the following Monday morning. 

The court held that the question of whether 
this was a reasonable notice and a sufficient 


locate car 


compliance with the foregoing policy provision 
was for the jury and quoted the following 
statement of the law from 19 A. L. R., p. 174. 
“A provision in an automobile theft policy 
that in the the assured ‘shall 
forthwith thereof in writing’ is 


event of loss 


give notice 
not unreasonable, in view of the fact that the 
insurer may desire to investigate the circum- 
stances attending the loss or damage and take 
The 
such a_ policy, 
not mean instantly, but within a reason- 
time, and unless the lapse of time is so 
as to be obviously a non-compliance with 
the contract, the 


steps to repair the machine or recover it. 
word ‘forthwith,’ as 
does 


used in 


able 
long 
question whether the notice 
Was given within a reasonable time is for the 


jury, and it cannot be said, as a matter of law. 
that notice of the theft of the insured car was 
not given within a reasonable time, where 
Written notice was given within four days 


irom the time the machine was stolen, and re- 
ceived by tl 


le company within five days’—cit- 
ing Fails ( 


ity Plumbing Supply Company vs. 
Potomac Insurance Company, 193 Ky. 734, 
S. W. 376. 


229 


ak) 


Judgment for the plaintiff affirmed. North- 


western National Insurance Company vs. 
Cohen (Sup. Ct. of Appeals of Va.), 121 


Southeastern Reporter, 507. 


AUTOMOBILE 

Warranty that automobile was fully paid 
for, held waived. The transfer of the re- 
tention of title contract to the bank as col- 
lateral security is not violation of the 
stipulations of the policy and does not render 
the petition subject to demurrer. Failure 
of the assured to give written notice forth- 
with of the loss of the car did not vitiate 
the policy. 

On March 
the petitioner a policy insuring the automobile 
against destruction by The 
presented to petitioner by her husband, had been 
purchased from the Chapman Motor Company 
under a contract reserving title in the seller 
until payment of the balance of the purchase 
price. On April 6, 1921, the agent of the in- 
surance company attached to the policy a rider 


18, 1921, the defendant issued to 


fire. automobile 


making the insurance payable to the Commer- 
cial Bank as its interest might appear. On 
April 9, 1921, the motor company for value re- 
ceived transferred to the Commercial Bank the 
retention of title contract with all the right, 
title and interest of the motor company there- 
under to the property described. On Novem- 
ber 25, 1921, the automobile was destroyed by 
fire. 

Defendant contended that plaintiff could not 
sue, because there was no written assignment 
from the bank back to her as owner. Held, 
however, that the alleged defect of parties was 
amendable, could not be reached by a general 
demurrer and was not sufficient upon which to 
dismiss the petition. 

Defendant also claimed that the complaint 
should be dismissed as insufficient because of 
the warranty in the policy that the automobile 
was fully paid for and of the further provision 
that the company should not be liable if plain- 
tiff’s interest was not that of absolute owner- 
ship. 

Plaintiff’s complaint, however, alleged that 
the defendant company through its agent who 
solicited the insurance, knew that the automo- 
bile was not fully paid for and had been pur- 
chased under a contract by which the vendor 
retained title. This was a sufficient allegation, 
for the knowledge of the agent is the knowl- 
edge of the company. 

Defendant also claimed that the transfer by 
the vendor of its retention of title contract to 
the bank without the written consent of the 
defendant vitiated the policy. The policy pro- 
vided in part as follows: 

“That the company shall not be liable ‘in case 
of transfer or termination of any interest of 
the assured, other than by death of the assured, 
or any change in the insurable interest of the 
assured in the policy described herein, either 
by sale or otherwise,” or “if the subject of this 
insurance be or become incumbered by any lien 
or mortgage ercept as stated in warranty No. 
3, or otherwise indorsed hereon.” 

However, three days before the loss, the com- 
pany attached its rider to the policy making the 
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insurance payable to the bank as its interest 
might appear. Aside from this the transfer 
by the seller of his retention of title contract 
did not violate the provisions of the policy, 
which applied only to the buyer, the insured 
plaintiff. The risk of the company was not 
affected by the transfer of the seller’s interest. 

Defendant also contends that the follow- 
ing provision of the policy was violated: 

“In the event of loss or damage, the assured 
shall forthwith give notice thereof in writing 
to this company” for the reason that no such 
However, it was not denied 
that proof of loss was duly made to the com- 
There 
is, however, no express provision for forfeiture, 
in case written notice is not immediately given 
to the company. A dereliction in this regard 
does not work a forfeiture of plaintiff's rights 
under the policy. 

Simon vs. Mechanics Ins. Co. of Philadelphia 
(Ct. of Appeals of Georgia), Division No. 1, 
121 S. E. Rep. 342. 


notice was given. 


pany within sixty days from the fire. 





PERSONAL ITEMS 











J. B. Stone, general agent for the Berkshire 
Life Insurance Company of Pittsfield, Mass., 
in Western Massachusetts, was presented with 
a handsome platinum watch and a silver and 
gold loving cup at a banquet given in his honor 
by the Berkshire Life, last week, to honor him 
for his fiftieth anniversary in the service of 
the company. Mr. Stone has completed fifty 
years’ continual work in the company with but 
one exception; a time when he felt that he was 
entitled to more remuneration. At the refusal 
of his request he resigned, but was soon re- 
instated by his own wish. Beginning his career 
in the company when but a boy in 1874, started 
to work for $16 a month, which was later 
increased to $25, he feels that he can put in a 
good many more years of service to the com- 
pany. In 1879 Mr. Stone inaugurated his small 
agency in the form of a partnership, which has 
gained the high position it holds to-day as the 
largest and most prosperous of the agencies 
of the company. 

Arthur F. Hall, president of the Lincoln Na- 
tional Life Insurance Company of Fort Wayne, 
Ind., and one of the most widely-known Re- 
publicans in Northern Indiana, has been ap- 
»ointed manager for the Twelfth district for 
'* C. Toner, one of the Republican candidates 
for governor. Before going to Fort Wayne a 
number of years ago to found the insurance 
company of which he now is head, Mr. Hall 
lived in this city and was in the newspaper 
husiness. He is a former potentate of the 
Shriners in Fort Wayne and is president of the 
Fort Wayne Council of Social Agencies. 

T. B. Jones, general agent at Newport News, 
Va., for the Life Insurance Company of Vir- 
ginia received 1484 votes out of 2299 cast last 
week for city councilman, having led the en- 
tire ticket. Mr. Jones was president of the 
Life Insurance Company of Virginia’s Hun- 
dred Thousand Dollar Club, which met in 
Florida during February. 

W. W. Hardwicke. of the firm of W. W. 
Hardwicke, Walford & Co., Richmond local 
agents, is at home again after an absence of 
several months, during which he has been con- 
valescing from a severe illness. 
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Announcement! 








The 1924 
LIFE AGENTS 
BRIEF 


Almost Ready for Delivery 


All the valuable contents of last year will 
be included in this year’s publication and in 
addition will be 





A NEW FEATURE! 


A new table will be contained presenting total 
premium payments and total dividends received 
on policies issued in 1910 and 1915 together with 
their surrender values at the end of the 10 and 
15 year periods, thereby showing at a glance the 
actual result in regard to cost to the policy- 
holder during these periods. 











This Vest Pocket Life Agents Brief is 
the latest presentation of Life Insurance 
Facts and Figures. Every agent on his toes 
for business should place his order now. 


PRICE, $2.00 
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PHILADELPHIA LIFE. 
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111 NORTH BROAD STREET 
PHILADELPHIA, PA. 









President 


CLIFTON MALONEY 





Only high-type men and women can ob. 
tain contract to represent this company, 





For salesmen and saleswomen of such type | 
we have an interesting contract to offer, | 
backed by real co-operation. 






JACKSON MALONEY 
Vice-President 





A. MOSELEY HOPKINS 
Manager of Agencies 






















Service of Quality to Policyholdere 
Contracts of Superiority to Representatives 





Write for information relative to open territory. Have ts 
| or three agencies with business established where ch 
desired. 

























WANTED 


Producers who desire the best monthly premium Health and Accident | 
Policies on the market. Excellent contracts. First-class Company. No” 
Experiments, chance for promotion. 4 
FEDERAL CASUALTY COMPANY «= = - DETROIT, MICHIG 

POLICY WITH FUNERAL BENEFIT 


Sold by—DETROIT CASUALTY COMPANY = = DETROIT, MICH, 
(Same Management as Federal Casualty Company.) 


THE OLD LINE ‘ 
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TERRITORI 
COMPAN 

FOR GOOD MEN F 

CBRobbins, Pres. CB Svaboda, Secy a 


HOME OFFICE: CEDAR RAPIDS, IOWA 






































